Habib Bank AG Zurich

(ncorporated nswizedand 1967)

Habib Bank AG Zurich (hereafter referred to as the ‘Bank’) offers Credit Cards to
Self-employed individuals only. This Key Facts Statement (KFS) provides the Customer
with important information about the product features which includes interest rates, fees,
charges and other relevant information about the product. There is no Islamic offering
under this product type. The Customer must retain a copy of a credit card application for
future reference.

1) Product Characteristics

Credit Cards are offered to Self-employed individuals to help customers with the
convenience of making payments for their purchases electronically and offers the option
of cash withdrawals. The credit card comes with a credit limit approved by the Bank subject
to meeting the Bank’s financial terms.

2) Key Requirements, Limitations and Obligations

» Offered to Self-Employed individuals (owners of companies which are banking with the
Bank) earning a minimum business income of AED 60,000 per annum (pro-rata to their
shareholding)

» (Credit Cards are primarily offered to residents of UAE and there are options available to
choose amongst different credit card types

» Repayment of the credit card utilized amount is through the salary/business income
earned and debit to the HBZ Bank account

» The Bank reviews the credit card limit on an on-going basis and retains the right to
lower the limit at its sole discretion

3) Product Terms
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4) Annualized Percentage Rate (APR)
The annualized interest rate offered on the Credit Card varies by card type.
The applicable rates for the various card types is as below:

CREDIT CARD RATE PER MONTH INTEREST FREE DAYS

The APR is a reducing balance rate, which includes the basic interest rate of the product
expressed as an annualized rate. The APR quoted here is for reference only. The APR
applicable to a customer is solely determined by the Bank and may change from time
to time.

Illustration on APR Interest Calculation

Transaction Description Amount (AED)

Habib Bank AG Zurich is licensed and regulated by the Central Bank of the UAE and the Securities and Commodities Authority, UAE | ».¢.
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5) Fees and Charges

NO. OF
SUPPLEMENTARY
CARDS ISSUED
FREE

FOREIGN
CURRENCY
TRANSACTION
FEES

CURRENCY
ISSUED IN

CREDIT CARD ANNUAL FEES
P CARD)

: AED 230
: AED 200
: AED 45
: 3% of amount utilized or AED 50 whichever is higher

» Late Fees
» Over Limit Fees
» Duplicate Statement
» Cash Advance Fees

6) Other Key Disclosures & Risks

» The Bank may review your Al Etihad Credit Bureau (AECB) history and any charges due
will be debited to your account with the Bank.

» The credit card monthly statement is sent via email to the registered email address.
Please ensure your records are updated with the Bank at all times.

» Any disputed and or unauthorized transactions will be subject to the rules and
guidelines defined by the network and mode of transaction. The request for refund and
or reversal will be reviewed and processed in view of these guidelines and the Bank’s
internal guidelines.

» Kindly refer to information on the Bank’s UAE website (https://www.habibbank.com/
uae/home/hbzCards.html) for the detailed Schedule of Charges governing the product.

IMPORTANT

7) Cooling Off Period

The Bank will offer the Customer a Cooling Off Period of 5 Business Days after signing
the contractual agreements during which time the Customer has the right to withdraw
from the products without any penalty or prescribing any reason whatsoever. Should the
Customer choose to avail the Cooling Off Period, the Bank will proceed with the set-up
and booking of the facility only after the Cooling Off Period has expired. For additional
information please visit:

www.habibbank.com/uae/home/cea.html.

8) Personal Information: Data Collection, Privacy and Usage

The Bank is committed to protect your account information and transaction details. It
is ensured that all controls relating to personal data privacy / protection as required in
relevant legislation, regulations and contractual clauses (as applicable) are in place.
Further, the Bank may at its discretion and for any purpose (including for the purpose of
fraud prevention, audit and debt collection, or if required by any competent government or
regulatory body) share any information, details or data relating to the Customer and/or the
Accounts and/or the Customers transactions with the requlators, Bank’s service providers,
contractors and affiliates. for further details Kindly refer to:

https://habibbank.com/uae/downloads/DataPrivacyNotice.pdf
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9) Complaints & Feedback

The customer can log a complaint for any deficiency or discrepancy or any other matter
through our website. The online complaint form generates an immediate reference num-
ber for tracking purposes and the Bank will endeavor to resolve the complaint within 10
Business days. The customer can also walk-in to any of the Bank’s branches or call 800
HABIB (42242) or +971(4) 419 5555 (from outside UAE) and log a complaint in person or via
our Call Center respectively.

If the customer is not satisfied with the response from the Bank, then the customer can
escalate (with all necessary details) and address the same to the Country Manager via
email at complaints@habibbank.com.

If the customer still feels the Bank has not resolved the complaint to their satisfaction,
the customer has the right to further escalate by contacting Sanadak, UAE’s independent
financial Ombudsman Unit. Sanadak will accept your complaint, only if the complaint was
not registered by the Bank or the Bank did not provide a final response to your complaint
within 30 calendar days of initial lodgement or if you are not satisfied with the resolution
of your complaint.

Sanadak contact details:

800 SANADAK (800 72 623 25)
B www.sanadak.gov.ae

B) info@sanadak.gov.ae
]

Sanadak Unit
Emirates Institute of Finance Building, Ground Floor,
Sultan Bin Zayed The First Street, Abu Dhabi, UAE

10) Multi-Channel Support

The customer can get assistance by using any of the below channels to report complaint/s,
any loss or any theft related to banking products and services:

E3 visit any of our branches in the UAE

Call 800 HABIB (42242) or +971(4) 419 5555 (from outside UAE)
B Email: csd@habibbank.com

Visit: www.habibbank.com/uae/home/uaeSirat.html

11) Copyright

The contents of the document including, but not limited to the logo, pages, text, graphics,
links, information and material therein are the property of Habib Bank AG Zurich UAE
and protected by copyright. Any unauthorized use, link, or reproduction of information,
material is strictly prohibited.
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