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Cash Management Services

These Terms and Conditions as hereinafter stipulated and the
Application Form shall govern the Cash Management Services
provided by Habib Bank AG Zurich in the United Arab Emirates
("HBZ or the Bank”), and the Customer. These Terms and
Conditions shall be read in conjunction with the HBZ Customer
Onboarding Pack (the “General Terms”) and shall be considered
an integral part of the General Terms and for more details please
visit HBZ website Information center.

General Terms

1. Provision of Services

Subject to these Terms and Conditions, the relevant laws and
regulations and the requirements of HBZ from time to time,
HBZ hereby agrees to make reasonable efforts to render to the
Customer and the Customer hereby agrees to avail from HBZ, the
Cash Management Services accordingly, in consideration of, inter
alia, the Customer’s compliance of its obligations herein and the
payment of the applicable Fees and all other payments hereof.

2. Eligibility and Adjustments

Notwithstanding any terms to the contrary, HBZ shall have the
sole right to decide the mode and manner of providing the Cash
Management Services and/ or to decide the eligibility of the
Customers to avail certain Cash Management Services at any
time and /or to decide any changes or modifications thereto in
accordance with these Terms and Conditions.

3. Authorized Person(s)

The Customer shall furnish HBZ with a full and accurate list of
Authorized Person(s) appointed by the Customer, who is/are
Authorized to give Customer Instructions to HBZ along with
the relevant authorizations. The Customer authorizes HBZ to
circulate the Authorized Persons’ signature and facsimile to
any branch of HBZ. The Customer undertakes to inform HBZ
immediately regarding any changes (if any), in the specimen
facsimile signatures of Authorized Person(s) and also furnish the
alternate specimen facsimile signatures of additional/ alternate
Authorized Persons to HBZ prior to requesting for circulation
amongst its branches.

4. Security Procedures

The Customer shall comply with the Security Procedures and any
other reasonable instructions HBZ may issue to the Customer in
respect of the Cash Management Services. Notwithstanding the
foregoing, it is the Customer’s responsibility to set up, maintain
and regularly review the security arrangements concerning the
Customer’s access to and use of the associated computing and
system requirements for the Cash Management Services to
determine the adequacy thereof or any other matter or thing.
The Customer must notify HBZ as soon as reasonably possible
upon becoming aware of any actual or attempted Unauthorized
access to the Cash Management Services or any Unauthorized
transaction or attempt to execute an Unauthorized transaction.
The Customer shall be responsible for all the acts of the Users of
the Cash Management Services, being the Customer’s Authorized
representatives who shall always be aware of all security matters
in relation to the use of any Software and/or Materials and these
Terms and Conditions and that they shall obtain all appropriate
authorizations required before using the Cash Management
Services and are permitted to act on behalf of the Customer.
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5. Customer Instructions

HBZ may treat all apparently valid Customer Instructions
Authorized by the Customer even if made fraudulently and even if
they conflict with the terms of any other instructions or mandates
given by the Customer at any time. HBZ shall be under no
obligation to check the authenticity of Customer Instructions or the
authority of the person or persons giving them. Notwithstanding
the foregoing and without liability on the part of HBZ, it is the
Customer’s responsibility to always ensure the accuracy and
completeness of and proper and lawful authorization of the
Customer Instructions and that the same have been transmitted
correctly. Customer to make sure to immediately report / update
bank nominated representative any incident encountered with
the vendor while using these services (window period: within 24
hours).

The Customer should carefully check the transactions (including
Debit Card transactions) in the statement, and any error or
discrepancy must be notified in writing to the Bank within thirty
(30) days from the date on which the statement is sent to the
Customer. The statement will be deemed to be correct, and the
Customer may not thereafter raise any objection.

HBZ shall be entitled to debit the Customer’s accounts with costs
or expenses HBZ may have paid or incurred in accordance with
a Customer Instruction, that is without obligations on the part of
HBZ to make payments of any amounts required to implement
the Customer Instructions which shall be always the responsibility
of the Customer.

Cash Deposit declaration form is required for cash deposit
exceeding per day: AED 250K for Business.

