Habib Bank AG Zurich

Habib Bank AG Zurich (hereinafter referred to as “The Bank”) offers an
overdraft facility collateralized by a time deposit. This Key Facts Statement
(KFS) provides the Customer with important information about on the
product features, interest rate, fees and charges and other relevant
details about the product.

1. Product Description

The overdraft facility is offered for up to a maximum amount equivalent
to the funds placed under a Time Deposit with HBZ for a minimum term
of 12 months.

2. Annualized Percentage Rate (APR)

» When secured by AED or USD Time Deposit, the annualized interest
rate is - Time Deposit Rate + Bank Margin (fixed for the term of the
time deposit).

» Interest is charged on the amount utilized from the overdraft limit and
charged to the current account.

» Interest on overdraft usage will be recovered from the Current Account
on a monthly basis.

Note: The Bank Margin will be defined in the Facility Offer Letter.

3. Annualized Overdraft Excess Interest Rate

Interest charges would apply if usage is over the Overdraft limit. This
excess rate will be defined in the Facility Offer Letter.

4.Time Deposit Rate

Time Deposits are accepted in AED or USD only for such Overdraft facilities.
Our Time Deposit rates are published on our website (www.habibbank.com/
uae/home/uaeHome.html).

5. Current Account

The Overdraft facility is linked to a Current Account.

Note : Overdraft facility cannot be booked with a Saving / Call Account.

6. Cheque Book facility

Cheque book facility will be available with the Overdraft facility. Issuance
of cheque book will be in line with prevailing regulation, account conduct
and credit bureau report.
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Processing Fees AED 250 for setting up the facility elawill slacy 0d)s 250 |Vl oguwy
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» Non-payment of the overdraft facility may result in additional interest
charges or liquidation of the time deposit and cancellation of the facility.

» Early liquidation of the time deposit can result in loss of the earned

interest.

» Non-payment of the amounts due will impact the Consumer’s credit
rating which in turn may limit access to new financing in the future.

» The material and information contained in this document is for general
information purposes only. The Customer should not rely solely on this
information as a basis for making any personal, business, legal or any

other decisions related to the products and services applied for with HBZ
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8. Key Obligations, Limitations and Conditions

» Cheques issued or payment instructions given will be processed subject
to availability of clear funds and amounts including charges being within
the prescribed overdraft limit.

» The Bank may review Customer’s Al Etihad Credit Bureau (AECB) history
and any charges due will be debited to Customer account with the Bank.

» Customer may refer to information on the Bank website (www.

habibbank.com/ae) for the detailed Schedule of Charges governing the
account.

HBZ can amend any of the applicable terms of the facility or the Schedule

of Charges at the bank’s discretion. Any applicable change in the fees
and charges structure will be updated on www.habibbank.com/ae/ and
mentioned in the Schedule of Charges with a 60-day notice prior to
amendment.
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9. Cooling Off Period

The Bank will offer the Customer a Cooling Off Period of five S Business
Days after signing the contractual agreements during which time the
Customer has the right to withdraw from the products without any penalty
or prescribing any reason whatsoever. Should the Customer choose to
avail the Cooling Off Period, the Bank will proceed with the set-up and
booking of the facility only after the Cooling Off Period has expired.

The Bank may not offer the Cooling Off Period for some banking services
that have a third party involvement or are price and or cost sensitive or
require immediate execution. For further details kindly refer to the section
on Cooling Off Period on the Bank website

10. Personal Information: Data Collection, Privacy and
Usage

The Bankis committed to protect your accountinformation and transaction
details. It is ensured that all controls relating to personal data privacy/
protection as required in relevant legislation, regulations and contractual
clauses (as applicable) are in place. Further, the Bank may at its discretion
and for any purpose (including for the purpose of fraud prevention, audit
and debt collection, or if required by any competent government or
regulatory body) share any information, details or data relating to the
Customer and/or the Accounts and/or the Customers transactions with
the regulators, Bank's service providers, contractors and affiliates. for
further details Kindly refer to the Data Privacy Notice on the Bank website.

11. Complaints & Feedback

The Customermaylodge acomplaintregarding any deficiency, discrepancy,
or other matter through the Bank's website. A unique reference number
is generated instantly upon submission of the online complaint form to
facilitate tracking. In cases where a Customer has verbally expressed
dissatisfaction with the Bank’s products or services and the matter is not
resolved to their satisfaction by Bank staff, the complaint will be formally
registered through the same process.

