Habib Bank AG Zurich

Please read this document carefully for your understanding of some of
the important services offered by Habib Bank AG Zurich UAE (hereinafter

referred to as “the Bank”)

1. Type of Services

Cash Management Solutions refer to a set of services offered to help
businesses manage their cash flows more effectively. These services are
designed to streamline the process of paying, collecting, managing and
disbursing cash. The Bank endeavors every effort to make the banking
experience more efficient, manageable and speedy. Please find below all
the services provided which are available under both Conventional and
Islamic option.

Category Type of Services

Cheque Book
Demand Draft/Pay Order

Payment Solutions
Utility Bill Payments

Vendor Payments

Cheque pickup

Cheque Scanning machine

Collection Solutions Smart Cash Deposit machine

Cash Deposit at Transguard center

Cash pickup & delivery

Key Fact Statement
Cash Management Solutions
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2. Key Features

» Cheque pickup: A service where service provider visits the business to
collect cheques at agreed intervals which are then transported to the
bank for processing.

» Smart Cash Deposit machine: A smart cash deposit machine
implemented at customer’s premises to facilitate and ease the process

of depositing cash.

» Cheque scanning: Corporate Cheque scanning solution is a service that
allows businesses to scan and process their cheques remotely while the

original cheque is held with the customer.

» Cash pickup: A service where service providers visit the business to

collect cash at agreed time intervals.

3. Product Suitability

Suitable for businesses who are looking for:

» Cash deposit machine installed at their premises
» Cheque scanning facility at their premises

» Scheduled cash delivery or pickup service through armored vehicle

v

» Scheduled cheque pickup service through courier

4. General Terms

¥

The Bank shall have the sole right to decide the mode and manner of
providing the Cash Management Solutions and/or to decide on a case
specific basis to whom to offer these Cash Management Solutions.

¥

To establish a banking relationship with the Bank for availing the Cash

Management Solutions with an active HBZweb banking.

¥

To arrange for cheque scanner pre-requisites prior to installation.

» To make sure Cash deposits performed via any channel including Cash
Management Solutions should comply to the Bank's KYC requirement.

¥

To notify the Bank for cancellation of any services via signed letter from
signatory/ies.
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5. Documentation & Processing Time

» The application form and/or the agreement for each solution should be
filled and signed by the authorized signatory (ies).

» The Customer application will be processed within 5 business days of
submission of all required documents/requirements to the Bank.

6. Schedule of Charges (SOC)

The SOC is an integral part of this Key Fact Statement. Please visit our
website to get the applicable SOC governing the relationship. Below are
some of the key fees and charges:
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Within Dubai: AED 100
Cash pick-up (per pick-up)
Other Emirates: AED 120
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Counting Fees per 1,000 notes AED 15
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Counting Fees per 1,000 coins AED 12
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No charges if Cheque pick-up
is part of Cash pick-up service.
Otherwise:

One Time Fee - AED 25

» S days a week roundtrip
collection AED 6800 per
month

Cheque pick-up from one location

3 days a week roundtrip
collection AED 400 per

month
Corporate Cheque Scanning Service
(CCsSs)
One Time Fees AED 3,000
AED 600

Monthly Fees
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Smart Cash Deposit Machine 1,200

o . o AED 2,500 per month per
notes capacity including unlimited

machine
clearance
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Smart Cash Deposit Machine 2,500

o . o AED 3,100 per month per
notes capacity including unlimited

machine
clearance

Smart Cash Deposit Machine 4,000

- . . AED 3,500 per month per
notes capacity including unlimited

machine
clearance
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Smart Cash Deposit Machine 10,000

o . o AED 4,200 per month per
notes capacity including unlimited

machine
clearance
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AED 25 or 0.01% of the total

amount (whichever is higher)

Cash Deposit at Transguard Centers

Charge per Deposit Slip
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Note: The Bank has the right to amend the relevant features, fees,
charges, terms & conditions of the Cash Management solutions with 60
days notice.

7. Key Risks & Limitations

» Time lag between collection and deposit into customer accounts can
affect their liquidity or accounting.

» Cash collections are typically limited to business hours, which can be

inconvenient for some customers.
» Adverse conditions can delay pickups and deliveries.

» Somtimes it's difficult to accommodate sudden changes in pickup times,
extra runs, or ad hoc requests.

» Despite automation efforts, many processes remain manual (eg.,
physical verification, bag sealing).
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» SCDMs accept specific denominations. Lower value or damaged notes
will be rejected.