6. Deadlings with Institutions

The Customer appoints HBZ as the Customer’s agent on its behalf
to request any institution to supply any information about the
Customer or the Customer’s accounts and /or to issue instructions
to third parties to give effect to a Customer Instruction as the
Customer’s agent. HBZ is hereby Authorized to delegate any
powers conferred to it, further to third parties in performance of
the Cash Management services. In any event, neither HBZ nor any
other member of the HBZ group of companies shall be liable for
any loss, damage, delay, or failure to perform, caused by the acts
or omissions of any such third parties or agents whether selected
by HBZ or the Customer or for any reason whatsoever beyond
HABIB BANK AG ZURICH's control and any lability on the part of
HBZ in Online Banking with hereto (if any) shall be subject to HBZ
General Terms and conditions.

7. Software and Materials

Unless otherwise expressly agreed in writing, title to and all rights
in the Software and the Materials belong to HBZ or its licensors
and, except for the specific rights granted by HBZ herein, the
Customer will acquire no rights whatsoever in relation thereto.
The Customer acknowledges that the use of certain Software and
Materials may be subject to additional restrictions and obligation
on the part of the Customer, such restrictions and obligations
shall be integral part for the use the Software and the Materials
which the Customer shall comply with, and the Customer shall
be de emed to have accepted any such additional terms upon
any User using any such Software or Materials. The Customer
undertakes not to alter, reverse engineer, copy, publish or impart
to any third party any Software or Materials.
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8. Transactions Posted in Error

The Bank reserves the right and the Customer does hereby
authorize the Bank to debit the Customer’s Account including the
right to overdraw the Customer’s Account with respect to any
funds credited due to transaction posting error credited to the
Customer’s Account due to a computer system error, technical
error or malfunction, human error, clearing system error or any
other reason, without any liability and/or claim arising against the
Bank and without a debit authority.

9. Termination

Either party may terminate the Cash Management Services in
whole orin part on not less than (30) thirty Business Days’ written
notice to the other party or with immediate effect by written
notice to the other if the other party; (o) commits a material
breach which is not remedied within (14) fourteen Business Days
of a written notice requiring remedy; or (b) becomes insolvent
under the laws of any applicable jurisdiction. Termination will not
affect the rights and remedies of either party accrued and due
until the date of termination nor will it affect any provisions hereof
which by their nature shall survive termination. Upon termination
for any reason of any part hereof for which Software or Materials
were supplied, any such Software or Materials license terminates
from time to time, HBZ may suspend some or all the Cash
Management Services for routine, non-routine or emergency
maintenance or for any other reason were HBZ considerably
necessary. HBZ will provide the Customer, within a reasonable
period, notice prior to the suspension and in case of emergency
such notice shall not be required. For the purpose of clarity,
suspension under this clause shall mean stopping of services by
HBZ to the customer continuously for more than 24 hours except
for the cases whereby certain actions are required to be taken by
HBZ to protect Customer(s) such as disabling Customer’s access
to the Cash Management Services in cases of fraud or security
breach.

10. Taxes

10.1. The Customer’s tax matters are solely the responsibility of
the Customer.

10.2. Unless expressly provided to the contrary, all amounts
expressed to be payable by the Customer are exclusive of any
applicable taxes (including but not limited to value added tax (or
any equivalent tax)).

10.3. TheBankisauthorised to debit any Account of the Customer
with, or otherwise withhold, the amount of any applicable taxes
required to be charged or withheld by the Bank.

10.4. If any applicable taxes are paid by the Bank on the
Customer's behalf, the Bank will be entitled to debit the Account
of the Customer for any such amount and/or the Customer must
promptly reimburse the Bank for such payment.

10.5. All amounts to be paid to the Bank must be paid in the
currency specified and without (and free and clear of any
deduction for) withholding (including on Account of any tax), set-
off or counterclaim. All of the Customer’s payments to the Bank
must be made free and clear of any deduction or withholding
unless such deduction or withholding is required to be made
by Applicable Law. Withholding tax (if any) will be borne by the
Customer.

