Mpesa Application
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The Managsr,

Branch,

KEMYA

PERSONAL DETAILS

Applicant's Sumame iRt Mameds)

Applicant’s Passport1D Mo Email Address

FO. Box Postal Codse Towm

DES MOBILE NUMBE
[T IGHATED R

Safaricom (12 digis .0 254 TZ20CEEN)

[Sirictly one phone number o be assigned to one defaull account)

I_ DEFAULT ACCDUNT DETAILS

Custormers Account Mumber (20 digits)

Accournd Tete

[Wobe The Account should be already registared for HEZwebh internel banking, o be able o usa HEZ Mpesa Oplion)

|\We, hereby authorize Habit Bank AG Zurich 10 provide me/us with HEZ Mpesa through its HBZweb Internet Banking Service to myfour
persenal, company or any othar compulerf device that Uwe use and to my/our GSM Mobile phone(s).

\We canfirm having read, undersiood & accaptad the terms and conditions on back of this form and 1hwe have signed this application
form in ecknowladgment thereof,

Yours fadhfully,
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Agreement Terms & Conditions

HBZ Mpesa Service is a service provided by Safaricom that will facilitate the transfer of funds (Deposit and Withdrawals) from Current and Savings
Accouns 1o and from Mpesa for existing Mpesa Regisiered customers of Habib Bank AG Zurich wia the Bank's HEZweb [ntemet Banking Service.

Digfinitions for the purpose of this agresment , terms and conditions shall have the followang meanmgs:

a)  Service Provuder; Means Safarcom Limited which s incorporated in Kenya under the Compades Acd as a public limited liability company and
is domiciled in Kenya,

by  Metwork: Means the GEM cellubar network provided by Safaricom Limited.

ep  The HBZ Mpesa services('service’): Means the momey iransfer amd paymenis services provided by Safaricom through the Mpesa system.

d)  Custesser Care Cender: bMeans any HBZ Bank Branch and or Safaricom Retail Shop or such other Safaricom A gentihor Agent(s] a5 may be
natified from time o Hme,

In conssderation of Habib Bank AG Zurich making the HRBZ Mpesa option available through its HEZweh Internet Banking service available, the
Customer agrees as fodlows:

I.  The HBZ Mpesa Service is carrently available to Bank Customirs who have registered for HBZweb Iniemet Banking service which is accessed
for free throwgh the Banks website: www. lsabibbank. com

)

The HBZ Mpesa Service is available to personal deposit and current sccounts where it's to be acknowledped that the mode of opertion of such
sccouni{s) is amgly, a3 the service 8 accessed by one subscriber’Applicant acting abone.

]

The Bank reserves the right to refuse an application and may, 8t its sole discretion, withdraw the Service st any time plus all the Aghts end
privileges of the HBZ Mpesa service, upon giving 30 davs statuiory motice to the customer

4, The Bamk's Becord of any transaction(s) processed by the user through HEZ Mpesa shall be concluave evidence of such ransaction(s) and
bandding om the customer for all purposes. You hereby imevocably suthorize the bank to act on all Bequest received by the Bank from youlor
parpontedly yonjthrough the gysiem and to hodd you liable in respect thereof

2, The Costomer 15 solely responsible for mtmating o the Bank any changes of his'her phone number and the Bank will not be liable for any
wrongful fransaction(s} whatsoever provided that the Bank shall be desmed to havee acted properly and io have fully performed all the obliga-
tions owed to the Customer notwithsianding that the request may bave been initiated, sent or otherwise communicated in error or fraudulently
and you shall be bound by any reguests on which the bank may sct if the bank has in good faith acied in belief that such instruction have been

senl by you.

f,  As n Custemer, you cen onky concel your requesiis) by calling & customer care center ond requesting cancellntion, Cancellntion wall however
only be allowed where your request is revocable and has not yet been acted upon. 1 the bank s able to cancel vour instructionls) vou may be
charged for such cancellation

7. The customeer acknowledges that the service is dependent on the tebecommunication infrasimocturs, connectivity and the timeliness of tmnesc-
tionis) and alerts will depend on faciors affecting the telecommunication. Neither the Bank nor it's Service provider will be liable for mon-deliv-
ery of alerts, errors, losa, distortion of ransmission of wroagiul transmission of alens 1o the cusiomer. However, the Bank will sirve to ensure
that the mebemet bankimg chanmel 15 available most of the bme.

8. The Customer agrees to dafepuard, maintain the confidentiality, security of any Login Name / Identification Code, Password, PIN and -mb.e:
security information, procedures and comply with any security requirements specified from time 1o time, by the the Bank ar Bervice provideris),
The customer shall be responsible for all HBZ Mpesa transactions in his'her/their aceount(s) performed through the HRZweb Intemet Banking
sETVICE,

9. The Bank shall debit the cusiomer's account with Kshe 30= (Exclusive of 1074 excise duty) over and ahove the Safaricom Charges for any
withdrawal instnsctions received through this service and upon giving 30 days stansory mofics i customers, make any changes in these charges.

10, 1We have nobed that e must ghat downdcloseterminate my'our browser program an myour compuier or any other device in order o avoid
unauthoreeed access,

1. The customer shall use the HBZ Mpesa service(s)for lawful purposes omly.

12, The Banks Customer Comiplaanis Handling Procedure as siated m the Banks Customer Protection Policy is svailable at all branches and on the
Blanks wehsite: www, hahibbank. com.

13, The Rank may at any time, upon giving 30 dys siafutory potice to the cusiomer, terminate or vary ifts business relationship with the customer

wsingg this service
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