Habib Bank AG Zurich

HBZ

Customer Requisition Application
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Please check Ef the appropriate box and fill in the information where
applicable which will apply to the Account number and Account title
specified above. These will apply to all accounts under the relationship.

(O Change in account information

(O Additional Account Opening

Debit card (Existing)

Debit card (New)

Web Banking (HBZweb for New/Existing services)
eStatement (HBZeSOA)

SMS service (HBZgsm)

WPS service (HBZwps)

Return cheque collection

0O OO0 o0ooooao

Foreign currency cheque deposit

The customer understands that the Bank shall not be held responsible for
any erroneous transaction(s) arising out of incorrect, incomplete or illegible
details provided by the Customer. I/We, agree to abide by all the Terms &
Conditions associated with the account, product and/or service requested
herein, by virtue of this form.
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FOR OFFICE USE

Applicant 2 | 2 callall aia
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Bank Representative’s declaration,

Applicant(s) who was met in person.

Bank representative:

| have verified the particulars of the Applicant(s) on the basis of his/her/their documents (copies attached) and | am satisfied with the identity of the

Name Date / / Signature
BOM or designee:
Name Date / / Signature
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CHANGE IN ACCOUNT INFORMATION
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O Address* () Office (J Residence

Complete Address
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P.O. Box/Postal code

City/Emirate

Province/State

Country

(O Contact number
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This number will be used for OTP (One-Time Password) (321 3 5al 5 yall 4.4551) PORI I YR REGW P e
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(O Passport #*

Expiry date / /

Nationality

* supporting document(s) required
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I/We, have read and fully understood and agree to the terms and
conditions available on bank’s website and their application to any
services granted to me/us by the Bank;

I/We, hereby declare that all the above information provided in this
application form are true and correct.
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ADDITIONAL ACCOUNT OPENING ) Sloa b

Relationship Type O Personal (O Business Qs 0 il Al ¢ 5
ACCOUNT TYPES CURRENCY Alazl) Glwal) £ 58
() Islamic Current () AED (J Usb Sl ¥ O il sy O Sk k)
() Islamic Savings () AED (J Usb Sl ¥ O il sy O BT
Note: Applicable for relationship type Personal only Lih dpaddl) AMall ¢ g8 e Gl i
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I/We, confirm to open the additional accounts within the same relationship s s 23aedl Gluall 5 28Rl Qi (pania Lla¥] Glluall z8 o a<53/28 5
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DEBIT CARD (Existing)
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Card

Debit Card#

(first 6 & last 4 digits)

Card Title

(O Card parameters

(J Activate card for UAE only ([ Activate card for all the

countries Disable card for all e-commerce transactions

O
(J Activate card for selected countries
[J Activate card for e-commerce transactions for the amount up to

card limit or up to amount AED

Debit Card limit enhancement AED

o

(O Card replacement () Lost card (J Captured card

Other

Card cancellation

@]

() VISA Debit Card 13 aadll ey O Ay g 5

Cardholder Type () Primary () Supplementary Sl O el O Al s g g
HEEEER NN s i

(P51 315 5,06 Js)

Bl Jala and

(O Card reactivation (for captured card only) (a8 Laradall diladll ) Aladl) Jindisale) (O
Ay clde (O

Js gaend Bl Joads () L op ) Jals A8l Jomi

A5 Y 5l COldas paes e Alladl Julaad
258 Jal Alad) Jess
S el oan s alie sl A Y 5l Cdlilee gaead Al Junis

O
@)
O
@)

a2 e i
a2 i padll Ay sy O
s dy O 8 dy () At Jlade O
Al
W o) O

(O Update Mobile number
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This number can receive debit/credit card related alerts

(O Other, specify details

country code / area code |4 il 5a,
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I/We, request the Bank to enable my/our card for use in the above
mentioned countries at my/our own risk and responsibility. In
consideration of making my/our HBZ VISA card enabled/disabled as per
the above mentioned request(s), I/We, indemnify and hold the Bank
harmless against any unauthorized transaction(s) that may take place on
my/our card and undertake not to lodge any claim(s) against the Bank
for any reimbursement resulting from unauthorized debit(s) to my/our
card account. |/We, further instruct the Bank, that the above
request/indemnity is considered valid and will remain in use until I/We,
revoke these instructions in writing and have been acknowledged by the
Bank.
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TERMS & CONDITIONS
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1. 1/We, hereby apply for the Debit Card offered by Habib Bank AG Zurich and confirm that the
details provided in this application form are true and correct.

