
  FOR RESIDENT RELATIONSHIP

 1. Valid colored passport copy and copy of UAE visa page ......................................
 2. Valid colored copy of UAE Emirates Identity card  ...............................................

 3. Address verification proof: (any one of the below) 
  (a) Recent (not older than 3 months)  utility bill in the name of applicant ..................
  (b) Valid lease agreement or tenancy contract......................................................
 4. If salaried, letter from employer confirming salary, job title and date of joining .........

 5. Income proof (letter from employer with details / business ownership documents)....
 6. Recent (last 3 months) bank statement confirming source of funds ........................

 7. Common Reporting Standard (CRS) self-certification form  ..................................

 8. Self-Certification of US Person Status form ........................................................
 9. Copy of a document confirming Tax Identification Number (TIN) ............................
 10. Signed Key Fact Statement (KFS) .....................................................................

  FOR NON-RESIDENT RELATIONSHIP

 1. Valid colored passport copy and with UAE entry stamp.........................................

 2. Recent (not older than 3 months) utility bill in the name of applicant .......................
 3. Last 12 months bank statement confirming source of funds..................................

 4. Income proof (letter from employer with details / business ownership documents)....
 5. If self-employed, details of ownership (any one: Incorporation Documents,
  Trade License, Balance Sheet, etc )....................................................................
  6. If salaried, letter from employer confirming salary, job title and date of joining .........
 7. Common Reporting Standard (CRS) self-certification form  ..................................

 8. Self-Certification of US Person Status form ........................................................
 9. Copy of a document confirming Tax Identification Number (TIN) ............................
 10. W9 Form alongwith US Social Security Number or US Individual TIN to be
  provided to confirm TIN (applicable for US Persons i.e. Nationals/Citizens/
  Residents/Green Card holders ..........................................................................
 11. Zero-rate VAT form ..........................................................................................

 12. Signed Key Fact Statement (KFS) ......................................................................

Documentation required
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Account application - Personal

d d  m m  y y y y

d d  m m  y y y y
_________________________________________________________________

_________________________________________________________________
Applicant 2

Applicant 1

  ACCOUNT CATEGORY

 Choose any one from below:

  General 

     Universal (salary < AED 5,000 per month)

  Salary > AED 5,000 / Enterprise    

     _______________________________

 Linked to Business relationship?

  Yes (if yes account no. / Company name)    No    

     _______________________________

     _______________________________

   HBZ NETWORK

 Do you have any existing Banking relationship
 within the HBZ Group?

  Canada                  Hong Kong

  Kenya                    Pakistan

  South Africa          Switzerland

  UK

FOR OFFICE USE

Completed by Branch _______________

Signature _________________________

Name ____________________________

Date   ___ ___  / ___ ___  / ___ ___ ___ ___        

Checked by CAO:

Signature _________________________

Name ____________________________

Date   ___ ___  / ___ ___  / ___ ___ ___ ___

Notes:  
1. I/We, understand and consent that the above requirements are subject to change without
 any prior notice and the Bank can ask for additional documents as necessary. 

2. All/Part of the documents submitted will need to be verified against originals.

Habib Bank AG Zurich

 PEOPLE OF DETERMINATION

  Yes                        No

(company name)
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as per passport or govt issued ID

FOR OFFICE USECustomer account number

 0  2 -        -        -                      -           -
  22 digits

Account application - Personal

Fill in BLOCK letters

d d m m y y y y

Branch name: _________________________________

  ACCOUNT TITLE (max. 60 characters)

 

 

  APPLICANT DETAILS

Title                                        Mr.    Mrs.    Other ________________                             Mr.        Mrs.       Other _______________

 First name                             _______________________________________                          _______________________________________

 Middle name                         _______________________________________                          _______________________________________

 Last name                             _______________________________________                          _______________________________________

 Gender                                       Male         Female                                                                  Male      Female               

 Marital status                             Single       Married       Other __________                              Single    Married    Other __________  

 Date of birth                          ___ ___  / ___ ___  / ___ ___ ___ ___                         ___ ___  / ___ ___  / ___ ___ ___ ___           

