Habib Bank AG Zurich

Habib Bank AG Zurich (hereafter referred to as the ‘Bank’) offers Credit
Cards to Self-employed individuals only. This Key Facts Statement (KFS)
provides the Customer with important information about the product
features which includes interest rates, fees, charges and other relevant
information about the product. There is no Islamic offering under this
product type. The Customer must retain a copy of a credit card application
for future reference.

1. Product Characteristics

Credit Cards are offered to Self-employed individuals to help customers
with the convenience of making payments for their purchases electronically
and offers the option of cash withdrawals. The credit card comes with a
credit limit approved by the Bank subject to meeting the Bank’s financial
terms.

2. Key Requirements, Limitations and Obligations

¥

Offered to Self-Employed individuals (owners of companies which are
banking with the Bank) earning a minimum business income of AED
60,000 per annum (pro-rata to their shareholding)

4

Credit Cards are primarily offered to residents of UAE and there are
options available to choose amongst different credit card types

P

¥

Repayment of the credit card utilized amount is through the salary/
business income earned and debit to the HBZ Bank account

¥

The Bank reviews the credit card limit on an on-going basis and retains
the right to lower the limit at its sole discretion
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3. Product Terms i)l bg iy .3
Maximum Card Self Employed: Lower of 0.5x of income or AED 100K 0@)3 ali100 gi X 05 Jas]l o i dnls Jlaci | agll) Sinsil s Al
Limit* (indicative) (*unless secured by fixed deposit in lien to Bank) (el 6joaao iyl doysg (14b e auoli iy o) bo *) [a_uDg_LU )*
Minimum Payment | 5% of the monthly utilization to be repaid at the + U aall osbw oy sp@uidl plaAiwVl o 5% | Slaad) CisUl xall
Due minimum + charges, if applicable “ waag gl ogwyl
Debt Burden Ratio | 50% (30% for Pensioners) (caclainll 30%) 50% el ccae auu
Repayment The dues will be payable on a monthly basis and solaaiwll Clung sy gulwi e léaiwall 965 @iy Sl

will be in accordance with the usage. Customers Syl ol dayb xgaai LA claoll
will have the option to define the monthly N
repayment option
Security Payment Cheque equivalent to 120% of the credit ailaidl] a8ladl >xa (4o 120% J>loy pliay clui gleuall
card limit
Supplementary Maximum of 2 supplementary cards can be issued aagilll agjl) iols] idlay jlsan] (1 Soy Ladi xaS alol eBlall
Cards to Spouse, Parent or Children (>18 years) per Joolb o ¢ ciaug [Lsle 18 <) clwill gf 53 lgll/aJlgll qf
primary card. The supplementary card holder 8 Lawso g9 ¢ig wlwall e Ledgo a8Vl adlall
need to be a signatory in the account and a ) 8 iall ayyall wiljlodl ddgs
resident of UAE
Cash Advance Limit | 20% of card limit a8lhydl 3a (0 20% | el aaludl xo

4. Annuadlized Percentage Rate (APR)

The annualized interest rate offered on the Credit Card varies by card
type.

The applicable rates for the various card types is as below:

gl dgioll dpuill Jsno .4
&gl
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AW aalisall Gl glgsi e adhall jlowl

Credit Card APR Rate Per Month Interest Free Days (Max) g9 obi il L] Jawoll 8ailall Jaoo agilaii)ll aslagl
(lasilssile Souull

Visa Infinite 18.00% |150% 44 days logs 44 150% 18.00% cuiyail o

Visa Platinum | 21.00% |175% 44 days logy 44 1.75% 21.00% auil aslyll

Visa Classic 23.88% |1.99% 44 days logy 44 1.99% 23.88% a Sl 16
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The APR is a reducing balance rate, which includes the basic interest rate 6350l Ja oo Joaing (poblioll 3ol (ulwi (e gl 835l Ja oo
of the product expressed as an annualized rate. The APR quoted hereis  &giull 835lall Ja oo e yuaill o . sgiw Jy0aT aic [jeo litoll wlwil
for reference only. The APR applicable to a customer is solely determined  agiul| éugiall dadl Ja oo s3yaai 0w Joss JVsiwll dga wl Lid sa a0l

