Habib Bank AG Zurich

Habib Bank AG Zurich (hereinafter referred to as “The Bank”) offers an
Auto Loan to purchase a vehicle. This Key Facts Statement (KFS) provides
the Customer with important information on the product features, interest
rates, fees, charges and other relevant information about an auto loan.
The Customer must retain a copy of a loan application for future reference.

1. Product Characteristics

Auto Loans are offered to Individuals for the following:

» New Vehicle Purchase - to purchase a new vehicle direct from the auto

dealer.

» Used Vehicle Purchase - to purchase a used vehicle from the secondary

market and pay the current owner.
The loan approval conditions and interest rates would differ for both
categories of vehicle purchase and are briefly explained in this document.

2. Key Requirements, Limitations and Obligations

» Loan is offered to individuals who are residents of the UAE.

» Applicants have to meet the minimum income, turnover or length of
business requirements that are at bank’s discretion and subject to
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Pensioners).

Equated Monthly Installment | The loan installments are payable on a
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Bank.

» Payment cheque not exceeding 120%

of the loan amount.

» Corporate/Personal  Guarantee if

applicable.
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4. Annuadlized Percentage Rate (APR)

The interest rate offered on the auto loan is fixed for the term of the loan
and any amendments are subject to bank’'s approval. The applicable
Interest rates are available with Customer’'s Branch or Relationship
Manager and are subject to change at the Bank’s discretion.

Example of the applicable rate and instalment:

» New Car Price : AED 125,000.

» Down Payment (by the Customer) : AED 25,000.
» Auto Loan applied : AED 100,000.

Note: Loan amount will exclude processing fees, insurance, VAT etc.
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Loan Tenor 24 Month 36 Month 48 Month 60 Month
APR 6.41% 6.41% 6.41% 6.41% 6.41% 6.41% 6.41% 6.41% | &giall duuill Jaoo
gl
Interest (Flat rate) | 3.50% 3.50% 3.50% 3.50% 3.50% 3.50% 3.50% 3.50% [ewl jewls xilall
EMI (AED) 4,458.33 3,06945 |2,375.00 [1958.33 1,958.33| 2,375.00| 3,069.45 4,458.33 spauidl huuall
(e 3J{s looll
Total Amount 106,999.92 | 110,500.20 | 114,000.00 | 117,500.00 117,500.00 | 114,000.00 | 110,500.20 | 106,999.92 oVl aliall
payable 893“'—.@'9“

The flat rate quoted here is for ease of reference only. The interest charged
is on the reducing principal balance and the rate applied is the equivalent
Annualized Percentage Rate that remains unchanged during the term of
the loan. The APR applicable to the Customer is solely determined by the
Bank.

5. Fees and Charges

Particulars Charges
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Processing Fees 1% of the loan amount with min AED 500 and
max AED 2,500. The fee shall be deducted from
the account held the Bank and is non-refundable.

(at the time of
application)
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Late Payment Fee

AED 200 per month, if the monthly repayment
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as Al Etihad Credit Bureau fees, vehicle valuation
fees will be additionally collected as part of the
application process. These fees vary depending
on the type of request and will be communicated
by the Relationship Manager.
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Warning

Non-payment of the amounts due can result in late payment fees.

» The Bank can initiate legal action, including civil and or criminal,
or foreclosure of the mortgaged asset (i.e. car) to recover the
outstanding amounts due, interest and other associated costs.

» The Bank can initiate legal action including hiring of third-party
agencies for recovery of overdue payments.

» Non-payment of the amounts due will impact Customer’s credit

rating which in turn may limit access to new financing in the future.

The material and information contained in this document is for

general information purposes only.  The Customer should not
rely solely on this information as a basis for making any personal,
business, legal or any other decisions related to the products and

services applied for with the Bank.

6. Other Key Disclosures & Risks

» The Bank may review Customer’s Al Etihad Credit Bureau (AECB) history
and any charges due will be debited to Customer account with the Bank.

» The loan repayment schedule (principal + interest) is available online

and can be printed for future reference.

» The Customer may refer to information on the Bank's
UAE website (www.habibbank.com/ae) for the detailed Schedule of
Charges governing the facility.

» The Bank will endeavour to complete the processing and disbursal of
the loan proceeds within a maximum of 10 working days subject to
completion of the documentation and securities as required by the
Bank.