2. |/We, have read and fully understood the terms and conditions and their application to any
services granted to me by Habib Bank AG Zurich.

3. 1/We, agree to pay Bank’s charges and accept any amendments which may be made by the
Bank from time to time to those terms and conditions.

4. 1/We, hereby consent that the information supplied relating to me, my account(s) with the
Bank may be disclosed as may required by law court order or competent authority or agency
under the provisions of applicable laws, usage and customs and/or otherwise to safeguard
the interests of the Bank and that such disclosure may be transmitted electronically including
by email.

5. |/We, hereby agree that the Bank may at its sole discretion at any time and without notice,
combine or consolidate any of my/our account in the Bank in AED or any other currency and
set-off or transfer any funds available to settle the primary as well as the supplementary card
outstanding and obligations to the Bank.

6. |/We, have read, understood, acknowledged and agree that the Bank may refer my name and/
or any personal data required to any credit bureau or reference agency/agencies and/or make
such references and enquiries as the Bank may consider necessary.

7. 1/We, hereby provide consent to Habib Bank AG Zurich for contacting any 3rd parties for
obtaining information for due diligence under the Bank’s internal / external regulatory
requirements.
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DEBIT CARD (New)
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Debit Card Type () Business Signature (J Business Platinum

[J Personal Platinum [J Infinite (for Priority only)

Applicant Name
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Is Primary card applicant subject to US Taxation? [ Yes [J No

(eg. Resident, Citizen, Green Card, etc.)

Contact Details for Card delivery & One-Time Password (OTP)
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Mobile number

+|

i sall 5

(to receive OTP & SMS alerts)

Email address
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IMPORTANT (Applicable for Personal Debit cards)

» Debit card(s) can be used for Cash/Cheque Deposits at HBZ
CDM/ATM, point-of-sale (POS) merchant transactions, e-commerce
(online) transactions, cash withdrawal from other bank ATMs within
UAE/GCC switch upon activation.

» Daily debit card limit for Platinum card is AED 10,000 and the card is
pre-enabled for use in the UAE.

» Daily debit card limit for Infinite card is AED 100,000 and the card is
pre-enabled for use globally.

» To enable or disable any country for card usage or adjust daily
cash/POS/e-commerce limits is possible via HBZweb and mobile
app for all card types.

» Card use is restricted for certain merchants/countries under the
Bank's policy.
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TERMS & CONDITIONS
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1. 1/We, hereby apply for the Debit Card offered by Habib Bank AG Zurich and confirm that the
details provided in this application form are true and correct.

2. |/We, have read and fully understood the terms and conditions and their application to any
services granted to me by Habib Bank AG Zurich.

3. |/We, agree to pay Bank’s charges and accept any amendments which may be made by the
Bank from time to time to those terms and conditions.

4. 1/We, hereby consent that the information supplied relating to me, my account(s) with the
Bank may be disclosed as may required by law court order or competent authority or agency
under the provisions of applicable laws, usage and customs and/or otherwise to safeguard
the interests of the Bank and that such disclosure may be transmitted electronically including
by email.

5. |/We, hereby agree that the Bank may at its sole discretion at any time and without notice,
combine or consolidate any of my/our account in the Bank in AED or any other currency and
set-off or transfer any funds available to settle the primary as well as the supplementary card
outstanding and obligations to the Bank.

6. 1/We, have read, understood, acknowledged and agree that the Bank may refer my name and/
or any personal data required to any credit bureau or reference agency/agencies and/or make
such references and enquiries as the Bank may consider necessary.