by the Bank and may change from time to time. AT Il g o sy 3 8g i3y Ll dhwlg Juooll e (gudnall
lllustration on APR Interest Calculation gl anwdl  Jaswoe wbwial ausgi
Date Transaction Description Amount (AED) (ro;2JU) glaoll dloloall carog il ;9 Jonall
20/Jan/2024 | Purchase of Goods 3,000.00| 3,000.00 @lay clpb 2024/y/20
Statement Generated luall caiss jlsaol i 202431 8/15
15/Feb/2024 | Total amount due as of statement 3,000.00 3,000.00 aiiS 6 LoS @aiwall glall Jlas)]
Date 15/Feb/2024 20244165 Aty olwall
Payment Due Date a9:Jl glaaiw] )l 2024/ 5w/
1/Mar/2024  |Minimum amount paid by 150.00| |150.00 5%]) Jsoall o gg830ll gliall isUl sl
Customer (5% of outstanding (3,000x5/100 ygaiswoll ol (o
balance, 5 / 100 x 3,000)
Statement Generated olbwall caiss jlauo) oi
15/Mar/2024 | Interest charged from aa27| |4 ol 20240314120y cudgyall Silgall |2024/ 50, laf5
20/Jan/2024to  15/Feb/2024 | (see calculationbelow) | |~ 2024118115
2,850.00
' (150-3,000) >l Ggriwall pleoll
Amount due to be paid (3,000 - 2,850.00 '
150)
Interest Interest charged for 27 days on AED 2,850 @ APR of Jdoo @ lam)> 2,850 glioy gy 27 6.3:0) 8. 35la)l Juani aiy sila)l wbuia]
Calculation 21% =2,850 x 21 / 100 x 27 / 365 0)38 (Sgiw
21% =2,850 x 21/100 x 27 / 365
5. Fees and Charges iy jbaollg oguuyll .5
Annual Fees No. Of Foreign Currency wlBladl sac
(Primary Supplementary Currency Issued In Gill sl
Card) Cards Issued Transaction Ulao jauni
Free Fees
Visa AED1000 |2 2.5% UAE has illoll )l 2.5% 2| 03551000  cupa lje
Infinite Dirhams
(AED) only
Visa AED 200 2 25% UAE hao iljloYl ]l 25% 2| @200 &yl
Platinum Dirhams Cmn
(AED) only
e AED 100 2 2.5% UAE s Liljloyl o)l 2.5% 2] a®;5100 | aSuulsl 1o
Classic Dirhams
(AED) only
» Late Fees : AED 230 0®)> 230 ualiogu) «
» Over Limit Fees : AED 200 a®)> 200 3l jglai g «
» Duplicate Statement : AED 45 0dy 450 o gl «
» Cash Advance Fees : 3% of amount utilized or AED S0 whichever is 45T loayTiom)5 50 gi o s il glioll (o 3% @ dyraill asluloguy «
higher
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Warning

» Non-payment of the amounts due or payment made after due date
will result in additional interest applied to the unpaid amount
» Non-payment of the due amounts will result in late payment fees

R

¥

Payment of the minimum amount due will result in additional interest
expense at the rate applicable. We recommend that you settle card
outstanding fully on a monthly basis.

» The Bank can initiate legal action including civil and/or criminal,
hiring of third party agencies to recover the outstanding amount
due, interest and other associated costs

» Non-payment of the amounts due will impact the Customer's credit
rating which in turn may limit access to new financing in the future

» The material and information contained in this document is for
general information purposes only. You should not rely solely on this
information as a basis for making any personal, business, legal or
any other decisions related to the products and services applied for
with the Bank.

6. Other Key Disclosures & Risks

»

¥

The Bank may review your Al Etihad Credit Bureau (AECB) history and
any charges due will be debited to your account with the Bank.

¥

The credit card monthly statement is sent via email to the registered
email address. Please ensure your records are updated with the Bank
at all times.

P

4

Any disputed and or unauthorized transactions will be subject to the
rules and guidelines defined by the network and mode of transaction.
The request for refund and or reversal will be reviewed and processed in
view of these guidelines and the Bank’s internal guidelines.

PR

¥

Kindly refer to information on the Bank’s UAE website (www.habibbank.
com/ae) for the detailed Schedule of Charges governing the product.

Important

The Bank can amend any of the applicable terms of the facility or the
Schedule of Charges at the bank’s discretion. Any applicable change
in the fees and charges will be updated on www.habibbank.com/ae/
and mentioned in the Schedule of Charges with a 60-day notice prior
to amendment.

