Habib Bank AG Zurich

Habib Bank AG Zurich (hereinafter referred to as ‘the Bank’) offers trade
products and working capital facilities to business entities operating in the
United Arab Emirates.

This Key Facts Statement (KFS) provides the Customer with important
information on the key features, limitations, fees and other relevant

information on trade finance products.

1. Export Letters of Credit

Letter of Credit (LC) is a widely used Trade Finance Instrument to facilitate
the local & international trade. It mitigates the risk for both the exporter
and importer. All LCs are issued under UCP 600 (Uniform Customs and
Practices for Documentary Credits).

An Export LC (also called documentary credit) is a conditional payment
guarantee provided by the importer's Bank to the exporter upon
performance as per the LC terms. The exporter normally receives the

payment guarantee prior to the shipment of goods.

The payment guarantee is conditional upon the exporter providing
documentary evidence of the shipment of goods/services in accordance
with the terms and conditions of the LC.

IMPORTANT

Improved cashflows:

» Receive payment without delay or sometimes even before the
shipment has reached the destination port.

» Stipulates the confirmed timelines in case of the usance LC when the
payment will be received to manage the working capital requirements
efficiently.

» Beneficiary (Bank client) will get paid only upon submission of clean

documents.
» Issuing Bank has the right to return documentsin case of discrepancies.

» Export bill discounting can be processed subject to availability of Bank
and country limits at the time of actual transaction.

WARNING

» Where LC is not confirmed and in case of delayed/non-payment by
the Issuing Bank, beneficiary’s Bank is not obliged to pay.

» If the Beneficiary does not comply with all the conditions as stipulated
in the LC, they run the risk of delayed or non-payment.

This Export LC journey covers the issuance, negotiation, discounting and

realization.
2. Export Collection

A documentary collection is a process, in which the seller/drawer instructs
the remitting Bank to forward the documents related to the export of
goods/services to the collecting Bank with a request to present these
documents to the buyer/drawee for payment and indicating when and on
what conditions the documents can be released to the buyer.
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Export Collection covers handling of the documents, in accordance with

the following instructions:

» Deliver documents against payment (DP) or

» Deliver documents against acceptance (DA) or

WARNING

» Under DP, a buyer can refuse to accept the document in case of

material price fluctuations or dispute with supplier.

» Under DA, drawer will get paid only after drawee makes the payment

without any commitment from collecting Bank.

3. Confirmation under Export Letters of Credit

Confirmation of the documentary credit constitutes a definite undertaking
by the Confirming Bank to assume obligations and liabilities similar to, and
in addition to, those of the Issuing Bank, thereby guaranteeing payment in
the event of the Issuing Bank’s default, in accordance with UCP 600.

IMPORTANT

» Confirmations will provide an added layer of security and double
payment guarantee to the beneficiary to cover the risk of Issuing Bank
and risky jurisdictions.

4. Discounting of Export Bills under Letters of Credit

This product facilitates the short to medium term financing need of the
beneficiary for better cash flow management. Bankers acceptances which
are received for export documents handled under the usance letter of
credits can be discounted and paid to the beneficiary prior to the funds
received from the Issuing Bank on the bill maturity date by parking the risk
on the Issuing Bank. Funds will be credited into the beneficiary's account
after the deduction of discounting interest.

IMPORTANT

» This is processed on full-recourse basis and in case of delayed/non-
payment Banks reserve the right to debit the beneficiary’s account to

settle our liability.

5. Import Letters of Credit

Letter of Credit (LC) is a widely used financing tool to facilitate international
trade. It mitigates risk of non-payment of the importer. All LCs are issued
under the Uniform Customs and Practices for Documentary Credits (UCP)

guidelines.

This product is used by an importer to procure their goods through Letter
of Credit whereby the issuing Bank undertakes to to pay the exporter -
provided the exporter complies with the terms and conditions of the letter of
credit. Based on the payment terms, LC's are classified as Sight or Usance
LC:

» Sight LC: In case of a Sight LC, the Bank undertakes to pay the
beneficiary immediately upon presentation of complying documents
with the terms and conditions of the LC.

» Usance LC: In case of Usance LC, the Bank undertakes to pay on a future
date as per the terms and conditions of the LC after the acceptance of

the presentation of the complying documents..

» Mixed payment: There could be some portion of the LC will be paid on
Sight basis and remaining to be paid under agreeable Usance terms.
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» UPAS LC or Usance Payable at Sight Letter of Credit: is a trade finance
instrument where an importer gets a deferred payment (usance)
period, while the exporter receives payment at sight (immediately).
Essentially, it allows the importer to defer payment to a later date while
the exporter gets paid right after shipping and document presentation.

This Import LC journey covers amendments, transferable LC.

WARNING

» All Letters of Credit are irrevocable. The consent of the beneficiary is
required to cancel or amend LC terms.

» The Bank only deals in documents and not underlying goods or
services. Therefore, once an “in order” presentation is made by
the beneficiary, the Bank will be liable to make payment under LC

irrespective of conditions of goods or services.

6. Product Feature: Trust Receipt

Trust Receipt (TR) loan is a short-term financing option for importers. The
Bank essentially provides a loan to the importer, allowing them to take
possession of imported goods while the Bank retains legal ownership
until the loan is repaid. The importer then sells the goods and uses the
proceeds to repay the Bank.