TNCO3JUL26_UAE | Page 4/13
-]

oilolnall 3946 6 clasill .8

Glus e Wags 0 Juooll Glus go Jlgoi siouas @y clidl hainy
bjlbagI(SJ_Lqubggll_,_xg J e gf yiguas |rol_bJ(:,_C‘)ibjuL”xll(.;oQ|
i;ébjg|03_@ wagoy Al Juedl (ogarg AT cuw s_sigiéuolb.o“rol_bj

bl sos L @l gilg ddggue i gy el ST g sl

Loyl .9

i jlsonl Wis of WS seall 6)ls] wloss clai]| gasibll go Y jou
)98 U of 2l oy hll | Jooc 1090 B0) il Laldi 650y s
Olb ) 5291 Gyl ol alla 6 33Ul oyl L] s jlosi] ciagas
oyl o Jac gy (14) juine dayi JUs Lanlo] oy o] dj@ga dallan
wolis] st glgd Lingos ljues Junall ausf (L) of plloll culhl ol
dialoll a6yl o 6T o lidvgsig G962 e elanl 1ig o) )L 3las
a8laill od @ (po plial i e JPa ¢oJg claill auyli Lin dsaituellg
a8yl 05 (o cja i clav] vic .cLanyl S0y ayyluy J b Laviouby illg
030 go i pady clai] gi dlgoll gi bl 3y)gi e cw SY
JS gf o (Gloi 5 o Y jo gAY eadg o Slgoll gi bl
U of aylnll gf diigyl jue gf duuig )l &luall clyay sl 6)l5] calons
6 loub] ddgaeo 8316 JUs Juadll ] 5j 3wt sy Ldsic AT cuw
pwogill poyalg Uglho jlowll s oSy o isylg bl adls (99 Guloill
drroell 5 o o] go wloaall lay] Loy >l 13 e cingoy @il gle
wany Sl el il ellall cliiwl el 24 oo 455V jaiwe JSiy
Joall Jouog Jhsi Jio cllaoll/ Jyoall dglan) 3j oy Gisi] oo el al

ool §liayl of JLasyl ells 6 sall 6ls] eslona ]

ilpall .10
0339 Jsnall @ile e Jrooll anlal dupall Jiluoll )gguio psi .10.1

Lavie juaill oy il @llall gaos L6 s (L5 &alus paiy ) Lo .10.2
Juw (1) 8 )Lw iSlo i aloliis ju 9955 Juoell (o po3Jl aaniuis Lavi le
(L) &lslan dups s gi) d8Laall d ol dy o puanll U JLiall

t_l_‘llj_lDLSie_JJ.OLl_LO_D.Ul_JLuD LSiL}-DELbJ-gl gl oo Eldl Jaodl jogas .10.3
Laclhid] gf laouns Eldl o wiglho dyjlw

003 Ligll G2y Jnoll ¢ 4l lps i glio clill gos dlls 6 .10.4
pliall 130 cLigll 53 of Juaoll e casy il Jooll olusa o glioll 159
Tgo

o0 813) 65320l dlonll Ll pésllaualgll alioll pros slaw sy 10.5
allas aulas gf &l gi B ps si olus cUs 6 Lo glhdiw] of fosas i
(C_Lb_é’.i_w| gl jounA Lsiu_o aJla oS yig clul) Juooll culogs 2 Slaw iy
J-aniy .y Jganall yoilall ingay Uglho glbaiwl o jaanall 1h® 35 o) Lo

o509 o) dohigall duy pall Jaad|



11. Sub-Contracting

The Customer irrevocably agrees that HBZ may transfer or sub-
contract the provision of any part of the Cash Management
Services provided to the Customer to any third party in part orin
whole without the need for the Customer’s knowledge or consent
which shall hereby be deemed to be granted by the Customer to
Habib Bank AG Zurich.

12. HBZ Rules & Principles & Customer Undertaking

The Customer hereby undertakes that it shall not utilize any of
the Cash Management Services mentioned under these Terms
and Conditions nor it shall give any Customer Instructions or use
any of the rights and benefits hereunder for any purpose that
is not in conformity with the Laws. If HBZ finds out that any of
the Customer Instructions, utilization, access or use thereof has
been for any purpose that is non-compliant with the applicable,
then without prejudice to any other rights, HBZ shall be entitled
to reject the relevant Cash Management Services use, and
access thereof, and not carry out the Customer Instructions.
Notwithstanding any terms to the contrary, the Bank will not be
liable to the Customer for any loss, damage or expense thereby
incurred or sustained.