7. 1/We, hereby provide consent to Habib Bank AG Zurich for contacting any 3rd parties for
obtaining information for due diligence under the Bank’s internal / external regulatory
requirements.
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(O Login/Username choices: tpadiuall aul/d Al Jiad <l a O
(Login name is case sensitive, should have at least six characters and can be alpha-numeric) (G Gl 580 o s BV e il A e 0585 o iy ccia ) Allal Gl 53] G o)
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Email @ s ASIY) &yl
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Email ID @ S Ayl
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I/We, further indemnify and hold Habib Bank AG Zurich harmless against i 5 jlua gi e gty s o ) el s Aad ol b 2exiifagadl dua say
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Verified by

Applicant 1 | 1 cdkl p%ia Applicant 2 | 2 <kl atia Applicant 3 | 3 ikl a3k

Habib Bank AG Zurich is licensed and regulated by the Central Bank of the UAE and the Securities and Commodities Authority, UAE | a¢.] cll) 5301 3 Sanill Lol Yl s LB il ot e ! elia o GB02MAY24/IBUAE | Page 1/2




TERMS & CONDITIONS

In addition to the terms and conditions, if any, provided in the relevant website, the following terms
and conditions are applicable to the Bank’s web and mobile banking services referred to as the
“Bank Online Services”.

The Customer hereby acknowledges, accepts and understands the following:

1.

20.

By using Bank Online Services, the Customer has accepted and agreed to be bound by these

Terms and Conditions, as amended by the Bank from time to time.

The Customer agrees to pay all fees, expenses or charges applicable to the Bank Online

Services which the Bank may charge from time to time in accordance with Schedule of

Charges and directly debit the Customer account. The Bank reserves the right to refuse an

application and may at its sole discretion withdraw at any time all rights and privileges of the

Bank Online Services without ascribing any reason whatsoever.

The Customer agrees that all security procedures used and implemented by the Bank are

reasonable and adequate.

The Bank Online Services are generally available 24 hours a day, seven days a week. However,

some or all of the banking services that may accessed may not be available from time to time

due to maintenance or non-availability of certain features at certain times.

The Customer must:

i. Ensure the Customer’s computer and equipment comply with the latest security
standards;

ii. Carry out the Customer own regular virus checks;

iii. Follow the procedures and instructions published by the Bank, on it’s website, from time
to time;

iv. Not attempt to change any software provided by the Bank;

v. Not copy or allow any third party to use or copy any software provided by the Bank
without the Bank’s consent; and

vi. Inform the Bank as soon as the Customer can if the Customer become aware of any
failure, delay, malfunction or error in the sending or receiving of instructions or any
suspected fraud.

The Bank will take reasonable care to ensure the security of and prevent unauthorized access

to the Bank’s web and mobile banking services.

The Customer is responsible if, the Customer gives the Bank incorrect instructions or

mistakenly instructs the Bank to make the same payment more than once.

The Customer irrevocably and unconditionally accepts as binding any transaction and /or

instructions made or given in connection with Bank Online Services at the Customer’s own

risk and responsibility. The Bank’s records of any transactions or instructions processed in

connection with the Bank Online Services shall constitute binding and conclusive evidence of

such transaction or instructions for all purposes.

The Customer shall safeguard from disclosure and/or use by any other person/s the Customer

web logins, passwords and all other items included in the security procedure, or any other

authentication methods/devices as the Bank may provide from time to time, from being

disclosed to any third parties or unauthorized personnel.

. The Customer agrees that the Bank is not required to make any investigations regarding the

identity of the user gaining access to these services other than the login and password
provided in the security procedure and any other additional security method s/ devices
implemented by the Bank at its discretion.

. The Customer will be liable for the usage of the login, password or any other identification

method/devices used to access this service by authorized personnel, unauthorized personnel
or any other third parties.

. The Bank may reasonably rely on the authenticity of transactions conducted by the users

accessing this service by use of the security procedure. If the Bank has reason to doubt the
genuineness of any instructions or transactions, the Bank may, in its discretion choose not to
process the instructions and or transactions initiated through Bank Online Services.

. The Bank owns all information stored and transmitted through the Bank Online Services and

shall have the right to renew, monitor, change or delete such information for security,
administrative or any other purpose.

