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View Outstanding Details 

Step 1: Go to Account Services, and click View Outstanding Details 

 
 
Step 2: Select Account from the list and enter the date, then press Download 
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Retrieve Remittance Swift Copy Via Web 

Step 1: Go to Payments, and click Services  View SWIFT Message Sent 

Step 2: Enter the Date Range  Select Account Number (USD or HKD)  Press Search  

Step 3: Select the transaction from the list  Then view Detail 
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Retrieve Transmitted LC Swift Via Web 

Step 1: Go to Payments, and click Services  View SWIFT Message Sent 
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Retrieve Transmitted LC Swift Via Web (Cont.) 

Step 2: Select account number 34020- SIGHT LC or 34010- USANCE LC,  Enter date range and select from 
below the LC 

Then press view detail / download  
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Print Advice Via Web 

Step 1: Go to Account services, and click Statement 

 

Step 2: On the right-hand side you will find a full list of accounts, scroll down and select the desired account  
Click to retrieve advice (using the green buttons, marked “Advice-1”, “Advice-2”, etc.) 
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View DHL Numbers Via Web 

Step 1: Go to Trade, and click Export  Export Documents Discounted Under Usance LC Detail 

Below on the right-hand side, you will be able to view DHL NUMBER(S) 
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View DHL Numbers Via Web (Cont.) 

Step 1: For documents sent on collection under DA, Go to Trade, click Export  Export Documents For Collection 

(FDBC) View 

Step 2: Select a/c: 12 01 04 33033 333 (Last 6 digits of your account number) 

Step 3: Below on the right-hand side, you will be able to view the DHL tracking number(s) 
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Applying For LC Via Web Banking 

Step 1: Go to Trade, and click Import  LC Application 

Step 2: Select account from the list, click Open New Documentary Credit then Ok 
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Applying For LC Via Web Banking (Cont.) 

Step 3: Fill in the details 

Step 4: Attach PI/ PO (Note: Please ensure there are no special characters in the file name)  
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Applying For LC Via Web Banking (Cont.) 

 

 

Step 5: Review the details and click Finish 
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Applying For LC Amendment Via Web banking 

Step 1: Go to Trade, and click Import  select LC Amendment 
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Applying For LC Amendment Via Web banking (Cont.) 

Step 2: Select LC Template under LC number  Press Ok 

 

Step 3: Then fill in the details, click Next and review the details to confirm  
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Web Online Remittance 

Web ID users must log in using the authenticator to do payments 

Step 1: Go to Payments, and click Services  Manage Beneficiary  

Step 2:  Select Account from the list Transfer type (Global Wire Transfer)  Press Ok  
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Web Online Remittance (Cont.) 

Step 3: An OTP pop out will appear. Please type in the OTP and press Submit. 

Step 4: Click Add  
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Web Online Remittance (Cont.) 

Step 5: Fill in the Beneficiary Details  Once done press Ok 
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Making Payments Via Global Wire Transfer 

Step 1: After logging in using the authenticator  Select Account number, select Global Wire Transfer 

 

Step 2: Select the beneficiary and press Process Payment 
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Making Payments Via Global Wire Transfer (Cont.) 

Step 3: Enter the details, and Review Payment 

 

Step 4: Select: SMS received containing FT Details. Verified and confirmed. When you press Yes, the request will be 
sen t for processing 

Note: If this payment is prepared by a sub login user, then the message Waiting for authorization will be displayed. 
The primary user must then log in, go to Authorization, and click Authorize Transaction Requests to authorise the 
specific payment.  
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Web Invoice Financing Online 

Step 1: After logging in using the authenticator, please go to Trade, and click Import  Select Invoice Financing 
Application. 

Select the Invoice finance subhead (10868) with the related currency and press Ok  

 

 

 

Step 2: Fill in the Invoice Finance details 
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Web Invoice Financing Online (Cont.) 

Step 3: Use Existing Supplier Account / New Supplier Account  

Remarks: 

1. “Existing Supplier Account” is selected if the supplier has been involved in the invoice finance application 
previously  

2. “New Supplier Account” is selected if the supplier has not been involved in the invoice finance application 
previously. If the option “Existing Supplier Account” is selected, fill in the remittance details as below. In the field 
“Supplier Account”, input the name of supplier and search for the existing supplier name and account number in 
the pull-down menu. 