13. Waiver of Immunity

To the extent that the Customer may in any jurisdiction can claim
for itself or its assets immunity from suit, execution, attachment
(whether in aid of execution, before judgment or otherwise) or
other legal process and to the extent that in any such jurisdiction
there may be attributed to itself or its assets such immunity
(whether or not claimed), the Customer hereby irrevocably agrees
not to claim and hereby irrevocably waives such immunity to the
full extent permitted by the laws of such jurisdiction.

14. Confidentiality

The Customer acknowledges and accepts the considerable risks
of disclosure involved in carrying out transactions. In addition, the
Customer is aware that secrecy is not guaranteed with the use
of any form of electronic systems. The Customer acknowledges
and accepts that all instructions provided by the Customer shall
be processed based on such understanding and agreement
between the Customer and the Bank. The Customer shall not
under any circumstances whatsoever, hold the Bank and/or any
third parties nominated by it to perform/ provide Services to be
responsible or liable in the event that the Customer is unable to
access Service and/or have his/her Instructions processed in a
timely manner.

HBZ may need to share, store or transmit information about the
Customer and the Users within HBZ or HBZ group or with any
institution, agent or third party used by HBZ for the purpose
of providing the Cash Management Services in particular or
providing professional services or other in general, any such
act will be done on a confidential basis and HBZ will endeavor
to maintain confidentiality of such information within the HBZ or
HBZ group of companies unless:

(a) otherwise required by any law or request of any public
authority; or (b) where disclosure is required for the purposes of
preventing crime; or (c) HBZ deem disclosure necessary to give
effect to a Customer Instruction or any other obligation HBZ is
required to perform. Nothing in this Clause shall apply when
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HBZ discloses confidential information to a third party as a
result of HBZ exercising its rights and powers granted herein
whether express or implied. The Customer must keep confidential
allinformation about the Cash Management Services and access
to and use of systems and facilities thereof.

15. Limited Warranties

Save for reasons beyond HBZ's control or other reasons
attributable to third parties, HBZ will use reasonable efforts so
that the Cash Management Services will perform in substantial
conformity to the description hereof. To the extent permitted by
law and Banking, this is the only performance warranty made
by HBZ in respect to the Cash Management Services. HBZ shalll
have no liability for breach of any implied terms including, without
limitation, those as to satisfactory quality, merchant ability or
fitness for any particular purpose exceptin the cases of negligence
or misconduct from HBZ in accordance with HBZ General Terms
excluding in any and all circumstances any opportunity loss, loss
of profit or any payment in the nature of interest whatsoever.

16. Indemnity

The Customer agrees to indemnify and keep the Bank indemnified
against any claims, liabilities, suits, judgments, litigation costs,
causes of action, demands, recoveries, losses, damages (actual
and consequential), fines, penalties, and attorneys’ fees, or other
costs or expenses of any kind or nature arising from or in any way
related or as a result of acting in reliance on any instructions or
communications received from or on the behalf of Customer and
honestly believed by the Bank to have been given by the Customer
or by a person.

17. Terms for Collection & Delivery Services (Bulk
Cash & Cheques)

17.1. For the purpose of clarity hereof, the Cash Management
Services as contained in this Section, subject to the Customer
honouring its obligations herein including the payment of the
applicable Fees, HBZ agrees to provide the Collection and
Delivery Services to the Customer, and the Customer agrees
hereby to avail the Services from HBZ at each Customer's site,
at agreed times, and in number of collections described in the
Application Form by HBZ Authorised Persons who will collect
sealed container or Pouches and deposit into the Customer's
account the actual amount of Notes and Coins counted by its
agent or at its counters and subject to the terms hereof and issue
a Cash Receipt for Notes and Coins collected and the Customer
shall only deal with HBZ Authorised Persons and HBZ will provide
a list of their names and other particulars to the Customer.

17.2. The Customer shall only issue instructions to HBZ and not
issue instructions to or direct any sub-contractor of HBZ. HBZ
Authorized Person, will provide to the Customer Pouches for
collection of the Cash and Seals for sealing the Pouches and
pre-printed blank Cash Receipts. All collected Pouches will be
deposited into the Account as soon as reasonably practicable..

