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Web- and WAP-based e-Banking
Attracts Customers and cuts Costs

Solution Summary

Habib Bank AG Zurich has set up secure
banking senices via the Intemet and
WARP/GPRS-enabled devices for increased
customer comenience, improved process
automation and reduced operating costs

Industry
Banking

Company Profile

Habib Bank AG Zunch (HBI) was established
in 1967 It offers corporate, consumer, private,
retall and correspondent banking semices along
with trade finance in the United Arab Emirates,
Switzerland, UK, Isle of Man, Pakistan, Sri
Lanka and Kenya,

Challenge
To create secure web- and WAP-based e-
Banking services that can talk to existing data
for querying and transaction processing
maintaining an extremely high level security

Solulion
The HBZgsm event-based mesgaging system
“pughes” information to customers on specific
events. The HBIweb and HBZwap samices
“pull” actions such as fund transfer or apening
letiers of credit

Products

Hardveare - (ntel® Pentium® Il and Pentiumi® 4
processor-based systems.
Software - Redhat™ Linux 7.2
Syhase™ ROBMS
hPLUS™ (by HBE)

The Solution Provider
System built in-house

Benefits

HBZ is now a leader in secure combined wab-
and WAP-based e-Banking. As a result, some
49.6% of its credit customers and 46.9% of its
depasit customers have signed up. The bank
has registered the lowest lending ratio and
highest retum on aquity in the UAE
simultaneously.

Business Challenge

Hahib Bank AG Zunch (HBZ) was established
in 1967 on a solid foundation of banking
tradition that spans several generations. For
mare than 32 years, HBI's corporate
philosophy has been determined by traditional
banking values sel in context of intemational
banking - "Senice with Security”.

The bank's highly parsonalized product range
includes corporate, consumer, private, retail
and comespondent banking senices along with
trade finance. lIts international network has
been more than 35 branches in the United Arab
Emirates (LUAE), Swilzerand, U<, Isle of han,
Fakistan, Sn Lanka and Kenya.

wwwi habibbank.com



WAPR and GPRS

Continuing its tradition of secure services, HBZ
wanted to offer customers the corvenience of
banking via the Internet and wap/gprs-enabled
devices. In the interest of long-term business
success, it also wanted 1o reduce the costs of
operations and to pass the savings 1o ils
clenis

The aim was 10 provide customers with the
ability to transact via the Internet and
WAP/GPRS-enabled devices such as mobile
phones and personal digital assistants. For the
bank, the advantage would be the process
autormation provided by the e-Banking interface
Many tedious and time consuming tasks, such
as inputting details from customer application
or loan request farms, would be eliminated,

For the customers, meanwhile, the banefit
would be an impraved sendce and the ability to
do banking 24 hours a day, seven days a week,
from virtually anywhere in the world

EventfAction model

The bank could ses many ways in which
customers would use such a serace. For
example, specific events often cause
indviduals or buginesses to query their
accounts or to iniliale transactions beyond
those that they might want to make in the
normal course of business

HBZ concened the idea of a delwery channel for
both routine and one-off transactions. The
HEBZgsm event-based SMS messaging system
would "push” information to customers on
cpeciic avents, Meanwhile, the HEZweb and
HBDwap(gprs) would both be "pull® semvices, for
achions such as funds transfer or apening
letters of credit based on SM3S messages.

Once HBZ conceved this event/action model it
decided 10 implement e-Business. The task,
then, was to find a single vendor offering & cost
effective salution for creating and managing a
global communications network, with built-in
redundancy, including countries with non-
derequiaied telecom operators

e-Business Solution

Since 1994, HBE had been using a banking
apphication developed in-house called WPLUS.
Thiz C++ application had been converted inta
Java by the bank’s IT depariment. All the
application-related data iz stored in a Sybase
database.

When the bank decided to offer e-Banking
services 10 s customers, the [T department
sel up a project to extend the capabilities of
hPLUS. The goal was to reach customers via
Intermet and WAP/GPRS-enabled devices such
as mobila phones and personal digital
assistants

The major hurdles were to creale secured web-
and wap-serices which could talk to the
existing data samver for the guerying and
transaction processing. Also, there were faw
semi-secured networks to be brought under
control by appropriate connection 1o the
secured emamnment of the bank

In-house solution

Some of the commercially available
technologies were evaluated and tested but
none of thern offerad a satisfactary solution
Finally, it was decided lo develop s system in-
house using Java and open-source
technologies. In addition, a decision was laken
to use multiple commercially available firewalls
along with the in-house secunty systems, to
protect the netwark from external intedarence
and unauthonzed access

RedHat Linux was selected as the operating
system, running on the Intel® architectura

www.habibbank.com
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