Habib Bank AG Zurich

Habib Bank AG Zurich (hereinafter referred as “The Bank”) offers mortgage
solutions to both end users and investors for residential and commercial
properties purchased in the United Arab Emirates (UAE). This Key Facts
Statement (KFS) provides the Customer with important information on
the product features, interest rates, fees, charges and other relevant

details about Customer’s mortgage loan.

1. Product Characteristics

Residential and Commercial Mortgage Loans are offered to resident and
non-resident individuals subject to meeting the bank’s credit acceptance

criteria for the following options:
» New Property Purchase: financing the purchase of a ready property
from current owner or a direct purchase from developer

» Buyout: transfer of the Customer's existing mortgage from another
financial institution to the Bank

» Renovation: financing the renovation costs of a property

» Construction: financing the costs of construction of a property
2. Key Requirements, Limitations and Obligations

» Offered to salaried individuals and business owners
» Completed properties located in the UAE with a registered title deed

» Applicants have to meet the minimum income, turnover or length of
business requirements that are at Bank's discretion and subject to

change

» Customer should have a property and life insurance assigned to the
Bank

» The Customer should maintain the property in good condition at all
times along with timely payments of the service, maintenance charges
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Maximum Loan Upto 7 years of annual income* (maximum finance 6 lia) a8l s Al * wlgiw 7] ol Jasl Lan &) Ll aall
Amount amount caps are at the Bank's discretion). (el jysad Lagg Jugaill vl
Maximum Tenor 20 years auw 20 630 08l
Age at Maturity 65 years (75 years for self-employed individuals) (Lol eyl lola)l Sl dnudl duw 79) duw 65 @laiwdl sic ¢l

Debt Burden Ratio

50% of Gross Salary or Regular Income (30% for
Pensioners)
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Installment

Payments

The installment is payable on a monthly basis and
will be in accordance with the applicable interest
rates. The first installment repayment will begin
30-45 days after the disbursement of loan.

Loan to Value (LTV)

LTV is defined as a % of the Loan Amount /
Property Value. The LTV applicable will be at sole
discretion of the Bank and in accordance with

prevailing regulatory guidelines.
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Property Type

Freehold or Leasehold properties. Note: for

leasehold, the Customer continue to make
payments, pay other fees and charges in the
event that the interest in the property expires or

the lease is terminated for any reason.

ahnllo aylal sjlall of jall cllall wijlac
Shw 9 Jaaddl oy ayylal 8Ll joguazy
aJla =9 sV cayjlanallg gyl g 659 culegsll
cuw 51 Loyl sac clay] gf jLanll e 5:35lall cLavl

lwll o

el laoll lgsi

KFSO8CB_WEB_07AUG26 | Page 1/7
|



Collateral A first charge mortgage is registered on the
property in the lands department or municipality
in addition to collection of payment cheques not
exceeding 120% of the loan amount. The Bank at
its sole and absolute discretion will decide if the
collateral being provided is in accordance with
the internal policies of the Bank. The Customer
must comply with all the conditions as per the
Facility Offer Letter and take any steps as
required by the Bank to register the Bank’s lien

on the collateral.
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*applicable for residential mortgages only
4. Interest Rate

Interest Rates are offered on a combination of a fixed and variable interest
rate term where:

» Fixed Interest Rate - is the applicable interest rate that will remain
constant for the approved fixed tenor reverting to a Variable Interest
Rate.

» Variable Interest Rate - is the rate calculated as the sum of the fixed
bank margin and applicable EIBOR (Emirates Interbank Offer Rate)
index subject to a Minimum Interest Rate defined in the Facility Offer
Letter. The EIBOR reset is as per the applicable index frequency.