 Place and country of birth     _______________________________________                           _______________________________________

 Office Address

 Address line 1                       ______________________________________                          ______________________________________

 Address line 2                 ______________________________________                          ______________________________________

 P.O. Box / Postal Code         __________________                                                              __________________

 City / Emirate                        ______________________________________                           ______________________________________

 Country                                 ______________________________________                           ______________________________________

 Current Residence Address                            Check the box if current residence address is same as applicant 1

 Address line 1                       ______________________________________                           ______________________________________

 Address line 2                 ______________________________________                           ______________________________________

 P.O. Box / Postal Code         __________________                                                              __________________

 City / Emirate                        ______________________________________                           ______________________________________

 Country                                 ______________________________________                           ______________________________________

 Permanent Residence Address       Check the box if permanent residence                            Check the box if permanent residence
            address is same as current residence address                       address is same as current residence address 

 Address line 1                       ______________________________________                           ______________________________________

 Address line 2                 ______________________________________                           ______________________________________

 P.O. Box / Postal Code         __________________                                                              __________________

 City / Emirate                        ______________________________________                           ______________________________________

 Country                                 ______________________________________                           ______________________________________

_________________________   __________________________ 
Applicant 1  Applicant 2

as per passport 

as per passport 

as per passport 

as per passport 

as per passport 

as per passport 

d d  m m  y y y y d d  m m  y y y y

Applicant 1 Applicant 2

FOR OFFICE USE

___________________________
signature

Verified by ___________________

Habib Bank AG Zurich
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FOR OFFICE USE

___________________________
signature

Verified by ___________________

  APPLICANT DETAILS (...continued)
 Contact Numbers                 Applicant 1                                               Applicant 2

 Tel (Office)                                 +                                                                                                      +                                  

 Tel (Residence)                         +                                                                                                      +

 Mobile # 1 (Primary*)                +                                                                                                      +

 Mobile # 2                                 +                                                                                                      +        

 Tel (Home country)                   +                                                                                                      +   

 Primary* Email                             ________________________________________________          ________________________________________________

 Secondary Email                         ________________________________________________          ________________________________________________

  KNOW YOUR CUSTOMER

                                     Applicant 1                      Applicant 2

 Occupation                            Salaried      Self-employed                                                  Salaried         Self-employed    

 Company name                     ______________________________________                           ______________________________________

 Line of business                    ______________________________________                           ______________________________________

 Job title                                 ______________________________________                         ______________________________________

 Year of joining                       ____________                          ____________     

 Total monthly income (AED) __________________                                                               __________________

 Nationality                                 _______________________________________                            _______________________________________

 Dual nationality:                           No        Yes   ____________________                       No         Yes   ____________________

 Are you a tax resident of a             No        Yes                               No      Yes 
 country except UAE/USA?                                                   

 Are you subject to US
 taxation? (eg. Resident,                    No       Yes                            No         Yes  
 Citizen,Green Card, etc)                (if yes, please complete W9 Form)                            (if yes, please complete W9 Form)
 
 Are you a UAE resident?             Yes  (provide EID below)   No  _______________                  Yes  (provide EID below)   No  _______________              

 Emirates ID (EID) #                               

 Do you or your immediate family members currently hold or have held the position of a senior public figure or have been entrusted with a prominent

 political / public role?                  No        Yes   ____________________________                No      Yes   ____________________________

                    ____________________________                   ____________________________  

                    ____________________________                   ____________________________  

  

 

_________________________   __________________________ 
Applicant 1  Applicant 2  

country code / area code

country code / area code

country code / area code

country code / area code

country code / area code

country code / area code

country code / area code

country code / area code

country code / area code

country code / area code

-                   -                                - -                   -                                -

(if yes, specify country)

(if yes, specify details) (if yes, specify details)

(specify country of domicile) (specify country of domicile)

(if yes, specify country)

* The Primary details will be used for OTP, SMS alerts, etc.