17.3. The Customer shall ensure that all sealed Pouches are ready
at the Customer sites for collection by THE Vendor. In particular
it shall count and place Coins according to their denomination
in the Pouches, count and bundle the Notes according to their
denomination, secure each bundle with a paper band (using one
paper band for each denomination), write the monetary sum of
the Notes on the paper bands and sign thereon and place the
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bundles in the sealed Pouches and complete and sign a Cash
Receipt accurately for each Pouch and ensure that no more than
a certain amount is inserted in the pouch as agreed in the master
agreement with the third part and the customer.

17.4. The Customer and THE Vendor Authorised Persons shall
together check that the Pouches are correctly sealed, addressed,
and that the Pouch or Seal is not damaged/ tampered, complete
the official receipt as having received sealed Pouches, not write
any values on the Pouch. The same procedure should be carried
out for Cheques collection.

17.5. Upon arrival of and in the presence of THE Vendor
Authorised Persons at the Customer’s Site, the Customer shall,
retain the original Cash Receipt and the book copy of each
Cash Receipt, place one signed copy of each Cash Receipt in its
corresponding Pouch, seal each Pouch with a Seal; and give the
remaining copy of each Cash Receipt to Authorised Persons.

17.6. HBZ shall credit the Account with the sum of actual amount
of the valid Notes and Coins counted at THE Vendors counters
or by its agent. HBZ shall not be responsible for and shall not
account to the Customer for any shortfall between the amount
stated for Notes and Coins on the Cash Receipt and the amount
counted by HBZ or its agent/sub-contractor unless the same is
determined to have solely and resulted from HBZ's or its agent/
sub- contractor negligence or misconduct.

17.7. HBZ will endeavour to send to the Customer computer
generated deposit slips evidencing deposit of the Pouch collected
into the Account and account statement in electronic and hard
copy format of the Account. It is the Customer’s responsibility to
reconcile the daily account statements and deposit slips with the
original Cash Receipts signed and delivered to each Customer
site by HBZ and report any discrepancy to HBZ immediately in
writing within (1) Business Day otherwise HBZ shall have the
right to consider the information contained therein to be correct,
binding on the Customer and conclusive evidence.

17.8. The Collection and Delivery Services shall only be in United
Arab Emirate’s local currency (i.e. AED). No foreign currency will
be covered or collected from Customer’s location(s).

17.9. Account and other banking services to be provided to the
Customer by HBZ shall be governed by the Banking Services
Agreement as amended from time to time.

17.10. HBZ'S fee for providing the Collection and Delivery
Services to Customer will be as per the latest applicable Schedule
of Charges as declared by HBZ from time to time or defined in
the set-up form signed by the customer at the time of service
on-boarding.

18. Terms for Smart Cash Deposit Machine (‘SCDM’)

These special terms for Smart Cash Deposit Machine (*SCDM”")
shall apply to cash collection service which shall be in accordance
with the service levels set out below, at the times and at the
location (s) agreed between HBZ and the Customer whereby in
consideration of the applicable Fees, HBZ will arrange for the
supply of the SCDM to the Customer on a leasehold basis by an
appointed service provider who will install the SCDMs at such
premises and provide the Software that will enable the SCDMs
to function and provide all items of a disposable nature including
(withoutlimitation) sealed bags, stamps, printing papers, required
for effective operation of the SCDMs.
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The Customer shall ensure that its employees follow the service
levels below and not allow anyone other than HBZ (or service
providers authorised by HBZ) to carry out any maintenance
service to the SCDMs. THE Vendor being the lessor of the SCDM
shall be responsible for any Major Maintenance of the SCDM
that is required to keep the SCDM in a condition necessary to
provide the contractual benefits of the SCDM to the Customer
except in cases of negligence from the Customer in which case
Customer shall be responsible. Customer shall be responsible for
minor maintenance of SCDM. The Fees charged by HBZ to the
Customer for the SCDM will be inclusive of the rental of SCDM
and any services related to SCDM. Major Maintenance means
maintenance and repair without which the SCDM could not be
used in the ordinary course of use to its full potential as agreed
between HBZ and Customer.

Itis understood and agreed between HBZ and the Customer that
the initial duration of the utilization of SCDM and related services
according to the terms hereof shall be for a mandatory minimum
period of (3) years commencing from the date of the installation
of each SCDM (the “Initial Term”) then will be automatically
renewed for further one year periods unless either party has given
written notice to the other of its intention to terminate at least 90
(Ninety) calendar days prior to expiry of the Initial Term or as the
case may be the then applicable extended term. If the Customer
wishes to terminate within the Initial Term, the Customer hereby
agrees to be liable to pay HBZ the applicable Fees as detailed
in the Schedule of Charges. In such event, HBZ shall continue to
provide the relevant services until the end of the Initial term.

