Habib Bank AG Zurich

Habib Bank AG Zurich (hereinafter referred to as ‘the Bank’) offers working
capital facilities to business entities operating in the United Arab Emirates.

This Key Facts Statement (KFS) provides the Customer with important
information on the key features, terms and other relevant information on
Letter of Guarantee Issuance.

1. Product Feature: Letter of Guarantee

A Letter of Guarantee (LG) is an irrevocable undertaking or guarantee
given by the Bank on behalf of the Applicant (Bank Customer) to cover a
payment obligation or non-performance of the Applicant to a third party/
beneficiary. The maximum demand amount is stipulated in the Guarantee
upon presentation of a claim complying with the terms of the Guarantee
during its validity.

The product is available to a Customer with approved credit lines and in
accordance with the Facility Offer Letter. In case, a Customer does not
have credit lines, the LG is issued against cash margin of 100% or more if
cross-currency is involved.

2. Type of Guarantees

2.1. Tender Bonds/Bid Bonds

Tender/Bid Bonds are issued for an amount up to a certain percentage
of the value of the tender. The purpose of these guarantees is to cover
the risk that an Applicant submitting a tender will not abide by its offer or
deliver the required performance.

2.2. Advance Payment Guarantee (APG)

An Advance Payment Guarantee, protects a buyer or project owner
against the risk of a seller or contractor failing to fulfill their contractual
obligations after receiving an advance payment. It ensures the buyer can
recover the advance payment if the seller defaults on the contract. It is
a form of security that enables a buyer to feel comfortable making an
upfront payment, knowing they have recourse if the seller doesn't deliver
as agreed.

2.3. Performance Guarantee

A Performance Guarantee is issued by the Bank to guarantee the

satisfactory  performance/fulfilment  of  Applicant's  contractual

obligations.
2.4. Standby Letters of Credit (SBLC)

A Standby Letter of Credit (SBLC)ensures payment to a beneficiary
(usually a seller) if the Applicant (usually a buyer) defaults on their payment
obligations to the beneficiary. It is essentially a promise from the bank to

pay, acting as a safety net in case the primary payment mechanism fails.
2.5. Payment Guarantee

Secures the Applicant’'s ability to fulfill its payment obligations to the
beneficiary. Usually the guarantee will cover the entire value of the

underlying contract, less any advanced payments made by the Applicant.
2.6. Key Requirements and Limitations.

» LGs can beissued in AED or in other currencies subject to Bank policy

» Open-ended LGs are issued on case to case basis and are usually on a fully
cash secured basis
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» When the Customer provides any cash margin or collateral to the Bank, the
Customer will not be able to access it and the Bank will utilise the collateral

to meet beneficiary claim or recover any amount owed.

3. Fees & Charges

» LG Commission : 2% per annum, min AED 350 or as per Facility Offer
Letter (FOL).

» Counter Guarantee Charges will be basis arrangement with

Correspondent Banks
» Amendment of LG text: AED 250
» Amendment of LG tenor or value: 2% per annum, minimum AED 350

Note: All Fees and Charges mentioned above are exclusive of VAT.

WARNING

» Credit facilities are subject to an annual review wherein the Bank has the
right to modify any of the facility terms and conditions including modifying
the collateral requirements of LGs already issued.

» Guarantees are not issued if the Applicant does not hold an Account/
Relationship with the Bank.

» If the Customer does not meet the payment obligations on time and in
full, the account will go into overdue status. This may impact the credit
rating of the Customer..

4. Customer Obligations

» The Customer shall advise the Bank immediately of any change in their
address, legal status, constitution and any other information relevant to
their legal existence, status and activities and periodically provide the Bank
with copies of such documents the Bank may request from time to time in
this connection.

» The Customer should carefully check the transactions in the statement and
any error or discrepancy must be notified in writing to the Bank within thirty
(30) business days from the date on which the statement is sent to the
Customer. The statement will be deemed to be correct and the Customer
may not thereafter raise any objection.

5. Key Disclosures & Risks

» These facilities are applicable for Business Customers only with an
approved credit facility to avail these products.

» The Bank may review the Customer’s Etihad Credit Bureau (ECB)
history and all charges due will be debited to the Customer Account
with the Bank.