. The Customer agrees that the Bank may at its own discretion include additional banking

products or services in connection with the service, or with prior notice discontinue some of
the banking products and services provided in connection with this service.

. The Bank may at its sole discretion restrict the usage of any authentication methods/devices

and restrict or terminate the Customer’s use of the service with prior notice.

. The Customer acknowledges that access to some of the banking products or services

available through the Bank Online Services may require additional processing within the Bank
which may take time because of differences in time, business hours and business days
between the place where the instruction or transaction is received and the place of accounts
to be debited or credited.

. The Customer agrees that the Bank Online Services are provided exclusively for the benefit of

the Customer, and accordingly the Bank shall not be liable in any manner or form for providing
the Services, including but not limited to any of the following: a.If the Customer is unable to
access and/or utilize the Bank Online Services due to any reason beyond the Bank’s control
including any technical, communication or network malfunction or breakdown, b. For any loss
or damage that may arise or be incurred directly or indirectly by reasons of the Bank carrying
out the Customers’ transactions or instructions or from any malfunction or failure of the
Services c. For any change, alteration, additions or deletions to these Terms and Conditions,
the Bank Online Services or the daily cut-off times d. For any partial, incomplete, late or failed
transfer of bill payment to any payee nominated due to reasons beyond the Bank’s control

. The accuracy, completeness and timeliness of information set out or included on the Bank

Online Services are not guaranteed by the Bank. Any information set out or included on the
Bank Online Services is subject to amendments, variation and change from time to time.

. The Bank shall not be held liable for any harm caused by the transmission through the Bank

Online Services, of a computer virus or other computer code or programming device that
might be used to access, modify, delete, damage, corrupt, deactivate, disable, disrupt or
otherwise impede in any manner the operation of the Bank Online Services or any of the
customer’s software, hardware, data or property.

The customer shall use the Bank Online Services for lawful purposes only.
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eSTATEMENT (HBZeSOA) SUBSCRIPTION

AN Gleaal) LS B &) )

ew email Aaa g i | RYgY
(O New Email ID @ S vy O
(O Amend Email ID @ Yy G (O
in case of Amend, @ SSH ol Al
(specify old Email ID il 3y )
ew Emai 3 (S AN 2w
(O New Email ID @ s Sy w e (O
(O Amend Email ID @ Sy diss O
( in case of Amend, @ LS Qs 8 )
specify old Email ID sl 3y 5
SMS SERVICE (HBZgsm) 8 _saall) dall) Jilu ) Al cilasd
(O SMS alerts specify mobile number +‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ 5 _maalll paill Jilu )l 220y sl Qlbsall 3, O

country code / area code | il 5a,

s AY gl fedialaall
E..AS.“ O Malza & O
dan pall 3 (O il dalie (0 sl ey il [

Transaction/Other alerts

() All transactions (] All debit transactions () All credit transactions gl Oas pes () OOlleddl mea [

[J Inward remittance () Clearing cheques [J Returned cheques

Note: For SMS alerts, please login into HBZweb and click "GSM Subscription"
option under the "My Profile" menu option

Es) e el s wga A s Jimasi 2 g il Al Jilas ) g a iy Al
Sl AL (My Profile) 4l s cen" GSM Subscription” e il s 5y e

SMS SERVICE (HBZsms)

(HBZsms) 5_sall) Jila ) dasi

failure /error by the mobile service provider. The Customer understands that messages will
not be delivered if the mobile phone is switched off for an extended period or outside network
coverage area. The Bank can discontinue the HBZsms Service at its discretion at any time
without any prior notification or ascribing any reason whatsoever.