18.1. Actions by Customer’s Authorised Representative (CAR)

18.1.1. Customer's Authorised Representative (“CAR") will enter
his/her unique username and password on the screen of SCDM
or will use the Cash deposit card issued in his/ her name.

18.1.2. CAR will deposit the Cash in SCDM.

18.1.3. CAR will receive the rejected and counterfeit notes in the
rejection note area.

18.1.4. CAR will insert cheques in separate sealed bag(s), scan
them on the barcode scanner of SCDM and insert these bags in
SCDM. In case cheques service is taken.

18.1.5. On completion of the transaction, CAR shall receive the
receipt from the printer.

18.1.6. CAR should ensure that THE Vendors Authorised Persons
are on the latest updated representative ID list.

18.1.7. CAR will check the names and identities of THE Vendor
authorised Persons. HBZ Authorised Persons will be in uniform
and always be in pair. In case of any doubt CAR will call HBZ
to verify and confirm the identity of the personnel collecting
the cash and shall not allow them to operate the SCDMs until
such clarification is received to its satisfaction. HBZ shall take
no responsibility for any Cash delivered to persons other than
Authorised Persons.

18.1.8. After necessary confirmations, the CAR will let the
THE Vendor authorised Persons enter the area where SCDM is
installed.

18.2. Actions by HBZ Authorised Persons:

18.2.1. HBZ Authorised Persons will arrive at the Customer's
premises.
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18.2.2. After the necessary confirmation of HBZ Authorised
Persons authorization by the CAR, HBZ Authorised Persons will
be allowed to enter the area where SCDM is placed.

18.2.3. HBZ Authorised Persons will log in the operational mode
and press “Open the Door” option. The SCDM will seal the cash
bag automatically inside the locked door.

18.2.4. HBZ Authorised Persons will open the door after the
SCDM gives instructions after sealing of the cash bag and take
out the sealed bag from SCDM and take two receipts printed
automatically mentioning details of total transactions.

18.2.5. HBZ Authorised Persons will also take out Cheques
sealed bag(s) from SCDM.

18.2.6. HBZ Authorised Persons will check the condition of the
sealed bag(s), if its Seals are intact and necessary details i.e. bar
code number is mentioned on the sealed bag.

18.2.7. HBZ Authorised Persons shall scan the sealed bag for
collection and shall select the option of ‘onward location’ on the
Hand Held Terminal (the"HHT"). HBZ Authorised Persons shall
enter the value of Cash on the HHT as per clearing receipt of
SCDM and shall select OK on the HHT. HBZ Authorised Persons
will print Electronic Valuable Handling Receipt (the “"EVHR") and
hand over to CAR.

18.2.8. HBZ Authorised Persons will use the “Register” option to
register the new Cash Bag and after scanning on the barcode,
third party Authorised Persons will place the new Cash Bag in the
bag slot.

18.2.9. After placing the Cash Bag, HBZ Authorised Persons
will close the door and inform CAR that the SCDM is ready for
depositing Cash.

18.2.10. In case SCDM is offline, HBZ Authorised Persons
shall visit Customer premises, check internet connection & if
required, inform Customer to take necessary action for correcting
internet availability issue.

18.2.11. HBZ Authorised Persons will
maintenance activity to ensure SCDM is working appropriately.

19.

routinely carry out

Additional SCDM Terms

19.1. The Customer may request with reasonable prior written
notice (but without obligation on the part of HBZ or on any of its
appointed vendors including the appointed security company by
HBZ which shall be authorized in writing by HBZ(the “Security
Company”) of the Customer's requirement for any additional or
amended services to be provided by the Security Company. Cash
Management Services Terms and Conditions.

19.2. The Customer should allow the Security Company to clear
the SCDM's as per agreed pick-up schedule or when the SCDM's
reach 80% capacity or minimum every fifteen (15) days.

19.3. HBZ may from time to time, at its discretion, change the
Security Company and it will declare such change or provide prior
notice to the Customer.

