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Customer Requisition Application
Jead) lla 7 g

/ /
Branch, UAE
ACCOUNT DETAIL
pesoueranper 10121 | -0 |- [T .
Account Title Cluall s

Please check @/ the appropriate box and fill in the information where
applicable which will apply to the Account number and Account title
specified above. These will apply to all accounts under the relationship.

O Change in account information

(O Additional Account Opening

Debit/Credit card (Existing)

Debit/Credit card (New)

Web Banking (HBZweb for New/Existing services)
eStatement (HBZeSOA)

SMS service (HBZgsm)

WPS service (HBZwps)

Return cheque collection

0O OO 0O 0 0o o o

Foreign currency cheque deposit

The customer understands that the Bank shall not be held responsible for
any erroneous transaction(s) arising out of incorrect, incomplete or illegible
details provided by the Customer. I/We, agree to abide by all the Terms &
Conditions associated with the account, product and/or service requested
herein, by virtue of this form.
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Applicant 1 | 1kl a%a

FOR OFFICE USE

Applicant 2 | 2 callall aia

Applicant 3 | 3 Akl 2

Bank Representative’s declaration,

Applicant(s) who was met in person.

Bank representative:

| have verified the particulars of the Applicant(s) on the basis of his/her/their documents (copies attached) and | am satisfied with the identity of the

Name Date / / Signature
BOM or designee:
Name Date / / Signature
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CHANGE IN ACCOUNT INFORMATION cleal) claglea b il

O Address* () Office (J Residence oS () CSe sl O
Complete Address JalI) ) gl
P.O. Box/Postal code ol el o, ga
City/Emirate 3 olaY) fAnadl
Province/State Ay /Al
Country adsal
O Contact number Jual il a8 (O
O Tel (Off) + ‘ ‘ («Se ) @la O
country code / area code |

() Tel (Res) + ‘ ‘ (oS) @l O
country code / area code |, s fiikidl 3a )

() Mobile 1 + ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ 1dibsall O

This number will be used for OTP (One-Time Password) country code / 2rea code [ Je ik jn) (B\AU 3 yal g yall K ) ?5)“ [KYY ?‘M. ) oo

() Mobile 2 + \ \ \ \ \ \ \ \ \ 2dbsdl &85 O
country code / area code |, e fiikidl 3a )

[ Tel (Home Country) + ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ (ohsl)ls O
country code / area code |i,0 5. fiakid 5a,

) Email @ sy A O

O Passport #* * A jlgaady O
Expiry date / / / / sl )l
Nationality sl

* supporting document(s) required 4, sllae dac ol i) /2] *

I/We, have read and fully understood and agree to the terms and o (38 sy Wl Lagds LI 8 08 L) / G331 5), Al agdl) Caagdy i 8 28 )
conditions available on bank’s website and their application to any —@lea ol e liuhis eyl e @il e Se b piall AlSa¥ 5 Ly il
services granted to me/us by the Bank; il /) Lada

I/We, hereby declare that all the above information provided in this — Asiss 138 Qllall z3 sei 8 52505l odel Gl slaall gaan ol 138 an gy s /i
application form are true and correct. R EE

signature

Verified by

Applicant 1 | 1 cdkl p%ia Applicant 2 | 2 Akl axia Applicant 3 | 3 lkall o3k

Habib Bank AG Zurich is licensed and regulated by the Central Bank of the UAE and the Securities and Commodities Authority, UAE | ag.] gLl 5 3001 31 Bontll ] ol LY iy Tl il s pm el ol et PBO2MAY24/UAE



