Habib Bank AG Zurich

Habib Bank AG Zurich (hereinafter referred to as “The Bank”) offers
overdraft facilities to eligible customers, including facilities secured by a
time deposit and or working capital for business entities. This Key Facts
Statement (KFS) provides important information regarding the product
features, interest rates, fees and charges, and other applicable terms and
conditions of these facilities.

1. Product Features
» Secured Overdraft: Available against a Time Deposit with the Bank, up

to the value of the deposit, subject to a minimum tenor of 12 months.

» Working Capital Overdraft: Revolving overdraft facility available for

funding day-to-day business operations and transaction requirements.
2. Annualized Percentage Rate (APR)

» Secured Overdraft:When secured by AED or USD Time Deposit, the
annualized interest rate is the Time Deposit Rate + Bank Margin fixed

for the term of the time deposit.

» Working Capital Overdraft: Variable rates linked to a base reference
rate usually Emirates Interbank Borrowing Rate (EIBOR).

3. Annualized Overdraft Excess Interest Rate

Interest charges would apply if usage is over the Overdraft limit. This
excess rate will be defined in the Facility Offer Letter.

4.Time Deposit Rate

Time Deposits are accepted in AED or USD only for such Overdraft facilities.
Our Time Deposit rates are published on our website (www.habibbank.com/

uae/home/uaeHome.html).
5. Current Account

The Overdraft facility is linked to a Current Account.

Note : Overdraft facility cannot be booked with a Saving / Call Account.

6. Cheque Book facility

Cheque book facility will be available with the Overdraft facility. Issuance
of cheque book will be in line with prevailing regulation, account conduct

and credit bureau report.
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Warning

» Non-payment of the overdraft facility may result in additional
interest charges or liquidation of the time deposit and cancellation

of the facility.

» Early liquidation of the time deposit can result in loss of the earned
interest.

» Non-payment of the amounts due will impact the Consumer's credit
rating which in turn may limit access to new financing in the future.

» The material and information contained in this document is for

general information purposes only. The Customer should not
rely solely on this information as a basis for making any personal,
business, legal or any other decisions related to the products and

services applied for with HBZ

8. Eligibility Requirements

To apply for a for a Working Capital Overdraft, the business entity must
meet the following requirements:

» Hold a valid UAE trade licence.

» Maintain an active business account with the Bank with all valid and

current incorporation documents.

» Provide all documents necessary for credit assessment, including
credit reports, audited financial statements, bank statements, VAT/
Corporate Tax returns (where applicable), and any other supporting

information as requested.

All documentation must be in a form acceptable to the Bank. Based on the
initial review, the Bank may request additional documents or information
to complete its assessment. The Bank will conduct a suitability assessment
to ensure that the proposed loan is suitable to the repayment capacity of
the company.

9. Key Obligations, Limitations and Conditions

» Cheques issued or payment instructions given will be processed
subject to availability of clear funds and amounts including charges
being within the prescribed overdraft limit.

» The Bank may review Customer’s Etihad Credit Bureau (ECB) history
and any charges due will be debited to Customer account with the
Bank.

» The Customer shall advise the Bank immediately of any change in their
address, legal status, constitution and any other information relevant
to their legal existence, status and activities and periodically provide
the Bank with copies of such documents the Bank may request from
time to time in this connection.

» The Customer should carefully check the transactions (including debit
card transactions) in the statement and any error or discrepancy
must be notified in writing to the Bank within thirty (30) business days
from the date on which the statement is sent to the Customer. The
statement will be deemed to be correct and the Customer may not

thereafter raise any objection.

» The terms of the facility are in accordance with the credit facility
request submitted by the Customer and the final terms approved at
the sole discretion of the Bank.

» The Customer may refer to information on the Bank website for the
detailed Schedule of Charges governing the facility.

» The Customer understands that Foreign Currency transactions
including cancellation is binding as they involve gain or loss due to
currency movement. Any gain or loss shall be on the Customer's
account.
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» Any amendment to the Schedule of Charges will be notified to the
Customer with a sixty (60) calendar days notice prior to amendment.
Changes to the Schedule of Charges will be updated on the Bank
website.