19.4. The Customer's Account(s) with HBZ, as identified in the
or elsewhere, will be debited and/or credited in respect of the
services hereunder and HBZ is authorized to debit/ credit the
Customer's Account (s) to adjust all the discrepancies found if
any.
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19.5. The Security Company may handle, amongst other things,
first level maintenance, second level maintenance, delivery and
installation.

19.6. In the event of a cash disputes (excess/ shortage), the
Customer shall immediately notify THE HBZ and HBZ in the same
day during which such dispute has occurred. The Customer shall
be fully responsible for its failure to do so, and the HBZ will not
be responsible if the disputes are not notified. The Customer
acknowledges and agrees to take full responsibility and liability
of the SCDM in the event of theft, fraudulent act, or vandalism
to the SCDM. The Customer further agrees that the safekeeping
and custody of the SCDM is the responsibility of the Customer.
The Customer will be fully responsible and liable for any such loss
or damage caused by whatsoever reason.

19.7. For unverified cash services, the count of HBZ shall be
final and binding on the Customer unless proven otherwise. The
deposit slip will be amended appropriately if HBZ is informed
by HBZ that information contained on the deposit slip does not
match information contained on the Acknowledgement Receipt.

19.8. HBZ has the right upon the discovery of counterfeit notes
received from the Customer to debit the Customer’'s Account with
an equal amount of the counterfeit notes.

19.9. The Customer nominates its own Designated Staff in
the Service Activation Form, whose decisions are accepted/
admitted by the Customer as binding/ enforceable against the
Customer. If requested by the Security Company, the Customer’s
Designated Staff are to identify themselves by producing their
ID. The Customer is to advise HBZ in writing of any change of its
Designated Staff and to obtain HBZ's confirmation.

19.10. The Customer agrees to pay the Fees in accordance with
the tariff or Schedule of Charges published by HBZ. In addition
to any other service or cancellation of services, charges not
mentioned on the Schedule of Charges declared in the branches
or at www.HBZ.gov.ae, should be incurred by the Customer to
fulfil the required services. For example, charges related to paid
access to enter the customer location or any third party charges
that may occur to provide the services.

19.11. HBZ shall not be liable to the Customer for any loss or
damage arises out of or in connection with any breach of any
Terms and Conditions by the Customer or the negligence or
misconduct of the Customer, its agents, employees, or servants
or due to HBZ complying with the written instructions of the
Customer. The Customer shall be held liable and responsible for
any damage, theft, fraudulent act or vandalism to the SCDM
whilst the SCDM is at the Customer'’s possession and control and
the Customer shall indemnify HBZ and keep HBZ indemnified
against all actual losses, damages, awards, costs and expenses
(including legal costs and expenses), and any other liability arising
out of orin connection with such negligence or misconduct or theft
or vandalism caused by the Customer its agents, representatives
or employees.

19.12. If the Customer wishes to terminate within the Initial
Term, the Customer hereby agrees to be liable to pay HBZ the
applicable early termination Fees as detailed in the Schedule of
Charges.
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19.13. The Customer shall provide the SCDM with the connection
to electricity and keep the SCDM in working state (connected to
the electricity 24x365/7 days). The Customer shall not switch
off the SCDM without HBZ's written consent. In case of any such
event and not due to technical error, if the SCDM goes offline due
to the negligence or misconduct of the Customer, THE HBZ shall
not be responsible or liable for loss or damage to Cash or to the
SCDMs and the loss caused due to such negligence or misconduct
shall be borne by the Customer.

19.14. HBZ shall not be liable to the Customer for any loss or
damage to SCDM whereby the Security Company provides
reasonable evidence that such loss or daomage to the SCDM
was caused by stapled, soiled notes or notes with rubber bands
insertedinto the SCDM and the loss caused due to such negligence
or misconduct of Customer shall be borne by the Customer.

19.15. If the entry by HBZ Authorised persons to the location
where the SCDM's are located require special approval, the
Customer shall obtain the required approvals for HBZ Authorised
Persons to enter any restricted areas at the Customer’s cost.