ADDITIONAL ACCOUNT OPENING

Relationship Type [J Personal [J Business Qs O adi () Ball g 5
ACCOUNT TYPES CURRENCY Alanl) Glual) £ 48
() Current () AED () CHF (JUSD Sl Y53 0 om0 ) soa )
O EUR O GBP () CAD xS Yl O Al ey aiall O sosdl O
() OTHER s A0
(O Savings () AED (JCHF OUSD Sl Y50 [0 ggmasnd) bl () el b 02 ) BUI
O EUR () GBP (J CAD Sl Yl O Sl ey ansll O sosd O
O OTHER Al O
O call O AED () CHF JUSD Sl Y50 () ggmasad) bl () el b () ) s
(O EUR (GBP (OCAD  xSU ¥l () Al iayl agall O sosd O
(O OTHER soal O
() Time deposit () AED (JCHF (J usD Sl SY s () msad) il () () ab o (O da¥ a5 [0
() EUR (1GBP (J CAD Sl Y5 O il iyl 4giall O sl O
() OTHER sl O

|/We, confirm to open the additional accounts within the same relationship
& account title specified with the same signatory/signatories to existing
accounts.

I/We, have read and fully understood and agree to the terms and
conditions available on bank’s website and their application to any
services granted to me/us by the Bank.
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signature

Applicant 1 | 1 lhall atie Applicant 2| 2 llll asia

Verified by

Applicant 3 | 3 lkall a3k

Habib Bank AG Zurich is licensed and regulated by the Central Bank of the UAE and the Securities and Commodities Authority, UAE | a¢.] oLl 53001 3 Lay s e PBO2MAY24/UAE



DEBIT/CREDIT CARD (Existing)

(Adad) laiiy)/aadl) 4oy

Card [J VISA Debit Card () VISA Credit Card Al | 3 dday (O 1308 sl A8y () L) g o8
Cardholder Type [ Primary [J Supplementary Sual O L__,.&Lui 0O A3Ualf Jala [
SNNEEEEEEE Lo tre
Card Title Aa) Jals o)
Credit Card# ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ dglanyl dslay) &
(first 6 & last 4 digits) (5,14 AT5 25,16 Jsl)
Card Title Al Jals aif
(O Card reactivation (for captured card only) (a8 Laradall diladll ) Aladl) Jindisale) (O
(O Card parameters A3y clalee O

Jodl gpond Bl Jons () e o | Jahs i) Joxis (]
iy SIY) 5 _aal) cSlbas es e i) Jidans ()
s 5k gl Al Jumis

(J Activate card for UAE only () Activate card for all the
[J countries Disable card for all e-commerce transactions

(J Activate card for selected countries

[J Activate card for e-commerce transactions for the amount up to

S el an s alie b A Iy 5l cleles gaend Al Jueis ()

card limit or up to amount AED g FAIRP-N
(O Debit Card limit enhancement AED At ) i madll Al aa 30 (O
(O Card replacement () Lost card [J Captured card @l Ju O Al Jy O Alay) Jladed O
Other sAl
(O Card cancellation A o) O
O Update Mobile number + ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ sl a8, Cuass (O
This number can receive debit/credit card related alerts country code / area code |4, ./t 3Ll Ly il DAY oSle il sall
(O Other, specify details Jualalll S3 s a1 O

I/We, request the Bank to enable my/our card for use in the above
mentioned countries at my/our own risk and responsibility. In
consideration of making my/our HBZ VISA card enabled/disabled as per
the above mentioned request(s), I/We, indemnify and hold the Bank
harmless against any unauthorized transaction(s) that may take place on
my/our card and undertake not to lodge any claim(s) against the Bank
for any reimbursement resulting from unauthorized debit(s) to my/our
card account. |/We, further instruct the Bank, that the above
request/indemnity is considered valid and will remain in use until I/We,
revoke these instructions in writing and have been acknowledged by the
Bank.

ool 5583l Jsall & Ladlay/ iilay alodin) GuSad @lidl e bl /alhl
(HBZ VISA) sy Julaxi/(pSed plas Aalddl Wiyl gsue/ Sl ssase o
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o3 clally Liald/ el cpad alasiny) oy (slla Jhay odlei ) Sl (g el

AL i) 53] faa calagladl)

TERMS & CONDITIONS

1.

by g alsal

I/We, hereby apply for the Debit/Credit Card offered by Habib Bank AG Zurich and confirm
that the details provided in this application form are true and correct.