The Bank pays the supplier directly and the importer signs a Trust Receipt
document, acknowledging that the Bank holds the legal title to the goods.
The importer sells the goods and then repays the Bank the principal
amount of the loan plus interest.

7. Avalisation

Avalisation in trade finance is a mechanism where a Bank guarantees
payment for a bill of exchange, essentially acting as a surety for the buyer.
This is done by adding an “aval” (a guarantee) to the bill, typically by the
buyer’'s Bank, making them liable for payment if the buyer defaults. It
provides assurance to the seller that payment will be received, even if the
buyer is unable to fulfill their obligation.

8. Fees & Charges

The key fees and charges covering import, export, collection, trust receipt,
avalisation are mentioned below. However, for detailed trade finance fees

and charges please refer to the Bank website.

Note: The fees and charges in certain cases will be documented under the
Facility Offer Letter (FOL) and those charges will prevail. In absence of any
specific mention, the Schedule of Charges will apply.

PARTICULARS CHARGES
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AED 250
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Documents returned unpaid
(Accepted BOE/Sight Bills)
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&

USS 100 from bank
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9. Customer Obligations

Juoell wboljll .9

» The Customer shall advise the Bank immediately of any change in their
address, legal status, constitution and any other information relevant to
their legal existence, status and activities and periodically provide the Bank
with copies of such documents the Bank may request from time to time in
this connection.

» The Customer should carefully check the transactions in the statement and
any error or discrepancy must be notified in writing to the Bank within thirty
(30) business days from the date on which the statement is sent to the
Customer. The statement will be deemed to be correct and the Customer
may not thereafter raise any objection.
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10. Key Disclosures & Risks

» The Bank can amend any of the applicable terms of the facility or the
Schedule of Charges at the bank’s discretion.

» Any amendment to the Schedule of Charges will be notified to the
Customer with a sixty (60) calendar days notice prior to amendment.
Changes to the Schedule of Charges will be updated on the Bank
website.

11. Cooling Off Period

The Bank will offer the Customer a Cooling Off Period of five S Business
Days after signing the contractual agreements during which time the
Customer has the right to withdraw from the products without any penalty
or prescribing any reason whatsoever. Should the Customer choose to
avail the Cooling Off Period, the Bank will proceed with the set-up and
booking of the facility only after the Cooling Off Period has expired.

The Bank may not offer the Cooling Off Period for some banking services
that have a third party involvement or are price and or cost sensitive or
require immediate execution. For further details kindly refer to the section
on Cooling Off Period on the Bank website

12. Personal Information: Data Collection, Privacy and
Usage

The Bankis committed to protect your accountinformation and transaction
details. It is ensured that all controls relating to personal data privacy/
protection as required in relevant legislation, regulations and contractual
clauses (as applicable) are in place. Further, the Bank may at its discretion
and for any purpose (including for the purpose of fraud prevention, audit
and debt collection, or if required by any competent government or
regulatory body) share any information, details or data relating to the
Customer and/or the Accounts and/or the Customers transactions with
the regulators, Bank’s service providers, contractors and affiliates. For
further details, kindly refer to the Data Privacy Notice on the Bank website.

13. Complaints & Feedback

The Customermaylodge a complaintregarding any deficiency, discrepancy,
or other matter through the Bank's website. A unique reference number
is generated instantly upon submission of the online complaint form to
facilitate tracking. In cases where a Customer has verbally expressed
dissatisfaction with the Bank's products or services and the matter is not
resolved to their satisfaction by Bank staff, the complaint will be formally
registered through the same process.

The Bank endeavours to resolve complaints within ten 10 business days.
Customers may also lodge complaints by visiting any of the Bank's
branches or by contacting the Call Center at 800 HABIB (42242) within
the UAE or +971 (4) 419 5555 from outside the UAE.

If the Customer is not satisfied with the response from the Bank, then the
Customer can escalate (with all necessary details) and address the same
to the Country Manager via email at complaints@habibbank.com.

If the Customer still feels the Bank has not resolved the complaint to their
satisfaction, the Customer has the right to further escalate by contacting
Sanadak, UAE's independent financial Ombudsman Unit. Sanadak will
accept the complaint, only if the complaint was not registered by the Bank
or the Bank did not provide a final response to the complaint within thirty
30 calendar days of initial lodgement or or if the Customer is not satisfied
with the resolution of the complaint.
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Sanadak contact details:
Y 800 SANADAK (800 72 623 25)

s

@ www.sanadak.gov.ae

X Info@sanadak.gov.ae

M Sanadak Unit
Emirates Institute of Finance Building, Ground Floor,
Sultan Bin Zayed The First Street, Abu Dhabi, UAE

14. Multi-Channel Support

The Customer can get assistance by using any of the below channels to
report complaint/s, any loss or any theft related to banking products and
services:

M Visit any of our branches in the UAE
Q' 800 HABIB (42242) or +971(4) 419 5555 (from outside UAE)
X csd@habibbank.com

@  www.habibbank.com/ae

1S. Copyright

The contents of the document including, but not limited to the logo, pages,
text, graphics, links, information and material therein are the property of
Habib Bank AG Zurich UAE and protected by copyright. Any unauthorized
use, link, or reproduction of information, material is strictly prohibited.
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