» The Customer credit rating will get impacted due to any delay in
settlement in case of beneficiary claim.

» The commission/charges that are recovered upfront at time of LG
issuance are non-refundable. In case of a counter guarantee issued via the
Bank's correspondent bank network, all charges will be recovered upfront
from Customer Account and paid as and when the claim is raised by the
correspondent bank.

» The Customer understands that Foreign Currency transactions including
cancellation is binding as they involve gain or loss due to currency
movement. Any gain or loss shall be on the Customer’'s account.

» The Customer may refer to information on the Bank website for the
detailed Schedule of Charges governing the relationship and/or the
Facility Offer Letter.

» Any amendment to the Schedule of Charges will be notified to the

Customer with a sixty (60) calendar days notice prior to amendment.
Changes to the Schedule of Charges will be updated on the Bank website.

KFS24CB_ACK_18JUN25 | Page 2/4
-]

Js0gll 0 Juaall o Sa o) clial) laud of 3.8 Lol i Junall o3a Lovic «
@0 glio i 315wl of Mol &lho bl olawdll Ll o33

oguwl .3

39 LaJ Tadg gi jo@y> 350 (it >y Ugiw 2% (_,_QJJLlO.HULO.kDJlJl_\_lDI daJgoc «
lsa il poge wlas 9

wlbawil oy wlha gipgwdl Jgaa) g @ louall wllha dgac «

alwlyall Aol go (Gl Gulwi Lle oTiw Jilall louall pguwy «

0d)> 250 i¢louadl ai Judoi «

0@ 350 st 3a g 27 1 louall doyd gi 630 Jiaei «

.a8laall doysll dy ps Jouini Vollei 6595 3ol callSillg oguull gras téanlle

JIAEY]
bg_}_ﬂJL'}_D("STLJ_jA_Q] Lo\l bl gy dygiw doalyal dilatiVl e will giasi «
G Ulauall anla)l GUladll caldhio s ;Lb(_,g Loy wolha will ol aig

.Joally 6)5Lall dogSall

il go a8\e/lua cllall pxdal g5 15] V] cublouall jlsan] iy V- «

aigrd (Jollllg Sa ol cadgll 6 slaudl wlolilly Juodll gy o] 15] «
Gl caguail Gle el J5éy of joau 9 - Slaaudl e calaill adls 6 clwall

Juoell wiloljl] .4

9l ayg¥ of Igilall audg gf lgic 8 yusi U g9 clidljlna] Juaall e cany «
JSiy Ll sygjig aibuitig anwvgg (_,_JgJLQ“ 03g0g) dlwo cal> 5 Al ealogloo (Si
wogasll 13y ;51 cibg o Ll Laulhy 36 il ol siiusoll (1o A (595

(auoa)ladlby cilloloo s 6 Lay) colloleall (o @yliey (ol Juaoll e ciny «

co\lia] gi taa b Ui el jlas] Jaell e cinyg aolbwnll casins 9 63)lo]l

oy ey sy g Jueoll Ul obwadl cadns Jlugl au)l go Logy B0O) il JUs
.0olyicl sioundi Jraoll joou Vg Laynus Gluall cais

apugyll jblaollg wilabosyl .5

e @sslgo oans) sl wluwsall clooll has dsbio clbawill ode «
wlaiall 03® o o5liwl dlas] lhaws

,og_nuﬂ|8__g.ag>._p6'.i_mgul_njjﬂ.] SVl cso saJ Juooll Jaw doalo el joou «
Al s3] Jueoll olun e dsaiuoll

Jenol) ilesVl capaill e i) Sugiuoll adlho dlla L8 dyguiill L6 pab i «

a6 ¢ glasll Ol las] vic Lasao Laluani o il ogwll agaall «

oy Ll alwlyall ol a5 e Joldo glaws jlao] alls 6 51wl

cligl go dullan JS i lmndsg Juaall Glus o Lsas oguyl pras Juas
Jwlpall

Wigild dojlo v ol clalyl L)y ¢ Loy apinll wllaoll cilloloo i Juoell ¢y «
ol Jad 1 91all jlowi cldsi (e donl jlus gi plji o ayle (g Lol T
Jaaodl wln e il gf ol

ol o ¢ Ll g 9 el le atiall ologlanll ] gl Jmsl sy «
el will goye Lllaa gilg adilall 0525 il oguul) luaaill Josall e