Important

The Bank can amend any of the applicable terms of the facility or the
Schedule of Charges at the bank’s discretion. Any applicable change in the
fees and charges structure will be updated on www.habibbank.com/ae
and mentioned in the Schedule of Charges with a 60-day notice prior to

amendment.

Reminder

Borrow responsibly and Borrow only if one can repay.

7. Cooling Off Period

The Bank will offer the Customer a Cooling Off Period of five S Business
Days after signing the contractual agreements during which time the
Customer has the right to withdraw from the products without any penalty
or prescribing any reason whatsoever. Should the Customer choose to
avail the Cooling Off Period, the Bank will proceed with the set-up and
booking of the facility only after the Cooling Off Period has expired.

The Bank may not offer the Cooling Off Period for some banking services
that have a third party involvement or are price and or cost sensitive or
require immediate execution. For further details kindly refer to the section

on Cooling Off Period on the Bank website
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8. Personal Information: Data Collection, Privacy and
Usage
The Bankis committed to protect your accountinformation and transaction
details. It is ensured that all controls relating to personal data privacy/
protection as required in relevant legislation, regulations and contractual
clauses (as applicable) are in place. Further, the Bank may at its discretion
and for any purpose (including for the purpose of fraud prevention, audit
and debt collection, or if required by any competent government or
regulatory body) share any information, details or data relating to the
Customer and/or the Accounts and/or the Customers transactions with
the regulators, Bank's service providers, contractors and affiliates. for
further details Kindly refer to the Data Privacy Notice on the Bank website.

9. Complaints & Feedback

The Customermaylodge a complaintregarding any deficiency, discrepancy,
or other matter through the Bank's website. A unique reference number
is generated instantly upon submission of the online complaint form to
facilitate tracking. In cases where a Customer has verbally expressed
dissatisfaction with the Bank’s products or services and the matter is not
resolved to their satisfaction by Bank staff, the complaint will be formally
registered through the same process.

The Bank endeavours to resolve complaints within ten 10 business days.
Customers may also lodge complaints by visiting any of the Bank's
branches or by contacting the Call Center at 800 HABIB (42242) within
the UAE or +971 (4) 419 5555 from outside the UAE.
If the Customer is not satisfied with the response from the Bank, then the
Customer can escalate (with all necessary details) and address the same
to the Country Manager via email at complaints@habibbank.com.
If the Customer still feels the Bank has not resolved the complaint to their
satisfaction, the Customer has the right to further escalate by contacting
Sanadak, UAE's independent financial Ombudsman Unit. Sanadak will
accept the complaint, only if the complaint was not registered by the Bank
or the Bank did not provide a final response to the complaint within thirty
30 calendar days of initial lodgement or or if the Customer is not satisfied
with the resolution of the complaint.
Sanadak contact details:

Q' 800 SANADAK (800 72 623 25)

% www.sanadak.gov.ae

X Info@sanadak.gov.ae

M Sanadak Unit

Emirates Institute of Finance Building, Ground Floor,
Sultan Bin Zayed The First Street, Abu Dhabi, UAE

10. Multi-Channel Support

The Customer can get assistance by using any of the below channels to
report complaint/s, any loss or any theft related to banking products and
services:

M Visit any of our branches in the UAE

3 800 HABIB (42242) or +971(4) 419 5555 (from outside UAE)

X csd@habibbank.com

7S

@  www.habibbank.com/ae

Az
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11. Copyright

The contents of the document including, but not limited to the logo, pages,
text, graphics, links, information and material therein are the property of
Habib Bank AG Zurich UAE and protected by copyright. Any unauthorized
use, link, or reproduction of information, material is strictly prohibited.

12. Customer Acknowledgement

Ihereby acknowledge thatlhavereceived acopy of this Key Facts Statement
at the time of applying for the facility | understand this document sets out
the primary conditions and limitations of this product and | will ensure |
review my Facility Offer Letter for the complete information on the terms

and limitations applicable to this product.
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Name Name
Place Place
Date Date
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Name Name
Place Place
Date Date
FOR OFFICE USE
Signature
Verified by

Habib Bank AG Zurich is licensed and regulated by the Central Bank of the UAE and the Capital Market Authority UAE
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