Step 4: Click “Upload Files” for uploading supporting documents including (not limited to) Invoice and Bill of Lading 

Step 5: Click “I agree to Terms and Conditions” if you agree with the T&Cs. Then click Ok 
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Web Invoice Financing Online (Cont.) 

Step 6: Please check the details and press Yes to proceed 

 

Step 7: If you want to see the status of your invoice financing application, go to View Previous Requests within the 
invoice financing application 
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Invoice Financing Settlement 

Step 1: Go to Trade, and click Import  Retire invoice financing   

Step 2: Click the Serial Number  Select the loan and press Retire 
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Invoice Financing Settlement (Cont.) 

Step 3: Fill in the details and then press Ok 

Note: balance must be available in the account to make settlement(s). 

Step 4: Check the details and press Confirm 
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Trust Receipt Settlement (please refer to Invoice Financing Settlement) 

Step 1: Go to Trade, and click Import  Trust Receipt Premature DetailsSelect the serial number and press retire. 
Fill in the details and then press Ok 

Note: Balance must be available in the account to make settlements 
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To Transfer Within Your Two Accounts Within HBZ 

Step 1: Please log in using authenticator, go to Payments, and click Funds transfer  Fund transfer (to Third Party)  

Step 2: Fund Transfer to Local HBZ Account 
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To Transfer Within Your Two Accounts Within HBZ (Cont.) 

Step 3: Create a template, enter details first Press Ok 

Step 4: Check the details and press Yes to proceed 

Step 5: Then select the Template, click Process Payment 

Step 6: Enter payment details  Review payment 
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To Transfer Within Your Two Accounts Within HBZ (Cont.) 

Step 7: Check the payment details and tick SMS received containing FT details. Verified and confirmed. And press 
Yes to proceed.  
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View Status of Web Online Outward Remittances 

Step 1: Go to Payments, and click Services  View status of web funds transfer 

 

Step 2: Enter from and to dates 
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Send Secure Mail 

Step 1: Go to Contact Us, and click Mail Management  Compose mail  Select Branch 
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Initiating a Foreign Exchange Transaction  

Step 1: Go to Payments, and click Funds Transfer  Fund Transfer (Within own account) 

 
Step 2: Select your desired debit account under Select Account, and credit account under Select To Account. 
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Initiating a Foreign Exchange Transaction (Cont.) 

Step 3: Fill in the desired Credit Amount and then Select Value Date (please note that the TODAY option may not 
be available after the cut-off time). Then click Process to initiate the transfer. 

 
Note: 
• TODAY refers to settlement on the same date or ‘T’ date 
• TOMORROW refers to settlement on ‘T+1’ date i.e., One business day after ‘T’ date  
• SPOT refers to settlement on ‘T+2’ date i.e., Two business days after ‘T’ date 
• ‘T’ refers to the transaction date.  
• Business days will vary as per holiday conventions for respective currencies. 

  

Test Account HK Test Account HK 

Test Account HK 
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Initiating a Foreign Exchange Transaction (Cont.) 

Step 4: Please note that actual rate and value date are subject to market changes and will be determined at the 
time of processing. 

Review the transaction details before confirming the transaction by clicking Yes. The Rate displayed is indicative. 
The settlement date is displayed as Value Date. 

 

  

Test Account HK 

[ Test Account HK ] 
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Initiating a Foreign Exchange Transaction (Cont.) 

Step 5: To view the details of transaction processed, go to Account Services, where you can refer to your account 
statements. Credited funds will be available on the respective value date. 
 
E.g., HKD statement 

 
 
E.g., USD statement 
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DISCLAIMER 
 
This document has been prepared for providing standard information and facilitating an understanding of the 
services mentioned in this document. Habib Bank Zurich (Hong Kong) Limited, a Restricted Licence Bank 
(“HBZHK”) does not make any representation or warranty as to the completeness or accuracy of the information 
contained in this document and accepts no liability whatsoever, with respect to the use of this document or its 
contents. This document does not constitute or contain advice, or an offer, invitation to offer, advertisement, 
invitation or a recommendation by HBZHK to the counter party (“Counter Party”), or any other person or persons, 
to enter in to an agreement or any form of commitment to enter into any transaction in relation to the subject 
matter of the document. 
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