» SCDMs have finite holding capacity. Once full will not accept more notes
until emptied.

» SCDMs unavailability due to regual maintenance, hardware issues or
software upgardes.

8. Customer Obligations

The Customer shall advise the Bank immediately of any change in their
address, legal status, constitution and any other information relevant to
their legal existence, status and activities and periodically provide the
Bank with copies of such documents the Bank may request from time to
time in this connection.

9. Cooling Off Period

The Bank will offer the Customer a Cooling Off Period of five 5 Business
Days after signing the contractual agreements during which time the
Customer has the right to withdraw from the products without any penalty
or prescribing any reason whatsoever. Should the Customer choose to
avail the Cooling Off Period, the Bank will proceed with the set-up and
booking of the facility only after the Cooling Off Period has expired.

The Bank may not offer the Cooling Off Period for some banking services
that have a third party involvement or are price and or cost sensitive or
require immediate execution. For further details kindly refer to the section
on Cooling Off Period on the Bank website

10. Personal Information: Data Collection, Privacy and
Usage

The Bankis committed to protect your accountinformation and transaction
details. It is ensured that all controls relating to personal data privacy/
protection as required in relevant legislation, regulations and contractual
clauses (as applicable) are in place. Further, the Bank may at its discretion
and for any purpose (including for the purpose of fraud prevention, audit
and debt collection, or if required by any competent government or
regulatory body) share any information, details or data relating to the
Customer and/or the Accounts and/or the Customers transactions with
the regulators, Bank's service providers, contractors and affiliates. For
further details, kindly refer to the Data Privacy Notice on the Bank website.

11. Complaints & Feedback

The Customermaylodge a complaintregarding any deficiency, discrepancy,
or other matter through the Bank's website. A unique reference number
is generated instantly upon submission of the online complaint form to
facilitate tracking. In cases where a Customer has verbally expressed
dissatisfaction with the Bank’s products or services and the matter is not
resolved to their satisfaction by Bank staff, the complaint will be formally
registered through the same process.

The Bank endeavours to resolve complaints within ten (10) business
days.Customers may also lodge complaints by visiting any of the Bank's
branches or by contacting the Call Center at 800 HABIB (42242) within
the UAE or +971 (4) 419 5555 from outside the UAE.

If the Customer is not satisfied with the response from the Bank, then the
Customer can escalate (with all necessary details) and address the same
to the Country Manager via email at complaints@habibbank.com.

If the Customer still feels the Bank has not resolved the complaint to their
satisfaction, the Customer has the right to further escalate by contacting
Sanadak, UAE's independent financial Ombudsman Unit. Sanadak will
accept the complaint, only if the complaint was not registered by the Bank
or the Bank did not provide a final response to the complaint within thirty
30 calendar days of initial lodgement or or if the Customer is not satisfied
with the resolution of the complaint.
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Sanadak contact details:
Q' 800 SANADAK (800 72 623 25)

P71
(1]}
Nz

www.sanadak.gov.ae

X Info@sanadak.gov.ae
M Sanadak Unit

Emirates Institute of Finance Building, Ground Floor,
Sultan Bin Zayed The First Street, Abu Dhabi, UAE

12. Multi-Channel Support

The Customer can get assistance by using any of the below channels to
report complaint/s, any loss or any theft related to banking products and
services:

M Visit any of our branches in the UAE
&0 800 HABIB (42242) or +971(4) 419 5555 (from outside UAE)
X csd@habibbank.com
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A

www.habibbank.com/ae

13. Copyright

The contents of the document including, but not limited to the logo, pages,
text, graphics, links, information and material therein are the property of
Habib Bank AG Zurich UAE and protected by copyright. Any unauthorized
use, link, or reproduction of information, material is strictly prohibited.

14. Customer Acknowledgement

I hereby acknowledge that | have received a copy of this Key Facts
Statement at the time of applying for the facility. | understand this
document sets out the primary conditions and limitations of this product
and | will ensure | review my application form for the complete information
on the terms and limitations applicable to this product.
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Applicant 1 Signature Telhl 0380 gi8gi | | Applicant 2 Signature 2 bl o0 pibgi

FOR OFFICE USE

Applicant 3 Signature 3 bl o0 giégi

Name Name Name
Date Date Date Signeure
Place Place Place Verified by

Habib Bank AG Zurich is licensed and regulated by the Central Bank of the UAE and the Capital Market Authority UAE
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