I/We, have read and fully understood the terms and conditions and their application to any
services granted to me by Habib Bank AG Zurich.

I/We, agree to pay Bank’s charges and accept any amendments which may be made by the
Bank from time to time to those terms and conditions.

I/We, hereby consent that the information supplied relating to me, my account(s) with the
Bank may be disclosed as may required by law court order or competent authority or agency
under the provisions of applicable laws, usage and customs and/or otherwise to safeguard
the interests of the Bank and that such disclosure may be transmitted electronically including
by email.

I/We, hereby agree that the Bank may at its sole discretion at any time and without notice,
combine or consolidate any of my/our account in the Bank in AED or any other currency and
set-off or transfer any funds available to settle the primary as well as the supplementary card
outstanding and obligations to the Bank.

I/We, have read, understood, acknowledged and agree that the Bank may refer my name and/
or any personal data required to any credit bureau or reference agency/agencies and/or make
such references and enquiries as the Bank may consider necessary.

I/We, hereby provide consent to Habib Bank AG Zurich for contacting any 3rd parties for
obtaining information for due diligence under the Bank’s internal / external regulatory
requirements.
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signature

App)

Habib Bank AG Zurich is licensed and regulated by the Central Bank of the UAE and the Securities and Commodities Authority, UAE | a.¢.! pLeall 5 20U

licant 1 | 1 cllall adie Applicant 2| 2 llll asia

Verified by

Applicant 3 | 3 llall axia
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DEBIT CARD (New)

dida

Debit Card Type () Business Signature (J Business Platinum

[J Personal Platinum [J Infinite (for Priority only)

Applicant Name

Sl i O Sl iy () asadd) Ay g g
(i 2 51 3 ) i) () Lpad ) Aasll (O

(to receive OTP & SMS alerts)

Email address

(3ppaadl) Apail) Jilas I platy gl & Bas) 53 5al 5yl AalS QDULY

@

IMPORTANT (Applicable for Personal Debit cards)

» Debit card(s) can be used for Cash/Cheque Deposits at HBZ
CDM/ATM, point-of-sale (POS) merchant transactions, e-commerce
(online) transactions, cash withdrawal from other bank ATMs within
UAE/GCC switch upon activation.

» Daily debit card limit for Platinum card is AED 10,000 and the card is
pre-enabled for use in the UAE.

» Daily debit card limit for Infinite card is AED 100,000 and the card is
pre-enabled for use globally.

» To enable or disable any country for card usage or adjust daily
cash/POS/e-commerce limits is possible via HBZweb and mobile
app for all card types.

» Card use is restricted for certain merchants/countries under the
Bank's policy.
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Is Primary card applicant subject to US Taxation? [ Yes ONo YO ax [ &S5V saaiall ¥ gl ol jual dpudu) A8ad) il adie auzady o

(eg. Resident, Citizen, Green Card, etc.) (& o) s A8y ((yhal sa caiia Uia)

Contact Details for Card delivery & One-Time Password (OTP) Ban) g 8yl g all dals g ABUad) aDELY Jual i) Jaald

Mobile number + ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ Gilsall 8,
country code / area code |, afiikidl 3a )

)

Ay A

TERMS & CONDITIONS

1. |/We, hereby apply for the Debit/Credit Card offered by Habib Bank AG Zurich and confirm
that the details provided in this application form are true and correct.

2. 1/We, have read and fully understood the terms and conditions and their application to any
services granted to me by Habib Bank AG Zurich.

3. |/We, agree to pay Bank’s charges and accept any amendments which may be made by the
Bank from time to time to those terms and conditions.