Example of the applicable rates and instalment:

For a Mortgage Loan amount of AED 1,000,000 for 180 months (15 years):

Fixed Interest Rate (Year 1 and 2) | 2.99% per annum
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Monthly Instalment for first 2 6,901 AED

years

Variable Interest Rate (year 3 3m EIBOR* + 2.25% (Minimum 3.75 %)

onwards)

Monthly Instalment*(year 3 AED 7,226

onwards)
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*Based on Minimum Interest Rate of 3.75%

» Scenario 1: if EIBOR for 3 months (3m) is 0.35% + 2.75% = 3.10%, then
the minimum rate of 3.75% will be applicable on the loan from year 3
onwards

» Scenario 2: If EIBOR for 3 months (3m) is 1.41% + 2.75% = 4.16%, then

Interest rate of 4.16% will be applicable on the loan from year 3 onwards
Note:

» The prevailing EIBOR is available on
https://www.centralbank.ae/en/services/eibor-prices

» The interest rate is a reducing balance rate expressed as an annualized
rate and applied on the principal outstanding of the Customer’s
loan. The rate quoted here is for reference only. The EIBOR index and
frequency, the bank margin and the Minimum Interest Rate applicable
is at the Bank's discretion and will be mentioned in the Facility Offer
Letter.
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5. Fees and Charges

Particulars Charges

Processing Fees
(at the time of

application)

1% of loan amount + VAT

The bank at its sole discretion may choose to
reduce or waive the fees.
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Late Payment Fees
(per instance)

AED 500 + VAT per month if the monthly
repayment is not fully paid by the due date.

Life Insurance

(annual)

» The Bankwill request a life insurance policy to be
assigned to the Bank to cover the outstanding
balance in case of death or permanent disability
of the Customer.

» Life insurance can be availed through a
registered provider under the group scheme
offered by HBZ or the Customer can choose
to assign an external insurance to the Bank.
The insurance provider should be a regulated
company approved by the Bank.

» In case of the group scheme, the rates and
terms will be communicated on the Facility
Offer Letter and can vary depending on the
Customer’s age, medical conditions and other
factors.
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Property Insurance
(annual)

» The Bank will require a property insurance
policy to be assigned to the Bank to cover the
cost of reinstatement in case of any accidental
damage.

» Property insurance can be availed through a
registered provider under the group scheme
offered by the Bank or the Customer can choose
to assign an external insurance to the Bank.
The insurance provider should be a regulated
company approved by the Bank.

» In case of the HBZ Group Scheme (Refer
section 6 below), the rates and terms will be
communicated on the Facility Offer Letter and
can vary depending on the property type.
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Partial Settlement

Residential Mortgages: Lower of 1% of partial
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10,000 + 5% VAT.
Example:
Loan Outstanding Amount: AED 1,750,000

Early Settlement Fees: Lower of AED 10,000
or (1,750,000 * 1%)

VAT: 10,000 * 5% = AED 500
Total Fees + VAT: AED 10,500
Commercial Mortgages:

1% of loan outstanding amount + 5% VAT.
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Others Other third party service provider charges such
as Al Etihad Credit Bureau (AECB) fees, Property
Valuation Fees will be additionally collected as
part of the application process. These fees vary

depending on the type of request and will be duly

communicated during the application process.
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» Non-payment of the amounts due can result in late payment fees

» The Bank can initiate legal action including civil and/or criminal, hiring
of third party agencies to recover the outstanding amounts due,
interest and other associated costs.

» The Bank will initiate foreclosure of the mortgaged property to recover
the outstanding charges, interest and other associated costs

» Non-payment of the amounts due will impact the Customer’s credit
rating which in turn may limit access to new financing in the future.

» Non-payment of the annual insurance contribution will result in
termination of the insurance coverage.

» The material and information contained in this document is for general
information purposes only. The Customer should not rely solely on this
information as a basis for making any personal, business, legal or any
other decisions related to the products and services applied for with
the Bank.

» The Bank may offset any credit balances held in the Customer’s
other accounts with the Bank to recover the dues on the Customer’s

facilities.