Lavgal Lagy (60 yitaw Jud gl Josa e by Jsod b Junoll ] oy«
e gl Josa e iy il olpusil] s i LoS oJusail Scgo o
<Ll g syl pgal



6. Cooling Off Period

The Bank will offer the Customer a Cooling Off Period of five S Business
Days after signing the contractual agreements during which time the
Customer has the right to withdraw from the products without any penalty
or prescribing any reason whatsoever. Should the Customer choose to
avail the Cooling Off Period, the Bank will proceed with the set-up and
booking of the facility only after the Cooling Off Period has expired.

The Bank may not offer the Cooling Off Period for some banking services
that have a third party involvement or are price and or cost sensitive or
require immediate execution. For further details kindly refer to the section
on Cooling Off Period on the Bank website

7. Personal Informaction: Data Collection, Privacy
and Usage

The Bankis committed to protect your accountinformation and transaction
details. It is ensured that all controls relating to personal data privacy/
protection as required in relevant legislation, regulations and contractual
clauses (as applicable) are in place. Further, the Bank may at its discretion
and for any purpose (including for the purpose of fraud prevention, audit
and debt collection, or if required by any competent government or
regulatory body) share any information, details or data relating to the
Customer and/or the Accounts and/or the Customers transactions with
the regulators, Bank’s service providers, contractors and affiliates. for
further details Kindly refer to the Data Privacy Notice on the Bank website.

8. Complaints & Feedback

The Customermaylodge a complaintregarding any deficiency, discrepancy,
or other matter through the Bank's website. A unique reference number
is generated instantly upon submission of the online complaint form to
facilitate tracking. In cases where a Customer has verbally expressed
dissatisfaction with the Bank's products or services and the matter is not
resolved to their satisfaction by Bank staff, the complaint will be formally
registered through the same process.

The Bank endeavours to resolve complaints within ten 10 business days.
Customers may also lodge complaints by visiting any of the Bank's
branches or by contacting the Call Center at 800 HABIB (42242) within
the UAE or +971 (4) 419 5555 from outside the UAE.

If the Customer is not satisfied with the response from the Bank, then the
Customer can escalate (with all necessary details) and address the same
to the Country Manager via email at complaints@habibbank.com.

If the Customer still feels the Bank has not resolved the complaint to their
satisfaction, the Customer has the right to further escalate by contacting
Sanadak, UAE's independent financial Ombudsman Unit. Sanadak will
accept the complaint, only if the complaint was not registered by the Bank
or the Bank did not provide a final response to the complaint within thirty
30 calendar days of initial lodgement or or if the Customer is not satisfied
with the resolution of the complaint.
Sanadak contact details:

Q' 800 SANADAK (800 72 623 25)

i www.sanadak.gov.ae

X Info@sanadak.gov.ae

M Sanadak Unit
Emirates Institute of Finance Building, Ground Floor,
Sultan Bin Zayed The First Street, Abu Dhabi, UAE
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9. Multi-Channel Support

The Customer can get assistance by using any of the below channels to
report complaint/s, any loss or any theft related to banking products and

services:
M Visit any of our branches in the UAE
Q' 800 HABIB (42242) or +971(4) 419 5555 (from outside UAE)
X csd@habibbank.com

@ www.habibbank.com/ae

10. Copyright

The contents of the document including, but not limited to the logo, pages,
text, graphics, links, information and material therein are the property of
Habib Bank AG Zurich UAE and protected by copyright. Any unauthorized
use, link, or reproduction of information, material is strictly prohibited.

11. Customer Acknowledgement

Ihereby acknowledge thatlhavereceived acopy of this Key Facts Statement
at the time of applying for the facility | understand this document sets out
the primary conditions and limitations of this product and | will ensure |
review my Facility Offer Letter for the complete information on the terms
and limitations applicable to this product.
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Date
FOR OFFICE USE
Signature
Verified by

Habib Bank AG Zurich is licensed and regulated by the Central Bank of the UAE and the Capital Market Authority UAE
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