The timelines shown indicate and represent average processing times. Actual turnaround times
may vary depending on the completeness of applications, responsiveness of customers and third

Trade & Working Capital
Facilities Process Guide
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The Consumer submits facility request &
supporting documents

Completed applications are forwarded for
Credit Review

Incomplete applications are returned to the
Relationship Manager to amend & resubmit

Credit function reviews & forwards to the
authorised staff for the final decision:

» For Approved Application: The Consumer
is notified of the approval terms

» For Rejected Application: The Consumer is
notified of the reason for rejection

The Consumer accepts the Facility Offer
Letter & fulfills approval conditions.

The Bank executes approved facilities

Once the limits are sanctioned, the
Consumer is sent a copy of all completed
& signed documentation

Thereafter, the Consumer can initiate
the utilisation of the facilities by sending
the required forms (as applicable)

parties, regulatory requirements and transaction complexities. Funds will only be released once alll

required approvals, security documents and conditions have been satisfied.
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