4. |/We, hereby consent that the information supplied relating to me, my account(s) with the
Bank may be disclosed as may required by law court order or competent authority or agency
under the provisions of applicable laws, usage and customs and/or otherwise to safeguard
the interests of the Bank and that such disclosure may be transmitted electronically including
by email.

5. 1/We, hereby agree that the Bank may at its sole discretion at any time and without notice,
combine or consolidate any of my/our account in the Bank in AED or any other currency and
set-off or transfer any funds available to settle the primary as well as the supplementary card
outstanding and obligations to the Bank.

6. |/We, have read, understood, acknowledged and agree that the Bank may refer my name and/
or any personal data required to any credit bureau or reference agency/agencies and/or make
such references and enquiries as the Bank may consider necessary.

7. |/We, hereby provide consent to Habib Bank AG Zurich for contacting any 3rd parties for
obtaining information for due diligence under the Bank’s internal / external regulatory
requirements.

Sty e o) s Leadks ) Gl / sl Gy o J pean) il 2365/ p 0551 4 g
Aasaia s Atds 13 Q23 e i 5o sl Jealil of

iy Con W/ Leatar A cilasdl e gl s 1S5 da g al) Lol Liagd s Ul fraagdy il g il
Fos) e ¢

AVl el e AY cpn o Sl Ly s o8 e (6 S 5 il o gy gl o 38 58
S il al llea [ leny i 2 Aalalls Lasial) cilostad) of e s sar 38153 /8051
bl Gl sl oSl Cansay NS5 Sl Auaide Al ol AaSae ol apaty Ll Ty L ZLady)
A Ly G sl ali oty o 5 zLadyl 13 ol s dlidl mdlias Llead Gl e Y5 clalall
RETE-S IRt

sl men sUaa) sl say iy ol b Ta e 5 ppam) g Glill a4l dum sy G353 [ 3815
S Aalia) el als coal e gl Glua g (SILY aa Al il o) Uylua /olua 3a s
5 Al Blagd) Goa sy @il olad cla) 330V 5 liadunall & gui] 58 53a J)sal gl Jagas
il dsUad)

Sl 5 Gilansl/ gand M LYY il G smg ol e B8535 5 Liaghs Ul A /38151 5 a5 cagad s i 3 il
Gl Y15 el pall o) ) 5l 5 AS gl so S 5/ i) i (5 (0 A sllan Tpmid iy
Ay il )y

el aY Glesbeall e saanll G5 Gyl (s ge doal sl oy s o ) iy a4 sy Jui /0
il dga LA/ Al i ol clallaial G g o 3500 (38l

by g alal

A

signature

Applicant 1 | 1 lhll asie Applicant 2 | 2 ikl asia

Habib Bank AG Zurich is licensed and regulated by the Central Bank of the UAE and the Securities and Commodities Authority, UAE | a.¢.! pLeall 5 20U

Verified by

Applicant 3 | 3 <kl st
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i) st o) S50 o k) s