Politically Exposed Persons (PEP) are natural persons who are or have been entrusted with prominent public functions in any country such 
as Heads of States or Governments, senior politicians, senior government officials, judicial or military officials, etc. and persons who are, or 
have previously been, entrusted with the management of an international organisation; and the definition also includes the following:

1. Direct family members of the PEP, who are spouses, children, spouses of children, parents.
2. Close associates to the PEP, which include, individuals having joint ownership rights in businesses or having any other close Business 

Relationship with the PEP.
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FOR OFFICE USE

___________________________
signature

Verified by ___________________

  TRANSACTION DETAILS 
 Source of income                  Salary      Business     Investment       Rent             Inheritance           Other  __________________

 Purpose of the account         Salary       Savings      Investment       Other __________________ 

 Mode of Transactions            Remittance                      Cash                  Cheque        Demand draft / Pay order 

 Monthly transaction          
 volumes with HBZ              Number of transactions         Amount of transactions                 Existing Banker(s)                    

   Cash Deposit                        ___________________          ___________________                1.  _________________________________________________         

 Cash Withdrawals                ___________________          ___________________             

 Remittance (Inward)             ___________________          ___________________                 2.  _________________________________________________      

 Remittance (Outward)           ___________________          ___________________

 Cheques (Deposited)            ___________________          ___________________                3.  _________________________________________________    

 Cheques (Issued)                  ___________________          ___________________

  OPERATING INSTRUCTIONS AND ACCOUNTS / CURRENCY 

 Operating instructions           Singly       Jointly

  Current                                  AED         USD             EUR            GBP            CHF            CAD                 OTHER____________________

  Saving                                   AED         USD             EUR            GBP            CHF            CAD                 OTHER____________________

  Time                                          AED         USD             EUR            GBP            CHF            CAD                 OTHER____________________

  Call                                            AED         USD             EUR            GBP            CHF            CAD                 OTHER____________________ 

  BANKING SERVICES

 Debit Card:   Yes    No 

                    Applicant 1 (Primary card holder)            

                         Applicant 2 (Supplementary card holder)
                           (max. 16 characters) 
  Cheque book (issued for AED Current account only)
         Note: No cheque book will be issued if the account category is ‘Universal’.

 ________________________  _____________________________________________________________________________
 eBANKING     HBZweb         &        HBZgsm (for OTP/all alerts)  &     HBZeSOA*
      (Web Banking)           (SMS)                                   (Statement of Account)   ________________________  _____________________________________________________________________________  

    _________________________  Mob#                            Email  __________________________________

    _________________________  Mob#                            Email  __________________________________

                                 *Frequency   Monthly   Quarterly  

             Half-Yearly   Yearly    

  DECLARATION OF BENEFICIAL OWNERSHIP

 Account title/Contracting partner(s) ___________________________________________________________________________

 I/We, the contracting partner(s) of the account specified above, hereby declare: (check þ the appropriate box)

  that the contracting partner is the sole beneficial owner of the assets concerned.

  a separate Form for Beneficial owner(s) identity has been submitted.

_________________________   __________________________
Applicant 1  Applicant 2

Note: 
1. For HBZweb, please visit www.habibbank.com and click on "HBZweb New Registration"
    to set-up your web banking login id
2. The above details for each signatory (mobile, email) have to be unique
3. The OTP will be sent by both SMS and email as mentioned above
4. All Transaction Alerts, Debit Card daily limits/Country selection etc. can be modified to
    your requirements once HBZweb banking login is activated
5. HBZeSOA frequency selected will remain same for all signatories

country code / area code

country code / area code

(in AED / equivalent)

name & country

name & country

name & country



Note: Habib Bank AG Zurich is also referred to as “HBZ” in the text below.
1. The Customer acknowledges and agrees that no Account/s will be opened until all of the required documentation is submitted to Habib Bank AG 

Zurich (HBZ).
2. The Bank reserves the right to refuse or close the account at any time, if any information provided by the customer is found to be 

incorrect/misleading or for any other reason at the absolute and unfettered discretion of the Bank.
3. Schedule of Charges  

i) The Customer acknowledges receipt of the “Schedule of Charges (SOC)” and understands that the fees and charges set out therein may be 
revised from time to time by Habib Bank AG Zurich. HBZ shall provide prior notice of such revision to the Customer.  
ii) The Customer agrees that HBZ reserves the right to charge the Customer the Fees stated in the Schedule of Charges at such rate as 
applicable from time to time by debiting the Customer’s Account for such Fees.