6. Property Insurance Under HBZ Group Scheme

The Bank offers property insurance coverage in collaboration with Sukoon
Insurance PJSC Company (hereinafter referred to as “Sukoon Insurance
PJSC") under a group insurance scheme (hereinafter referred to as
“Property Shield Insurance”) for its mortgage loan products.The below has
important information on the product benefits, coverage terms, exclusions
and any other applicable conditions of the property insurance.

6.1. Insurance Coverage

The Property Shield Insurance for Mortgage loans availed from Sukoon
Insurance PJSC through the Bank provides coverage against Fire and
Allied Perils including Accidental Damage to the insured property. Being
a coverage on the mortgaged property, the coverage continues until such
time the loan is active with the Bank.

6.2. Insurance Cover Limits

» The policy is on an annual automatic renewal subject to the policy
terms and conditions and or until such time the mortgage loan is
active with the Bank.

» Coverage is restricted to the insured property and excludes contents
and personal belongings within the property.

6.3. Alternate Accommodation Coverage

Alternate or temporary accommodation coverage is provided for a
maximum amount of AED 100 per day per Applicant, subject to a
maximum of aggregate amount of AED 3,000.

For details, please refer to the policy terms and conditions.

6.4. Insurance Costs

» The cost of enrolling in the Property Shield Insurance is explained in
the Facility Offer Letter and would be inclusive of the commission
collected by the Bank.
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» The standard rate charged by Sukoon Insurance PJSC would be
0.0140% + 5% Value Added Tax on the property sum insured. HBZ
would apply a commission of 0.004% + 5% Value Added Tax and
collect the combined amount.

» The rate is subject to approval and may change depending on the
property type and value.

6.5. Claims Deductible

» All claims can be submitted by notifying Sukoon Insurance PJSC
directly by sending an email to generalinsuranceclaims@sukoon.com
or calling them at 800 SUKOON (7856686).

» An amount of AED 1,000 would be deductible for each and every
claim payable.

» Additional deductible for each and every claim related to or result-
ing from water damage will be higher of 15% of claim amount or AED
5,000

6.6. Key Limitations and Conditions

Certain restrictions on categories and property occupancy are restricted
for coverage under the group scheme as shown below:

Following occupancy categories are strictly restricted:

» Fireworks, factories, hotels, hospitals, pharmacies and like.
» Explosives, matches, factories and like
» Briquetting, Charcoal, Cotton Wool, Wood Wool, Rag Factories

» Paints, Thinners, and inflammable chemical factories and or such
warehousing storage facilities

» Carton and packing material factories
» Textile Mills (cotton batting, spinning and storage)
» Petrol storage, tank farms storing petrol other than petrol stations

» Underground mines, caverns, tunnels, and any property contained
therein

» Timber and Plywood, Chipboard manufacturing and storage

» Foam or Foam plastics manufacturing

» Furniture manufacturing including upholstery works

» Hotel apartments unless the customer is the owner of the property
and using for residential purposes

Additional conditions are applicable for the following clauses.

» Clauses applicable to Explosions, Drains, Malicious damage

» Clauses applicable to Strikes, Riots, Civil Commotions

» Clauses applicable to change of locks and keys

» Clauses applicable to removal of debris

» Clauses applicable to sue and labor, workmen's clause

» Clauses applicable to Fire brigade and extinguishing expenses
» Clauses applicable to Public Authorities

» Other miscellaneous Clauses
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For details on the conditions of all applicable clauses, please refer to the
policy terms and conditions.

Warnings
» Non-payment of the annual insurance contribution will result in

issuance of a cancellation notice and subsequent cancellation of the
policy from date of notification.

» Please ensure all conditions and exclusions are read and understood

before agreeing to enroll in this scheme.

» The material and information contained in this document is for general
information purposes only. Kindly review the detailed policy terms and

conditions before proceeding with enrollment in the scheme.
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7. Key Disclosures & Risks

» In case of a Variable Interest Rate, a rise in EIBOR may result in a higher
instalment payment due to increased interest charges.