(O Login/Username choices: tpadiuall aul/d Al Jead <l a O
(Login name is case sensitive, should have at least six characters and can be alpha-numeric) (G- Gl 585 o (S5 DY) e Gl B (e 0 sS0 of anay i a Y A ila Jpaal Jaas Jo¥))
15t Choice ] HEER HEREN a0 s
2nd Choice IR RERER A
O HBZotp HBZ s3al 55 44l s dldls (O
Mobile number + ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ Jibsall 8,
country code / area code |y s fiabidl )
This number will be used for OTP (One-Time Password) & SMS (5 pmal) Zpuail il oty i) & B2 55 50l ) 5 sl AlS 230Y)
Email @ s ASIY) &yl
Note: By signing this form, your HBZweb Login ID with Full Access will & (HBZweb) ) Jsaall Jumes (o jma &8 8 mdsaill 108 o adi ally (ks sala
activate the 3rd party fund transfer for all (existing & future) account JalsI Jaaelil)
WEB BANKING - (HBZweb for existing service) (;\.)SIAJ\ <laadll HBZweb)- < AN e 48 paall cilaadl
O Existing HBZweb Login/Username < Y e HBZ ¢ sal Jal) sl and/J A48 5 (O
O Reset Password sl AdS i) O
O HBZotp TSRS E I IN I SN SPSW E N |
Mobile number + ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ Sl sall o3,
country code / area code |l s fiikidl 3a )
This number will be used for OTP (One-Time Password) & SMS (5wl dpail) Jilas 1) oy gl 5 3an) 58 5a) 5 pall 4alS 230Y)
Email ID @ S Ayl
O Upgrade existing Login/Username Sl axsiiadl anl/Jaall s 48 5 O
to "Full Access" functionality "JalSN Jarial " )
Note: By signing this form for upgrading HBZweb Login ID with Full Access will ~ Jaiill aa HBZweb (A J 53l dasad o jaa 48 51l 23 saill 138 e a8 gilly 13ds ala
activate the 3rd party fund transfer for all (existing & future) accounts (Raliial) 5 AA) bl puaad Gl Caplal 1 sa¥1 i sad Joadi wlans «JalSl
SINGLE LOGIN ACCESS 2aly Jsda diadd il
(O 1/We, hereby request you to kindly grant a single web/mobile login Slo aSaigd aaly Jsas diad sl mie S aSie il fodbl am s O
name facility to access accounts listed below: solial Aol clibuall ) Jsea sl J sescall Canlgll it/ iy
#  Account Title cluall 285 Account Number lead) an)
oRH [ H TR T H L[]
ORH [H IR I HITH I
ORH [H I ITH I
oRH [H I I
My/Our preferred choice for a single login/username is as below: (S s g ) aasial) anl/d sl diaal U jls /s s
Single Login/Username choices @A padial) anlfd sdall Jaaad < s
(Username should have at least six characters and can be alpha-numeric) (G, Gasdl 0 5<s of Cays IV e Capal B (e padisall aud 9585 o i)
15t Choice | HEEREREERREEEN SEEN
2nd Choice IR RERER A

I/We, further indemnify and hold Habib Bank AG Zurich harmless against i 5 )bus &l e acmsnis Fuys) o @l Gy cum 4ad o) s 2gaii/gasl 4um s
any loss or damage resulting from the unauthorised sharing and use of Il ¢l slaall aladiv) 5 Ly 7 jean e Cilaglaa aladinf 5 38 jLie oo @l ) 0
information and knowledge obtained by me/us from having access by s ASIY) Sl adse e sl a8 Jsaall Qi anly Jsaall gle Ulas/ Cilas

virtue of a single login name facility on the Bank’s web and mobile el Jsa W 1 1) el 288 ) J I Gl e 3 1) ALdail
banking system to all of the accounts that I/We, are authorised to sign on. ’ ) )

signature

Verified by

Applicant 1 | 1 cdkl p%a Applicant 2 | 2 Akl axia Applicant 3 | 3 lkall a3k

Habib Bank AG Zurich is licensed and regulated by the Central Bank of the UAE and the Securities and Commodities Authority, UAE | ag.] gLl 5 3001 31 Saall Zupall a1 Gy L) pedlig o o clis 6! ks o PBO2MAY24/UAE | Page 1/2




TERMS & CONDITONS (HBZweb)

(HBZweb) ks g alsal

In addition to the terms and conditions, if any, provided in the relevant website, the following terms
and conditions are applicable to the Bank’s web and mobile banking services referred to as the
“Bank Online Services”.

The Customer hereby acknowledges, accepts and understands the following:

1. By using Bank Online Services, the Customer has accepted and agreed to be bound by these
Terms and Conditions, as amended by the Bank from time to time.