4. Statement of Account  
Unless the Customer instructs in writing to the Bank otherwise, the Bank will provide statements every month, by post or electronically 
showing all amounts added to or taken from the Customer account since the previous statement. The Customer must check the statement 
carefully and inform the Bank within 30 days of the date of dispatch of the statement if the statement contains any discrepancies. Failure to 
notify the Bank of the discrepancy within the 30-day period will make the statement final and will be treated as conclusive evidence in 
respect of the period of time to which it relates.   

5. Cheque Book   
i) HBZ may issue a cheque book to enable the Customer to operate the Account. Such cheque book/s may only be issued to Customers who are 
resident in the UAE. Customers who are or who subsequently become non-residents of the UAE are not eligible for the issuance or utilization of 
cheque books.   
ii) The Customer may request HBZ to issue a cheque book provided that the Customer shall pay all costs related to the issuance of such a cheque 
book. Cheque books issued by HBZ may be sent by regular mail and/or courier to the Customer or made available for collection by the Customer 
or his authorized representative from the branch at which the Account is maintained. If the Customer chooses to have cheque books delivered, 
he/she shall be liable for any loss or damage resulting from any failure or delay in the delivery of the cheque book to him/her.  
iii) The Customer hereby agrees to keep the cheque book in safe custody and to avoid any misuse of or fraudulent actions using the cheques 
book by third parties. The Bank will not be responsible for encashment of any cheque stolen or otherwise improperly obtained from the cheque 
book issued to any account holder.  
iv) In the event of loss or theft of the cheque book or an individual cheque(s), the Customer agrees that he shall promptly notify the competent 
authorities to obtain an order issued to HBZ to stop payment on any lost or stolen cheque(s).  
v) The Customer acknowledges that he/she shall bear any loss and/or damage arising out of any payments made by HBZ on such lost cheques 
which prima facie comply with legal and/or customary banking requirements and regulations. 
vi) HBZ shall have the right to refuse to pay the value of a cheque, drawing and  payment orders drawn on the Account if the balance is not 
sufficient, even if the Customer has credit balance in any other accounts maintained with HBZ.

6. Debit Card & PIN  
i ) The Customer may collect the Debit Card from the Bank or at the risk of the Customer the Debit Card may be sent by post to the 
address notified by the Customer to the Bank. The Bank may at its discretion require that the Customer complete  procedures in order 
to activate the Debit Card. Until such procedures  have been completed, no transactions may be undertaken with the Debit Card. Upon 
receipt of an Debit Card, the Customer or authorized user shall sign the Debit Card. 
i i ) The Customer may utilize the Debit Card for cash withdrawals or for purchases (at merchant) or online within the daily and/or other 
limits set by the Customer or prescribed by HBZ at its sole discretion. HBZ may, at its sole discretion, change the daily cash withdrawal 
and purchase limit(s) with immediate effect.  
i i i ) The Customer agrees that: a) The Customer shall set the PIN by either calling the Phone Banking service provided by the bank or via the 
HBZweb banking. b) The Customer shall not disclose the PIN to any person and shall take all possible care to prevent disclosure of the PIN by any 
person. c) The Customer shall be fully liable to the Bank for all transactions made with the PIN/OTP whether with or without the knowledge or 
authorization of the Customer.   
d) The Customer shall take all reasonable precautions to prevent the loss or theft of the Debit Card.

7. Joint Account  
i ) HBZ may open account on the name of two or more Customers (Joint account), all the Account operation instruction shall be given to HBZ  by 
the Customers (including without limitation withdrawal from the Account by the Joint Account holders or the authorized signatories of the 
Account)  as specified in the Account opening documents. The Joint Account holder hereby accepts and ratify all the transactions carried out by 
HBZ pursuant to such instructions; i i ) In the event of the demise of a Joint Account holder, the other Account holder must give a written notice 
to HBZ no later that ten days from the date of death or loss of capacity. HBZ shall from the date of advising it with death or loss of capacity 
suspend the withdrawal from the Account and apply what is stated in Commercial Transactions Law No. 50 of 2022 as amended from time to 
time.  