1. The customer understands that with subscription to the HBZsms Service, the Bank will send Sl Jus 5 yadll duaill Al 1 [T BREN éi oy Cuna daod 8 ) AV A e Al Jaeall &y 1
alert messages with respect to transactions relating to the account. The customer Jile by S asf Jaall peis il e o Slaall il Aalal) CObrally (3l Lash o Dlanll 4055 Jiles
ungersl_tlgr;is t':eg toklreceivfhthe a:ert .rt\:esslagtes, ttlhe cu_?;omclarnwill need to s.:tbtriggel;s k?y Syl e dd Iy s ciland 2350Y il Gty clloa JLES1 S gliag 4p)
s s Sk« g it it st s ot v, S S B G i L B

2. The customer consents that the Bank may, from time to time, send additional messages that Ll dﬂ‘ wuall Jpaally ol J‘ I el
are relevant to the customers account or update on the Banks products and services. o dunat i eSleall Gl A83le gl ln) Jilu, Jlas) LAY O e eliall g ) el Gl 2

3. The charges for this service will be recovered in line with the prevailing Schedule of Charges. Al Glead 5 clatie

4. The customer shall advise the Bank immediately in the event of any change in the mobile skl sl Jgaal t@j aaall oda as duasiay 3
number provicfed to the Banlf for the HBZsms Servige. The .Bank will in no way be Iiab!e for aadiy Jpanlls Lalsll J ) il i b ol Eipon Ala b b,& Al 3 Jeall Sl o 4
the Customer’s lack of receipt of a message and indemnifies the Bank completely in all N e Ul e Js Ld‘ T sl 3 = | il) i i) S
regards to account information being transmitted over the GSM network. deasdl = e 0= cla Of O PR O R SR e et e s

5. The Customer further indemnifies the Bank and will not be held responsible for any network allal) Ul Al e L) oy (A Clal) o slae gan G Ll ) Aad Jaaal) {555 Al U

(GSM) A sanall il ggl) LY

s Jsanall el Laxd 3550 8 G Uad /30l b Jlae (6l Ay (o il 403 Jaanll (5ou LS 5
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STATEMENT OF ACCOUNT (HBZeSOA)

(HBZeSOA) (55 AN ciluaall ik

Service. Notwithstanding the foregoing, I/We agree that the Bank shall not liable in any
manner for any disruption, unavailability of the service, communication, electrical or network
failure that may result in the HBZeSOA being incomplete, unavailable or delayed in
transmission. I/We, further acknowledge that the use of and the transmission of information
via email and/or internet may not be guaranteed to be secure. I/We, acknowledge that the
information transmitted may be liable to errors, viruses, delay, interception, modification or
amendment by unauthorized persons and I/We, acknowledge that transmission may be
disrupted, interrupted, delayed or incorrect. I/We, shall not hold the Bank responsible for any
errors, viruses, delay, inaccuracy, losses, damages whatsoever arising from or in connection
with my/our use of the Service (including but not limited to any interception, modification or
amendment, disruption, interruption, delay or inaccuracy of e-mails or internet transmission
or other communication equipment or facilities. For the avoidance of doubt, the Bank shall not
be responsible for any losses suffered whether direct, indirect, consequential, or special loss,
even if the Bank shall have been advised of the same.

1. The Bank agrees to provide the HBZeSOA at the agreed frequency electronically. The u=lall (HBZeSOA) s i) Clual) CalSl 5y 05 (o> gi Gy Cana dadd g e el @il
customer must check the statement carefully and inform the Bank within 30 days of the date Al adaal ye Jreal) Loy Gluall Caig JULIETS canle Gaiiall Q_;‘)q] Jaldll s Jaaally
of the statement for any discrepancies. Falilure to noti.fy the Bank of the discrepancy Yvithinthg o etball CaES Jl ] G e L,;, 30 JM b FRINS gi Ssasdlla L‘L; i) )
30-day period WI|.| makel the state‘merjt final and will be treated as conclusive evidence in &l 3l Led Ll ‘3‘#4; : . o)l GRSyt gp (D) JOA il ueall lnd) poe Ala
respect of the period of time to which it relates. Lok 1 e 3

