HABIB BANK AG ZURICH
(Incorporated in Switzerland 1967)

DATE

Day Month  Year

The Manager,

Branch, Kenya.

CUSTOMER REFERENCE

Account Number

Web User-Name

Account Title

Dear Sir/Madam,

In reference to the account details specified above, Kindly execute my/our request to;

(Tick appropriately)

Unlock My Web banking Account , as it is locked due to invalid attempts but I still remember my password.

Re-Issue me with a new Web Banking pin as I have misplaced/forgotten/lost the pin issued to me earlier.

Enable for change of E-statement /OTP Document password.

Yours Faithfully

Authorized signatory Authorized signatory Date
As per Resolution/Mandate