2. The Customer agrees to pay all fees, expenses or charges applicable to the Bank Online
Services which the Bank may charge from time to time in accordance with Schedule of
Charges and directly debit the Customer account. The Bank reserves the right to refuse an
application and may at its sole discretion withdraw at any time all rights and privileges of the
Bank Online Services without ascribing any reason whatsoever.

3. The Customer agrees that all security procedures used and implemented by the Bank are
reasonable and adequate.

4. The Bank Online Services are generally available 24 hours a day, seven days a week. However,
some or all of the banking services that may accessed may not be available from time to time
due to maintenance or non-availability of certain features at certain times.

5. The Customer must:

i. Ensure the Customer’s computer and equipment comply with the latest security
standards;

ii. Carry out the Customer own regular virus checks;

iii. Follow the procedures and instructions published by the Bank, on it’s website, from time
to time;

iv. Not attempt to change any software provided by the Bank;

v. Not copy or allow any third party to use or copy any software provided by the Bank
without the Bank’s consent; and

vi. Inform the Bank as soon as the Customer can if the Customer become aware of any
failure, delay, malfunction or error in the sending or receiving of instructions or any
suspected fraud.

6. The Bank will take reasonable care to ensure the security of and prevent unauthorized access
to the Bank’s web and mobile banking services.

7. The Customer is responsible if, the Customer gives the Bank incorrect instructions or
mistakenly instructs the Bank to make the same payment more than once.

8. The Customer irrevocably and unconditionally accepts as binding any transaction and /or
instructions made or given in connection with Bank Online Services at the Customer’s own
risk and responsibility. The Bank’s records of any transactions or instructions processed in
connection with the Bank Online Services shall constitute binding and conclusive evidence of
such transaction or instructions for all purposes.

9. The Customer shall safeguard from disclosure and/or use by any other person/s the Customer
web logins, passwords and all other items included in the security procedure, or any other
authentication methods/devices as the Bank may provide from time to time, from being
disclosed to any third parties or unauthorized personnel.

10. The Customer agrees that the Bank is not required to make any investigations regarding the
identity of the user gaining access to these services other than the login and password
provided in the security procedure and any other additional security method s/ devices
implemented by the Bank at its discretion.

11. The Customer will be liable for the usage of the login, password or any other identification
method/devices used to access this service by authorized personnel, unauthorized personnel
or any other third parties.

12. The Bank may reasonably rely on the authenticity of transactions conducted by the users
accessing this service by use of the security procedure. If the Bank has reason to doubt the
genuineness of any instructions or transactions, the Bank may, in its discretion choose not to
process the instructions and or transactions initiated through Bank Online Services.

13. The Bank owns all information stored and transmitted through the Bank Online Services and
shall have the right to renew, monitor, change or delete such information for security,
administrative or any other purpose.

14. The Customer agrees that the Bank may at its own discretion include additional banking
products or services in connection with the service, or with prior notice discontinue some of
the banking products and services provided in connection with this service.

15. The Bank may at its sole discretion restrict the usage of any authentication methods/devices
and restrict or terminate the Customer’s use of the service with prior notice.

16. The Customer acknowledges that access to some of the banking products or services
available through the Bank Online Services may require additional processing within the Bank
which may take time because of differences in time, business hours and business days
between the place where the instruction or transaction is received and the place of accounts
to be debited or credited.

17. The Customer agrees that the Bank Online Services are provided exclusively for the benefit of
the Customer, and accordingly the Bank shall not be liable in any manner or form for providing
the Services, including but not limited to any of the following: a.If the Customer is unable to
access and/or utilize the Bank Online Services due to any reason beyond the Bank’s control
including any technical, communication or network malfunction or breakdown, b. For any loss
or damage that may arise or be incurred directly or indirectly by reasons of the Bank carrying
out the Customers’ transactions or instructions or from any malfunction or failure of the
Services c. For any change, alteration, additions or deletions to these Terms and Conditions,
the Bank Online Services or the daily cut-off times d. For any partial, incomplete, late or failed
transfer of bill payment to any payee nominated due to reasons beyond the Bank’s control

18. The accuracy, completeness and timeliness of information set out or included on the Bank
Online Services are not guaranteed by the Bank. Any information set out or included on the
Bank Online Services is subject to amendments, variation and change from time to time.