Important

The Bank can amend any of the applicable terms of the facility or the
Schedule of Charges at the bank’s discretion. Any applicable change
in the fees and charges will be updated on www.habibbank.com/ae/
and mentioned in the Schedule of Charges with a 60-day notice prior
to amendment.

10. Cooling Off Period

The Bank will offer the Customer a Cooling Off Period of five S Business
Days after signing the contractual agreements during which time the
Customer has the right to withdraw from the products without any penalty
or prescribing any reason whatsoever. Should the Customer choose to
avail the Cooling Off Period, the Bank will proceed with the set-up and
booking of the facility only after the Cooling Off Period has expired.

The Bank may not offer the Cooling Off Period for some banking services
that have a third party involvement or are price and or cost sensitive or
require immediate execution. For further details kindly refer to the section
on Cooling Off Period on the Bank website

11. Personal Information: Data Collection, Privacy and
Usage

The Bankis committed to protect your accountinformation and transaction
details. It is ensured that all controls relating to personal data privacy/
protection as required in relevant legislation, regulations and contractual
clauses (as applicable) are in place. Further, the Bank may at its discretion
and for any purpose (including for the purpose of fraud prevention, audit
and debt collection, or if required by any competent government or
regulatory body) share any information, details or data relating to the
Customer and/or the Accounts and/or the Customers transactions with
the regulators, Bank's service providers, contractors and affiliates. for
further details Kindly refer to the Data Privacy Notice on the Bank website.

12. Complaints & Feedback

The Customermaylodge a complaintregarding any deficiency, discrepancy,
or other matter through the Bank's website. A unique reference number
is generated instantly upon submission of the online complaint form to
facilitate tracking. In cases where a Customer has verbally expressed
dissatisfaction with the Bank’s products or services and the matter is not
resolved to their satisfaction by Bank staff, the complaint will be formally
registered through the same process.

The Bank endeavours to resolve complaints within ten 10 business days.
Customers may also lodge complaints by visiting any of the Bank's
branches or by contacting the Call Center at 800 HABIB (42242) within
the UAE or +971 (4) 419 5555 from outside the UAE.

If the Customer is not satisfied with the response from the Bank, then the
Customer can escalate (with all necessary details) and address the same
to the Country Manager via email at complaints@habibbank.com.

If the Customer still feels the Bank has not resolved the complaint to their
satisfaction, the Customer has the right to further escalate by contacting
Sanadak, UAE's independent financial Ombudsman Unit. Sanadak will
accept the complaint, only if the complaint was not registered by the Bank
or the Bank did not provide a final response to the complaint within thirty
30 calendar days of initial lodgement or or if the Customer is not satisfied
with the resolution of the complaint.
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Sanadak contact details:
Q 800 SANADAK (800 72 623 25)

@ www.sanadak.gov.ae

X Info@sanadak.gov.ae

M Sanadak Unit
Emirates Institute of Finance Building, Ground Floor,
Sultan Bin Zayed The First Street, Abu Dhabi, UAE

13. Multi-Channel Support

The Customer can get assistance by using any of the below channels to
report complaint/s, any loss or any theft related to banking products and

services:
m Visit any of our branches in the UAE
3 800 HABIB (42242) or +971(4) 419 5555 (from outside UAE)
X csd@habibbank.com

aan

@ www.habibbank.com/ae

14. Copyright

The contents of the document including, but not limited to the logo, pages,
text, graphics, links, information and material therein are the property of
Habib Bank AG Zurich UAE and protected by copyright. Any unauthorized
use, link, or reproduction of information, material is strictly prohibited.

15. Customer Acknowledgement

Ihereby acknowledge thatlhavereceived acopy of this Key Facts Statement
at the time of applying for the facility | understand this document sets out
the primary conditions and limitations of this product and | will ensure |
review my Facility Offer Letter for the complete information on the terms
and limitations applicable to this product.
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Name Name
Place Place
Date Date

Applicant Signature 3 3 dhllonso 2169) Applicant Signature 4 4 bl 0x0 2189
Name Name

Place Place

Date Date

FOR OFFICE USE

Signature

Verified by

Habib Bank AG Zurich is licensed and regulated by the Central Bank of the UAE and the Capital Market Authority UAE
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