8. HBZ Web Service  
i) By using HBZweb Banking, the Customer has accepted and agreed to be bound by the Terms and Conditions governing the HBZweb Service; 
ii) The Customer irrevocably and unconditionally accepts as binding any transaction and/or instruction made or given in connection via HBZ web 
service at the Customer’s own risk and responsibility. HBZ’s records of any transaction or instructions processed in connection with this shall 
constitute binding and conclusive evidence of such transaction or instruction for all purposes.

9. Foreign Exchange:    
The Customer authorises the Bank to conduct any foreign exchange transactions the Bank may deem necessary to carry out the Instructions, 
and the Customer agrees to assume all risks associated with foreign exchange and currency conversion.

10. Tax Liability & U.S. Persons  
i) The Customer understands that it is the Customer’s responsibility to seek legal and tax advice regarding the legal and tax conse-
quences of transactions. If the Customer changes residence, citizenship, nationality or place of work, it is the Customer’s responsibility 
to understand how transactions are affected by such change and comply with all applicable laws and regulations as and when such 
becomes applicable. The Customer understands that the Bank does not provide legal and tax advice and is not advising the Customer 
on the laws pertaining to the transactions; ii) The Customer agrees that if the Customer is, or becomes, a national, resident or taxpayer 
of the United States of America, the Customer will promptly notify HBZ of change of tax status. HBZ has the right to disclose to govern-
ment authorities in the United States of America details of all transactions in the relationship without the Bank incurring any obligation 
or liability in respect of such disclosure or the accuracy thereof.

11. Right to Set-off  
i) In addition The Customer agrees that HBZ reserved the right to charge the Customer the Fees stated in the Schedule of Charges at 
such rate as applicable from time to time by debiting the Customer’s Account for such Fees. any right of set off conferred by the law 
to HBZ, the Customer agrees that HBZ may in its absolute discretion at any time and without notice, combined and consolidate all or 
any Accounts of the Customer with HBZ of whatsoever description and wherever located and whether in AED or any other currency 
and set-off and transfer any funds available to settle any of the Customer’s obligations to HBZ; ii) All securities and property held by 
HBZ in the Customer’s name, including time deposits, may be held as security for the payment of any amounts due to HBZ from the 
Customer.

12. Confidentiality  
The Customer acknowledges and accepts the considerable risks of disclosure involved in carrying out transactions. In addition, the Customer is 
aware that secrecy is not guaranteed with the use of any form of electronic systems. The Customer acknowledges and accepts that all instructions 
provided by the Customer shall be processed based on such understanding and agreement between the Customer and the Bank. The Customer 
shall not under any circumstances whatsoever, hold the Bank and/or any third parties nominated by it to perform/ provide Services to be responsi-
ble or liable in the event that the Customer is unable to access Service and/or have his/her Instructions processed in a timely manner.

13. Force Majeure  
The Bank shall not be liable for non-performance, error, interruption or delay in the provision of the Services or  performance of its obligations if 
such non-performance is in whole or in part, directly or indirectly due to an event or cause beyond its reasonable control which includes without 
limitation-   
a) acts of God, nature, floods, lightning, fire, earthquakes and other natural disasters;  
b) judgments, legislation, acts, orders, directives, policies, restrictions, regulations, bye-laws, prohibitions or measures of any kind on the part of 
any court, governmental, parliamentary and/or regulatory authority imposed or to be imposed after the fact;  
c) power failure, acts of defaults of any telecommunications network operators or telecommunications carriers;  
d) acts of omission of any third party service provider or a party for whom the Bank is not responsible.

14. Transactions posted in error  
HBZ reserves the right and the Customer does hereby authorize HBZ to debit the Customer’s Account including the right to overdraw the 
Customer’s Account with respect to any funds credited due to transaction posting error credited to the Customer’s Account due to a 
computer system error, technical error or malfunction, human error, clearing system error or any other reason, without any liability and/or 
claim arising against HBZ and without a debit authority.