19. The Bank shall not be held liable for any harm caused by the transmission through the Bank
Online Services, of a computer virus or other computer code or programming device that
might be used to access, modify, delete, damage, corrupt, deactivate, disable, disrupt or
otherwise impede in any manner the operation of the Bank Online Services or any of the
customer’s software, hardware, data or property.

20. The customer shall use the Bank Online Services for lawful purposes only.
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eSTATEMENT (HBZeSOA) SUBSCRIPTION
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O New Email ID

o
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(O Amend Email ID

Gl ds

( in case of Amend,

S Qe Al b

specify old Email ID
(O New Email ID

Al )

B Sy Sl

O Amend Email ID

s Y 2l s

( in case of Amend,

SSH ol Al

® ® ® ® ® ®

specify old Email ID

Al )

SMS SERVICE (HBZgsm)
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(O SMS alerts specify mobile number +‘

3 el Al il Y 23aal) Gl i, O

Transaction/Other alerts

(J All transactions [J All debit transactions () All credit transactions

[J Inward remittance () Clearing cheques [ Returned cheques

Note: For SMS alerts, please login into HBZweb and click "GSM Subscription"
option under the "My Profile" menu option

country code / area code |1 Al 5a,
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SMS SERVICE (HBZsms)

(HBZsms) 5 _uaill Ji

1. The customer understands that with subscription to the HBZsms Service, the Bank will send
alert messages with respect to transactions relating to the account. The customer
understands that to receive the alert messages, the customer will need to set triggers by
using HBZweb Banking or through written instructions. The alert messages will be sent via
SMS to the mobile phone number registered with the Bank.

2. The customer consents that the Bank may, from time to time, send additional messages that
are relevant to the customers account or update on the Banks products and services.

3. The charges for this service will be recovered in line with the prevailing Schedule of Charges.

4. The customer shall advise the Bank immediately in the event of any change in the mobile
number provided to the Bank for the HBZsms Service. The Bank will in no way be liable for
the Customer’s lack of receipt of a message and indemnifies the Bank completely in all
regards to account information being transmitted over the GSM network.

5. The Customer further indemnifies the Bank and will not be held responsible for any network
failure /error by the mobile service provider. The Customer understands that messages will
not be delivered if the mobile phone is switched off for an extended period or outside network
coverage area. The Bank can discontinue the HBZsms Service at its discretion at any time
without any prior notification or ascribing any reason whatsoever.
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TATEMENT OF ACCOUNT (HBZeSOA)

(HBZeSOA) (55 AN ciluaall ik

1. The Bank agrees to provide the HBZeSOA at the agreed frequency electronically. The
customer must check the statement carefully and inform the Bank within 30 days of the date
of the statement for any discrepancies. Failure to notify the Bank of the discrepancy within the
30-day period will make the statement final and will be treated as conclusive evidence in
respect of the period of time to which it relates.

The Bank reserves the right to stop the HBZeSOA service at its sole discretion.

3. |/We, are the owner of the designated email and shall take all necessary security measures
and precaution to ensure that any unauthorized party does not access the designated email.
1/We, agree and confirm that the Bank does not warrant the timeliness, security, confidentiality
or availability in the transmission of the HBZeSOA to the designated email.

4. The customer releases and discharges the Bank and its employees and assigns from any liability,
claim, demand or damages resulting (either directly or indirectly) from the generation, delivery or
handling of the HBZeSOA and/or from any errors, delays in transmission or unauthorized
alteration, usage, and/or manipulation of the data contained in the Statement or otherwise caused
as a result of the delivery of a Statement and further waives all rights, claims, and/or demands
against the Bank and its employees in relation to such liability, claim, demand or damages.

