Key Facts Statement - Auto Loan
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Habib Bank AG Zurich

(ncorporated nswizedand 1967)

Habib Bank AG Zurich (hereinafter referred to as “The Bank”) offers an Auto Loan to pur- o= =8 (“eladl” o b Lad Lia ad) JLius) duose) o ol i o a2y
chase a vehicle. This Key Facts Statement (KFS) provides the Customer with important <! Js= dage Gloashie L)l Golal) ol G Hd e 4S50 o) )0
information on the product features, interest rates, fees, charges and other relevant in-  3Lall 13 5 ,AY1 Gl leall s o 5 325Ul DYV aze i ) il
formation about an auto loan. The Customer must retain a copy of a loan application for = &= 8 o paldll o, dll @b g ddws BliaY) cla )l zady

future reference. ST
1) Product Characteristics i) pailad (1
Auto Loans are offered to Individuals for the following: Ayl e SU ol 88 sl (im0 s

» New Vehicle Purchase - to purchase a new vehicle direct from the auto dealer. Ol 2 (e § e sain 8 e sl 2] - Basda A s g b

» Used Vehicle Purchase - to purchase a used vehicle from the secondary market and Ll UL el a8y g A S (5 gl (g Alarionn 3l o) i) - Alaaia &S pa 5154 «
pay the current owner. . ] . ;
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The loan approval conditions and interest rates would differ for both categories of vehicle
purchase and are briefly explained in this document.

2) Key Requirements, Limitations and Obligations
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» Loan.|s offered to individuals w.h(? are rei5|dents of the UAE. . . S i ) e 1553 e ] L2 e Y] Ny i il e f‘: )
» Applicants have to mee,t the minimum income, turnover or length of business require- Ll o Uy l) Faaals 5555 Jae)
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» Applicant should have a vehicle insurance assigned in favor of the Bank. s
3) Financial Terms Al gl (3

4) Annualized Percentage Rate (APR) 4 giaad) 4 i) dpdl) Ja2a (4

The interest rate offered on the auto loan is fixed for the term of the loan and any amend- ;. . 0S8 s gl g il saa Jpda o lis ) (m 8 e g yaal) 58l Jama o)

ments are subject to bank’s approval. The applicable Interest rates are available with Cus- aaalls (al Al A e 5f Jrsanl) gy (5058 e Aol 3] Y L) 2801 5a)
tomer’s Branch or Relationship Manager and are subject to change at the Bank’s discretion. T ) ) el ol U Call S,
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Example of the applicable rate and instalment:

» New (Car Price : AED 125,000.

» Down Payment (by the Customer) : AED 25,000.

» Auto Loan applied : AED 100,000.

Note: Loan amount will exclude processing fees, insurance, VAT etc.

LOAN TENOR 24 MONTH 36 MONTH 48 MONTH 60 MONTH 4 60 K48 K36 K24

The flat rate quoted here is for ease of reference only. The interest charged is on the re- i e a5l Cloia) oy dadh gV WY Al gl o Lin s SOl eyl 52 50 Jaea )
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5) Fees and Charges

PARTICULARS CHARGES

WARNINGS

6) Other Key Disclosures & Risks

The Bank may review Customer’s Al Etihad Credit Bureau (AECB) history and any charges
due will be debited to Customer account with the Bank.

The loan repayment schedule (principal + interest) is available online and can be print-
ed for future reference.

The Customer may refer to information on the Bank’s UAE website
(www.habibbank.com/uae/home/uaeHome.html) for the detailed Schedule of
Charges governing the facility.

The Bank will endeavour to complete the processing and disbursal of the loan proceeds
within a maximum of 10 working days subject to completion of the documentation and
securities as required by the Bank.

IMPORTANT

7) Cooling Off Period

The Bank will offer the Customer a Cooling Off Period of 5 Business Days after signing
the contractual agreements during which time the Customer has the right to withdraw
from the products without any penalty or prescribing any reason whatsoever. Should the
Customer choose to avail the Cooling Off Period, the Bank will proceed with the set-up
and booking of the facility only after the Cooling Off Period has expired. For additional
information please visit:

www.habibbank.com/uae/home/cea.html.

Habib Bank AG Zurich is licensed and regulated by the Central Bank of the UAE and the Securities and Commodities Authority, UAE |
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www.habibbank.com/uae/home/cea.html
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8) Personal Information: Data Collection, Privacy and Usage

The Bank is committed to protect your account information and transaction details. It is
ensured that all controls relating to personal data privacy / protection as required in rel-
evant legislation, regulations and contractual clauses (as applicable) are in place. Further,
the Bank may at its discretion and for any purpose (including for the purpose of fraud
prevention, audit and debt collection, or if required by any competent government or reg-
ulatory body) share any information, details or data relating to the Customer and/or the
Accounts and/or the Customers transactions with the regulators, Bank’s service providers,
contractors and affiliates. for further details Kindly refer to:

https://habibbank.com/uae/downloads/DataPrivacyNotice.pdf

9) Complaints & Feedback

The customer can log a complaint for any deficiency or discrepancy or any other matter
through our website. The online complaint form generates an immediate reference num-
ber for tracking purposes and the Bank will endeavor to resolve the complaint within 10
Business days. The customer can also walk-in to any of the Bank’s branches or call 800
HABIB (42242) or +971(4) 419 5555 (from outside UAE) and log a complaint in person or
via our Call Center respectively.

If the customer is not satisfied with the response from the Bank, then the customer can
escalate (with all necessary details) and address the same to the Country Manager via
email at complaints@habibbank.com.

If the customer still feels the Bank has not resolved the complaint to their satisfaction,
the customer has the right to further escalate by contacting Sanadak, UAE’s independent
financial Ombudsman Unit. Sanadak will accept your complaint, only if the complaint was
not registered by the Bank or the Bank did not provide a final response to your complaint
within 30 calendar days of initial lodgement or if you are not satisfied with the resolution
of your complaint.

Sanadak contact details:

800 SANADAK (800 72 623 25)
B www.sanadak.gov.ae

B) Info@sanadak.gov.ae
(@)

Sanadak Unit
Emirates Institute of Finance Building, Ground Floor,
Sultan Bin Zayed The First Street, Abu Dhabi, UAE

10) Multi-Channel Support

The customer can get assistance by using any of the below channels to report complaint/s,
any loss or any theft related to banking products and services:

E3 Visit any of our branches in the UAE

Call 800 HABIB (42242) or +971(4) 419 5555 (from outside UAE)
B) email: csd@habibbank.com

Visit: www.habibbank.com/uae/home/cea.html

11) Copyright

The contents of the document including, but not limited to the logo, pages, text, graphics,
links, information and material therein are the property of Habib Bank AG Zurich UAE and
protected by copyright. Any unauthorized use, link, or reproduction of information, mate-
rial is strictly prohibited.
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