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Habib Bank AG Zurich

Habib Bank AG Zurich- SIRAT (hereinafter referred to as ‘HBZ' or the Bank)
will offer a “Cooling-Off Period” as defined in this document for selected
products and services offered to our Individual Customers.

The Customer is requested to read this information carefully that explains
the applicable criteria where the Cooling Off Period will be implemented.
The information in this document is to be read in conjunction with the Key
Facts Statement of the respective product.

1. Cooling-off Period

When an agreement has been reached between the Bank and the
Customer to avail a product or service, the Bank will offer the Customer a
Cooling-Off Period after the signing of the contractual agreement during
which time the Customer has the right to withdraw from the product.

» The standard Cooling-Off period for products and services wherever
applicable is 5 Business days. The Customer has the right to refuse the
product availed during the Cooling-off Period without any penalty or
prescribing any reason whatsoever.

The Customer may waive the Cooling-off Period for products or
services that have a third party involvement or are price and or cost
sensitive or require immediate execution subsequent to the signing of
the contract. If the Customer chooses to sign the waiver, the Customer
will no longer be entitled to a refund of fees and or charges and early
termination, if allowed for the product availed, will apply as per the
Schedule of Charges.

Should the customer choose to avail the Cooling-Off Period, the Bank
will proceed with the set up and or booking of the facility only after the
stipulated Cooling- Off Period has expired.

If the Customer decides to cancel the product or service request
within the Cooling-Off Period, any fees or charges recovered shall
be refunded back to the customer excluding any direct costs such as
Al Etihad Credit Bureau Charges already incurred by the Bank. The
Customer must settle all outstanding dues (if any) immediately and
or return the bank provided instruments to the Branch on requesting
the cancellation. The Customer is required to notify the Bank of the
cancellation in writing to the Branch within the Cooling-Off Period.

2. Products and Services
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OR SERVICES OFF ON CANCELLATION OF doxall
AVAILABLE PRODUCT OR SERVICE
Account Opening Yes Any cheque leaves issued should be F65 @l euan glay] woy 100) (elgil gran) Glunll aid
(all types) returned to the Bank. I Y| R | s s Pt |
Debit Cards Yes If the Debit Card has been utilized, ool aélhy olaaiwl alla 9 00 aunn]l cl8lay
any pending transactions including daloo wiloloo (i Saw winy
any unbilled transactions needs to be Jué willoloo i dyguwi g JolSIl
fully settled before cancellation - ablbyl clo)] Jub 61igan
Auto Finance Yes » Any facilities or investments &y laiiwl calaiio gf calh@ i i« 00 elylowd ! &aylyo
Residential & Yes roducts that have the involvement - T o ocl| . . R R
Commercial ljarah (F))f third parties and are sensitive CLIUJJDLijJ? :J“lij)imf iﬁ e ‘:’Ji‘““ %:SJLL;T” dJL:jlel
Property Finance to time due to variation in price or iu_uumdlidlyw_\gwqbu}dl - = L "9
Income Generating Yes associated costs may be impacted o .JoJ_xDJIJ'Lle.ijJ_'Lé 1oL 330ll lSJLQ[iJ: LIJ9‘:LJU|
Property Finance due to the Cooling Off Period. L]jLillJ|(_,J£g,4L§93J|,o-\—c AaLo « s)lal -da
- ljarah » If the waiver is not signed, the Bank o) éoloall > oiy Ll rog_oJ
will execute the transaction after Joudb “bypidl s 630 clLai|
completion of the “Cooling-Off aalill of /g a5Luwll
Period” at the prevailing price and
or cost

Please refer to your Application Form, Key Facts Statement and the
Facility Offer Letter for the details of the Cooling Off Period and waiver
conditions applicable for the product or service applied for.
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3. Personal Information: Data Collection, Privacy and
Usage

The Bankis committed to protect your accountinformation and transaction
details. It is ensured that all controls relating to personal data privacy/
protection as required in relevant legislation, regulations and contractual
clauses (as applicable) are in place. Further, the Bank may at its discretion
and for any purpose (including for the purpose of fraud prevention, audit
and debt collection, or if required by any competent government or
regulatory body) share any information, details or data relating to the
Customer and/or the Accounts and/or the Customers transactions with
the regulators, Bank's service providers, contractors and affiliates. For
further details, kindly refer to the Data Privacy Notice on the Bank website.

4. Complaints & Feedback

The Customermaylodge acomplaintregarding any deficiency, discrepancy,
or other matter through the Bank's website. A unique reference number
is generated instantly upon submission of the online complaint form to
facilitate tracking. In cases where a Customer has verbally expressed
dissatisfaction with the Bank’s products or services and the matter is not
resolved to their satisfaction by Bank staff, the complaint will be formally
registered through the same process.
The Bank endeavours to resolve complaints within ten 10 business days.
Customers may also lodge complaints by visiting any of the Bank's
branches or by contacting the Call Center at 800 HABIB (42242) within
the UAE or +971 (4) 419 5555 from outside the UAE.
If the Customer is not satisfied with the response from the Bank, then the
Customer can escalate (with all necessary details) and address the same
to the Country Manager via email at complaints@habibbank.com.
If the Customer still feels the Bank has not resolved the complaint to their
satisfaction, the Customer has the right to further escalate by contacting
Sanadak, UAE's independent financial Ombudsman Unit. Sanadak will
accept the complaint, only if the complaint was not registered by the Bank
or the Bank did not provide a final response to the complaint within thirty
30 calendar days of initial lodgement or or if the Customer is not satisfied
with the resolution of the complaint.
Sanadak contact details:

Q' 800 SANADAK (800 72 623 25)

i www.sanadak.gov.ae

= Info@sanadak.gov.ae

M Sanadak Unit
Emirates Institute of Finance Building, Ground Floor,

Sultan Bin Zayed The First Street, Abu Dhabi, UAE

5. Multi-Channel Support

The Customer can get assistance by using any of the below channels to
report complaint/s, any loss or any theft related to banking products and
services:

M Visit any of our branches in the UAE

{0 800 HABIB (42242) or +971(4) 419 5555 (from outside UAE)

X csd@habibbank.com

aan

@ www.habibbank.com/ae

6. Copyright
The contents of the document including, but not limited to the logo, pages,
text, graphics, links, information and material therein are the property of

Habib Bank AG Zurich UAE and protected by copyright. Any unauthorized
use, link, or reproduction of information, material is strictly prohibited.
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Habib Bank AG Zurich is licensed and regulated by the Central Bank of the UAE and the Capital Market Authority UAE
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