7. Cooling Off Period

The Bank will offer the Customer a Cooling Off Period of five S Business
Days after signing the contractual agreements during which time the
Customer has the right to withdraw from the products without any penalty
or prescribing any reason whatsoever. Should the Customer choose to
avail the Cooling Off Period, the Bank will proceed with the set-up and
booking of the facility only after the Cooling Off Period has expired.

The Bank may not offer the Cooling Off Period for some banking services
that have a third party involvement or are price and or cost sensitive or
require immediate execution. For further details kindly refer to the section
on Cooling Off Period on the Bank website.
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8. Personal Information: Data Collection, Privacy and
Usage

The Bankis committed to protect your accountinformation and transaction
details. It is ensured that all controls relating to personal data privacy/
protection as required in relevant legislation, regulations and contractual
clauses (as applicable) are in place. Further, the Bank may at its discretion
and for any purpose (including for the purpose of fraud prevention, audit
and debt collection, or if required by any competent government or
regulatory body) share any information, details or data relating to the
Customer and/or the Accounts and/or the Customers transactions with
the regulators, Bank's service providers, contractors and affiliates. for
further details Kindly refer to the Data Privacy Notice on the Bank website.

9. Complaints & Feedback

The Customermaylodge a complaintregarding any deficiency, discrepancy,
or other matter through the Bank's website. A unique reference number
is generated instantly upon submission of the online complaint form to
facilitate tracking. In cases where a Customer has verbally expressed
dissatisfaction with the Bank’s products or services and the matter is not
resolved to their satisfaction by Bank staff, the complaint will be formally
registered through the same process.

The Bank endeavours to resolve complaints within ten 10 business days.
Customers may also lodge complaints by visiting any of the Bank's
branches or by contacting the Call Center at 800 HABIB (42242) within
the UAE or +971 (4) 419 5555 from outside the UAE.
If the Customer is not satisfied with the response from the Bank, then the
Customer can escalate (with all necessary details) and address the same
to the Country Manager via email at complaints@habibbank.com.
If the Customer still feels the Bank has not resolved the complaint to their
satisfaction, the Customer has the right to further escalate by contacting
Sanadak, UAE's independent financial Ombudsman Unit. Sanadak will
accept the complaint, only if the complaint was not registered by the Bank
or the Bank did not provide a final response to the complaint within thirty
30 calendar days of initial lodgement or or if the Customer is not satisfied
with the resolution of the complaint.
Sanadak contact details:

Q' 800 SANADAK (800 72 623 25)

% www.sanadak.gov.ae

X Info@sanadak.gov.ae

M Sanadak Unit

Emirates Institute of Finance Building, Ground Floor,
Sultan Bin Zayed The First Street, Abu Dhabi, UAE

10. Multi-Channel Support

The Customer can get assistance by using any of the below channels to
report complaint/s, any loss or any theft related to banking products and
services:

M Visit any of our branches in the UAE

3 800 HABIB (42242) or +971(4) 419 5555 (from outside UAE)

X csd@habibbank.com

7S

@  www.habibbank.com/ae

Az
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11. Copyright

The contents of the document including, but not limited to the logo, pages,
text, graphics, links, information and material therein are the property of
Habib Bank AG Zurich UAE and protected by copyright. Any unauthorized
use, link, or reproduction of information, material is strictly prohibited.

12. Customer Acknowledgement

Ihereby acknowledge thatlhavereceived acopy of this Key Facts Statement
at the time of applying for the facility | understand this document sets out
the primary conditions and limitations of this product and | will ensure |
review my Facility Offer Letter for the complete information on the terms

and limitations applicable to this product.
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Applicant Signature 1 1l p3é0 pi8gi

Applicant Signature 2 2 bl 080 2189

Name

Place

Date

Name

Place

Date

Applicant Signature 3

3 clhll 03do pi8gi

Applicant Signature 4

4 bl 080 g_uggJ

Name

Place

Date

Name

Place

Date

FOR OFFICE USE

Signature

Verified by

Habib Bank AG Zurich is licensed and regulated by the Central Bank of the UAE and the Capital Market Authority UAE
0.6 JloJl (Gguw &udg ()5 yall 6 30l dupall wiljloyl Copan @lBY piolag yaspe i djerj o sl ey cs

Q) 800 HABIB (42242) & www.habibbank.com/ae
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