» The Bank may review the Customer’s Al Etihad Credit Bureau (AECB)
history and all charges due will be debited to the Customer’s account
with the Bank.

» Customer may refer to information on the Bank website (www.
habibbank.com/ae/ for the detailed Schedule of Charges governing the
facility.

The Bank can amend any of the applicable terms of the facility or the

Schedule of Charges at the bank’s discretion. Any applicable change in
the fees and charges will be updated on www.habibbank.com/ae/ and
mentioned in the Schedule of Charges with a 60-day notice prior to
amendment.
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8. Cooling Off Period

The Bank will offer the Customer a Cooling Off Period of five S Business
Days after signing the contractual agreements during which time the Cus-
tomer has the right to withdraw from the products without any penalty or
prescribing any reason whatsoever. Should the Customer choose to avail
the Cooling Off Period, the Bank will proceed with the set-up and booking
of the facility only after the Cooling Off Period has expired.

The Bank may not offer the Cooling Off Period for some banking services
that have a third party involvement or are price and or cost sensitive or
require immediate execution. For further details kindly refer to the section
on Cooling Off Period on the Bank website

9. Personal Information: Data Collection, Privacy and
Usage

The Bank is committed to protect your account information and transac-
tion details. It is ensured that all controls relating to personal data privacy/
protection as required in relevant legislation, regulations and contractual
clauses (as applicable) are in place. Further, the Bank may at its discretion
and for any purpose (including for the purpose of fraud prevention, audit
and debt collection, or if required by any competent government or reg-
ulatory body) share any information, details or data relating to the Cus-
tomer and/or the Accounts and/or the Customers transactions with the
regulators, Bank's service providers, contractors and affiliates. for further
details Kindly refer to the Data Privacy Notice on the Bank website.

10. Complaints & Feedback

The Customer may lodge a complaint regarding any deficiency, discrepan-
cy, or other matter through the Bank’s website. A unique reference num-
ber is generated instantly upon submission of the online complaint form
to facilitate tracking. In cases where a Customer has verbally expressed
dissatisfaction with the Bank’s products or services and the matter is not
resolved to their satisfaction by Bank staff, the complaint will be formally
registered through the same process.
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The Bank endeavours to resolve complaints within ten 10 business days.
Customers may also lodge complaints by visiting any of the Bank’s branch-
es or by contacting the Call Center at 800 HABIB (42242) within the UAE
or +971 (4) 419 5555 from outside the UAE.

If the Customer is not satisfied with the response from the Bank, then the
Customer can escalate (with all necessary details) and address the same
to the Country Manager via email at complaints@habibbank.com.

If the Customer still feels the Bank has not resolved the complaint to their
satisfaction, the Customer has the right to further escalate by contacting
Sanadak, UAE's independent financial Ombudsman Unit. Sanadak will ac-
cept the complaint, only if the complaint was not registered by the Bank
or the Bank did not provide a final response to the complaint within thirty
30 calendar days of initial lodgement or or if the Customer is not satisfied
with the resolution of the complaint.

Sanadak contact details:

{0 800 SANADAK (800 72 623 25)
@ www.sanadak.gov.ae
X Info@sanadak.gov.ae

M Sanadak Unit
Emirates Institute of Finance Building, Ground Floor,
Sultan Bin Zayed The First Street, Abu Dhabi, UAE

11. Multi-Channel Support

The Customer can get assistance by using any of the below channels to
report complaint/s, any loss or any theft related to banking products and

services:
M Visit any of our branches in the UAE
0 800 HABIB (42242) or +971(4) 419 5555 (from outside UAE)
X csd@habibbank.com

@@ www.habibbank.com/ae

12. Copyright

The contents of the document including, but not limited to the logo, pages,
text, graphics, links, information and material therein are the property of
Habib Bank AG Zurich UAE and protected by copyright. Any unauthorized
use, link, or reproduction of information, material is strictly prohibited.
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Habib Bank AG Zurich is licensed and regulated by the Central Bank of the UAE and the Capital Market Authority UAE
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