19.16. In the event that the HBZ Authorised Persons is not able
to access the location where the SCDMs are located to clear the
Cash deposits due to any reason outside of its control such as
Force Majeure or due to CovidlS- or any law and enforcement
restrictions, the Customer must ensure access to the HBZ
Authorised Persons within forty-eight (48) hours of its first
attempt to access. If the Customer fails to provide access within
48 hours of such reason ceasing to exist, then HBZ shall hold the
credited Cash at the Customer’s Account to prevent possible
transactions until the HBZ Authorised Persons has provided with
the access to the Customer's sites to clear the SCDMs. In the
event HBZ is unable to hold such Cash due to insufficient funds at
the Customer’s Account, HBZ shall provide reasonable assistance
to the HBZ Authorised Persons in order for it to recover such Cash
from the Customer’s Account.
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Definitions

“Account” means the bank account of the Customer with HBZ, for
the deposit of the Cash collected by HBZ under the terms hereof,
as governed under the terms of the General Terms including
Customer’s current account and/or investment account (s) as
selected by the Customer subject to its sole discretion.

“AED" means the lawful currency of the United Arab Emirates.

“Application Form” means the application form which shall be
signed and submitted by the Customer to HBZ to avail the Cash
Management Services subject to these Terms and Conditions.

“Authorized Person” means any person authorized by the
Customer to act on its behalf in the performance of an act,
discretion or duty under these Terms and Conditions (Including
for the avoidance of doubt, any officer or employee or agent of
such person);

“Administrator” means the Customer’'s employee or agent
empowered or enabled by the Customer with either sole or dual
authority to appoint Users.

“HBZ Authorized Persons” means for purpose of the Cash
Management Services, the persons advised by HBZ to the
Customer under the terms hereof and who carry identification
cards issued by HBZ, its agents or subcontractors. For the
avoidance of doubt, such persons may be HBZ employees, or the
employees of subcontractors engaged by HBZ.

“Acknowledgement Receipt” means an official receipt issued by
the Security Company acknowledging pick- up and/or delivery of
cash, cheques, and banking documents to the Customer(s).

“Business Finance Customer Onboarding Pack” means the
agreement between HBZ and the Customer in respect of the
banking services and accounts.

“Business Day (s)” shall mean any day on which banks in the UAE
are open for general business, excluding Saturdays, Sundays,
and public holidays.

“Customer” means the customer whose name and other
particulars are mentioned under the Application Form.

“Customer Associate” means a member, subsidiary, aoffiliate,
associate or undertaking of the Customer.

“Cash Management Services” refers to the cash management
services described and governed by these Terms and Conditions.

“Customer Instructions” means any instruction given by
the Customer to HBZ for the Cash Management Services in
accordance with these Terms and Conditions.

“E-Channel(s)” means Habib Bank AG Zurich's electronic banking
systems described hereunder, accessed via the portal or such
other access point, which HBZ may authorize the Customer and
any User to access and use from time to time in accordance with
these Terms and Conditions.
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“E-Channels Services” means any electronic banking or related
services supplied via an E-channel and ancillary services that
HBZ provides, procures, or make available to the Customer from
time to time including any online services related or supplemental
thereto, as may be further described hereunder and in the
Application Form.

“Fees” mean the fees payable to the Bank by the Customer
in consideration of the Cash Management Services as more
particularly described in the Schedule of Charges in HBZ's website
and HBZ's branches.

“Instructions” means documentation, operating instructions or
reference guidelines relating to Cash Management Services and
the use thereof issued by HBZ or a third party in any written form
whether physical or electronic.

“Institution” means any member of the HBZ group of companies
(other than Habib Bank AG Zurich) and any third-party institution
providing the E-Channel Services.

“Master Account” means the master account designated by the
Customer subject to its sole discretion.

“Payers” means the persons from whom the Customer shall
receive payments into the Master Account.

“Schedule of Charges” means the relevant schedule/tariff
board displayed at HBZ branches and/or on its website relating
to Fees and other service charges payable by the Customer to
HBZ in respect of banking services rendered including the Cash
Management Services and the E-Channels Services.

“Terms and Conditions” mean as hereinafter stipulated, the
general terms and conditions and the specific terms and
conditions as hereinafter contained.

“UAE” means the United Arab Emirates.

“User(s)” means any of the Customer's employees, agents,
administrators or any other individual(s) Authorized by the
Customer, whom from time to time are/is appointed to use the
Cash Management Services.

“Users Terms” means the terms governing the E-Channels
Services as hereinafter contained.
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