2. The Bank reserves the right to stop the HBZeSOA service at its sole discretion. . . e T

3. 1/We, are the owner of the designated email and shall take all necessary security measures RS ENPTEci R PRUR PR-N M INEWEN N LN PSP BUENYPIRC CFMTISE PR P SN I
and precaution to ensure that any unauthorized party does not access the designated email. alia Y5 Aial) il man AT & s fa bl danal) s BT 3l Glaal e foala bl 3
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4. The customer releases and discharges the Bank and its employees and assigns from any liability, U2 (mlad) g Y
claim, demand or damages resulting (either directly or indirectly) from the generation, delivery or . L L L . e E T ;
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5. The customer understands and agrees that they shall continue to be liable to the Bank for all el o Gl o AUaall 5 A g el s3gs (Blaty Lok
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signature
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Habib Bank AG Zurich is licensed and regulated by the Central Bank of the UAE and the Securities and Commodities Authority, UAE | ¢
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RETURN CHEQUE COLLECTION

daad yal) S (g

Cheque Type [J PDC (Post Dated Cheque)
[J Return/Rejected Cheque

I/We, request you to return the Post Dated Cheques(s)/Return/Rejected
Cheques as mentioned below:

(Jase ol el Jdase bl (O L) g g
i el e il ()

2olial 8y sS0all A b pallfAnad yall ClSpillfeluil) sale ) aSie callai/callaf

LInA) PEJ
# Cheque Number

ERCFT
Cheque Date

EIATF I
Cheque Amount

i) )
Bank Name

I/We, further request you to kindly deliver the above mentioned cheque(s)
to the person whose name and specimen signature is specified below to
collect the cheque(s) on my/our behalf without any risk and responsibility
on the Bank’s part.

Name | oY)

ID number |4, sell 28y &8

A S (sl ) oDlef s ) sl cl€pull/ il aducy oS3l oS callai /bl
S Al skl gl o0 Lie/ e Al ALY Jaasdl obal 4ad 55 =3 5ais
) ila e Al e

specimen signature | xd gl 73 sl

FOREIGN CURRENCY CHEQUE DEPOSIT

Lla lary il g1y

I/We, request you to kindly process the below cheque(s) and credit the
net proceeds to my/our Account number specified.

b/ b 8 il 8lia 1yl 5 ool SN/l Andlns o Sl S ol /bl
JECEON PO

Alasl) &lad)
Currency Amount

EIRA Y TPk
Cheque Date

ludl) oB
Cheque Number

() pasl) iy e o 9mana
Drawn on Bank (Bank Name)

Mgé uﬁ = gaeean
Drawn In Country

/ /
/ /
/ /

I/We, understand that these cheques are drawn on banks located
outside UAE and will be processed under the local rules of the
jurisdiction where the drawee bank is located.
that in some jurisdiction banks reserve the right to return cheques after

I/We also understand

as much as seven weeks/three years from the date of credit if it is found
to be fraudulently altered, instrument,
unauthorized signature, or improper/missing endorsement or any other
reason or form of fraud is committed.

a counterfeit bears an

I/We, hereby indemnify Habib Bank AG Zurich, UAE and will hold you
harmless against any claim(s) made by me/us arising from the
processing of the above mentioned if the cheque(s) is returned unpaid
due to the reasons mentioned above. |I/We also authorize you to debit
my/our account with the equivalent amount of the cheque(s) that is
returned unpaid.

pp ) Ao zola a8 @y o dsane OIS b3 ol Lal/sa) o sgdall (e
EI R3] R PP PR W WSS R W A 1 PN [ W 1 R < PR P N PN )
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sl I ) s 8 odlef 5 580l Al Al e Las 38 Lls/ il (e CldUne/
e padlly oSimsis foSim bl LS odlef dam sall Clud Cijea 50 S/ s

i 030 533 el IS Sl Aad (IS jaey Lilus [ (les

WPS SERVICE (HBZwps)

HBZ wps) _s¥) 4iles allii

Ministry of Labour (MOL)/Free Zone ID

LD s cmiMOL) de 25

(J Enable HBZwps functionality to my/our HBZweb login

I/We, agree to abide by all the rules and regulations pertaining to the Wage
Protection System (WPS) mandated by the MOL/Authorities, UAE

HBZ 48 ) lials/ Jials Jsaall danasi o saY) las plai dida s (a8 ()
oyl e

Llen plasy Aalall Jaall 5155 @il ol 48K a3y e 38153/ G381 5
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signature
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