Habib Bank AG Zurich

(ncorported n Swizedand 1967)

Date: 1st January 2022

Habib Bank AG Zurich UAE (referred as “HBZ UAE") is a Branch of Habib Bank AG Zurich
Switzerland.

HBZ UAE is fully committed to Fair Treatment and dealing with customers.
With all our customer relationships, we are committed to ensure :

Sell financial products and services that are suitable to customers ;

» Share with customers in a transparent manner al information on products and services
and specifically inform them of costs and risks involved ;

» Be responsive to customer needs and attend to complaints in a timely manner ;

» Encourage our employees to work in responsible manner and ensure the protection of
the financial interests of the customer ;

HBZ UAE will continue to work towards putting best practices and uphold the Consumer
Protection standards as expected by our banking regulators.

1) Complaints & Feedback

The customer must log in a complaint for any deficiency or discrepancy or any other mat-
ter through our website. The online complaint form generates an immediate reference
number for tracking purposes and the Bank will endeavor to resolve the complaint within
10 Business days. The customer can also walk-in to any of the bank branches or call 800
HABIB (42242) or +971(4) 419 5555 (from outside UAE) and log a complaint in person or
via phone respectively.

If you are not satisfied with the resolution or the Bank does not resolve the matter within
the stipulated time, you may complain to the banking regulator-Central Bank of the UAE
(www.centralbank.ae).

2) Multi-Channel Support
The customer can get assistance or make a complaint using any of the below channels:
i Visit any of our branches in the UAE
&, (Call 800 HABIB (42242) or +971(4) 419 5555 (from outside UAE)
Email : csd@habibbank.com
@ Visit www.habibbank.com/uae/home/uaeHome.html

Habib Bank AG Zurich is licensed by the Central Bank of the UAE to carry on Banking Business | 4 sl
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