The Bank endeavours to resolve complaints within ten 10 business days.
Customers may also lodge complaints by visiting any of the Bank's
branches or by contacting the Call Center at 800 HABIB (42242) within
the UAE or +971 (4) 419 5555 from outside the UAE.

If the Customer is not satisfied with the response from the Bank, then the
Customer can escalate (with all necessary details) and address the same
to the Country Manager via email at complaints@habibbank.com.

KFSO4CB_WEB_07AUG26 | Page 2/3
|

byl ;4.9

eLslal pidg 3o Jac ol (0) Laso byl )L 6,16 Junel clil o iy
995 wlaiall b oo wlawll Juooll Gy 84360l oso Jilag éyséloll
3L oo 83 laiwll Juaall jLis] &Jls 9 .olS Lamo cuwll 4S5 of Liblge s
oyl )L 6596 <Ll sy U] el wid] fang slac] el Joolgy Y byl

s il s pall wlosall paad byl )L 6,38 gy Ui Ll jo
3aai el Gl gf (goudl eolilan LaialS g W) lowi j5tw all of WG )b
e byt )5 6518 oLl @andll ] a2l oaw ol oo el g

Lull o iyl gogal

olsaiullg duogiailly cililll gan tiuaiidl cloglaall .10

@b go 2S5l oy . loloall Juslaig chlus ilogles dylasy clill ojil;
8 Uelhall gl e auas il Ul dlan / auoginsy déloioll bulgill pras
U e sgile feLiaisVl s dlall el dusslail sgullg aslgllg eoloy y il
G8:1lg JLinVl gio U (6 La) o5 uoe Vg polallopsail Ladg cliull jooy
165 Lo [uaio dnuliis gf dungSs aud i cilb alla 8 gf ggusll Juanig
cla o)l ciilolos gi / g esblunll g / g Juaoll @los Ul of Juolai of esloglao

el Gl cLull psgac] ol oyl Juolall

wlbalollg sqlsidl 11

JUs 0%y Jinuns Janall ¢ Say 6551 i i of L8l of uad i dlls 6
doylio poliel pojall g@9 )99 lad) SgSuidll 23g.0) Aol uitid . Ig iVl Lindgo
of sl siio ¢y 0Ly o3c ¢pc banasi Jsoll Laus Ciyoj Ll LAl 6. oSl
Jenui ey Ll G abgo J18 o awsy Loy dluoll Ja oy odg il cwloss

il el ©6.6g luow oSl

18)bj Juooll 5oy LoS . Jac 1obil 1+ JUa sl Jo ] Taols il oug
ole cldl Vlsi] 1510 e JLaiyl gf duass seSaill Jinwd) Ll £938 (o
lo.€.] 2)La (o) +971 (4) 419 5555 gi 800 HABIB (42242):,0L4,1|

Laoog) oLl syeni Juaoll g 506 wlidl dlaiw] ge Jrooll Loy oacdlls 9
1o S syl e a6Vl ol dublang (o)Wl Juolaill JS

.complaints@habibank.com



If the Customer still feels the Bank has not resolved the complaint to their
satisfaction, the Customer has the right to further escalate by contacting
Sanadak, UAE's independent financial Ombudsman Unit. Sanadak will
accept the complaint, only if the complaint was not registered by the Bank
or the Bank did not provide a final response to the complaint within thirty
30 calendar days of initial lodgement or or if the Customer is not satisfied
with the resolution of the complaint.

Sanadak contact details:
' 800 SANADAK (800 72 623 25)
@ www.sanadak.gov.ae
X Info@sanadak.gov.ae

M Sanadak Unit
Emirates Institute of Finance Building, Ground Floor,

Sultan Bin Zayed The First Street, Abu Dhabi, UAE

12. Multi-Channel Support

The Customer can get assistance by using any of the below channels to
report complaint/s, any loss or any theft related to banking products and

services:
M Visit any of our branches in the UAE
{0 800 HABIB (42242) or +971(4) 419 5555 (from outside UAE)

X csd@habibbank.com

aan

@ www.habibbank.com/ae

w

13. Copyright

The contents of the document including, but not limited to the logo, pages,
text, graphics, links, information and material therein are the property of
Habib Bank AG Zurich UAE and protected by copyright. Any unauthorized
use, link, or reproduction of information, material is strictly prohibited.
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Habib Bank AG Zurich is licensed and regulated by the Central Bank of the UAE and the Capital Market Authority UAE
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