5. The customer understands and agrees that they shall continue to be liable to the Bank for all
contractual obligations irrespective of the delivery or non-delivery of the HBZeSOA.

6. |/We, acknowledge that the Bank will use its best endeavor to ensure the security of the
Service. Notwithstanding the foregoing, I/We agree that the Bank shall not liable in any
manner for any disruption, unavailability of the service, communication, electrical or network
failure that may result in the HBZeSOA being incomplete, unavailable or delayed in
transmission. I/We, further acknowledge that the use of and the transmission of information
via email and/or internet may not be guaranteed to be secure. I/We, acknowledge that the
information transmitted may be liable to errors, viruses, delay, interception, modification or
amendment by unauthorized persons and I/We, acknowledge that transmission may be
disrupted, interrupted, delayed or incorrect. I/We, shall not hold the Bank responsible for any
errors, viruses, delay, inaccuracy, losses, damages whatsoever arising from or in connection
with my/our use of the Service (including but not limited to any interception, modification or
amendment, disruption, interruption, delay or inaccuracy of e-mails or internet transmission
or other communication equipment or facilities. For the avoidance of doubt, the Bank shall not
be responsible for any losses suffered whether direct, indirect, consequential, or special loss,
even if the Bank shall have been advised of the same.
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RETURN CHEQUE COLLECTION
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Cheque Type [J PDC (Post Dated Cheque)
[J Return/Rejected Cheque

I/We, request you to return the Post Dated Cheques(s)/Return/Rejected
Cheques as mentioned below:
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LEwA) PBJ
Cheque Number

M'b\&uu

# Cheque Date

L) ilia
Cheque Amount

i) anal
Bank Name

I/We, further request you to kindly deliver the above mentioned cheque(s)
to the person whose name and specimen signature is specified below to
collect the cheque(s) on my/our behalf without any risk and responsibility
on the Bank’s part.

Name | o)

ID number |4, sell a8y &

) 5 SA (sl Y ole ) Sl culSpill/ Gluill aludy o Sl oSie allad fallal
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specimen signature | 2 gill 3 gad

FOREIGN CURRENCY CHEQUE DEPOSIT

dysia) cSlary il £l

I/We, request you to kindly process the below cheque(s) and credit the
net proceeds to my/our Account number specified.

b/ s 8 il 8lia 1) 5 olial SN/l Aadlns o Sl aSie allas /bl
sl 8 5

Alaal) g.a.d\
Currency Amount

EWAN I
Cheque Date

EIAPLR)
Cheque Number

Drawn on Bank (Bank Name)

3&34 uﬁ = gaeean
Drawn In Country

/ /
/ /
/ /

I/We, understand that these cheques are drawn on banks located
outside UAE and will be processed under the local rules of the
jurisdiction where the drawee bank is located. |/We also understand
that in some jurisdiction banks reserve the right to return cheques after
as much as seven weeks/three years from the date of credit if it is found
to be fraudulently altered, instrument,

unauthorized signature, or improper/missing endorsement or any other

a counterfeit bears an

reason or form of fraud is committed.

I/We, hereby indemnify Habib Bank AG Zurich, UAE and will hold you
harmless against any claim(s) made by me/us arising from the
processing of the above mentioned if the cheque(s) is returned unpaid
due to the reasons mentioned above. |I/We also authorize you to debit
my/our account with the equivalent amount of the cheque(s) that is
returned unpaid.
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WPS SERVICE (HBZwps)

HBZ wps) _sa¥) 4iles alii

Ministry of Labour (MOL)/Free Zone ID

LD s cmiMOL) de 25

(O Enable HBZwps functionality to my/our HBZweb login

I/We, agree to abide by all the rules and regulations pertaining to the Wage
Protection System (WPS) mandated by the MOL/Authorities, UAE
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