15. Cooling-off Period  
When an agreement has been reached between the Bank and the Customer to avail a banking product, the Bank will offer the Customer a 
Cooling-Off Period after the signing of the contractual agreement during which time the Customer has the right to withdraw from the product. The 
standard Cooling-Off period wherever applicable is 5 business days. 

16. Account Closure  
i) Any account holder wishing to close the account must request the Bank in writing signed by the account holder(s) and surrender unused 
cheques and debit card, if any; ii) The Bank will always have the right, at its absolute and unfettered discretion, to close any account and 
terminate any type of  relationship with the account holder/depositor at any time. 

17. The Customer agrees, consents and authorizes the Bank to share the required information of the Customer with the payment operator (Al Etihad 
Payments Company), the participants, and/or as otherwise may be applicable under the scheme, or as may deemed to be required to avail the 
services. This information may include and may not be limited to the Customer name, identification detail(s) and/or document(s), phone number(s), 
email address(s), account balance, account details, transaction details, and other corresponding information.

18. The Bank reserves the right to amend, delete or supplement or make changes in these Terms and Conditions / General Rules or withdraw any 
change in particular category of its accounts or service, either wholly or partially, including with limitations, the charges leviable in respect of any 
of them, at any time and from time to time at its sole and unfettered discretion. Such changes shall be effective from such date as specified by the 
Bank. The account holder hereby agrees to accept all of them and undertakes to abide by them.

19. Governing Law  
These Terms and Conditions are governed by and shall be construed in accordance with the laws of the United Arab Emirates. The Customer 
irrevocably agrees that the civil courts in Dubai, UAE shall have jurisdiction to hear and determine any suit, action or proceeding and to settle 
any disputes which may arise out of or in connection with these Terms and Conditions and for such purposes the Customer irrevocably submits 
to the jurisdiction of such courts.

  GENERAL RULES (PART A, B,C & D)

_________________________   __________________________
Applicant 1  Applicant 2
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Part A : Terms & Conditions

FOR OFFICE USE

___________________________
signature

Verified by ___________________

 1. 

 2. 



Note: Habib Bank AG Zurich is also referred to as “HBZ” in the text below.
1. The Customer acknowledges and agrees that no Account/s will be opened until all of the required documentation is submitted to Habib Bank AG 

Zurich (HBZ).
2. The Bank reserves the right to refuse or close the account at any time, if any information provided by the customer is found to be 

incorrect/misleading or for any other reason at the absolute and unfettered discretion of the Bank.
3. Schedule of Charges  

i) The Customer acknowledges receipt of the “Schedule of Charges (SOC)” and understands that the fees and charges set out therein may be 
revised from time to time by Habib Bank AG Zurich. HBZ shall provide prior notice of such revision to the Customer.  
ii) The Customer agrees that HBZ reserves the right to charge the Customer the Fees stated in the Schedule of Charges at such rate as 
applicable from time to time by debiting the Customer’s Account for such Fees.

4. Statement of Account  
Unless the Customer instructs in writing to the Bank otherwise, the Bank will provide statements every month, by post or electronically 
showing all amounts added to or taken from the Customer account since the previous statement. The Customer must check the statement 
carefully and inform the Bank within 30 days of the date of dispatch of the statement if the statement contains any discrepancies. Failure to 
notify the Bank of the discrepancy within the 30-day period will make the statement final and will be treated as conclusive evidence in 
respect of the period of time to which it relates.   

5. Cheque Book   
i) HBZ may issue a cheque book to enable the Customer to operate the Account. Such cheque book/s may only be issued to Customers who are 
resident in the UAE. Customers who are or who subsequently become non-residents of the UAE are not eligible for the issuance or utilization of 
cheque books.   
ii) The Customer may request HBZ to issue a cheque book provided that the Customer shall pay all costs related to the issuance of such a cheque 
book. Cheque books issued by HBZ may be sent by regular mail and/or courier to the Customer or made available for collection by the Customer 
or his authorized representative from the branch at which the Account is maintained. If the Customer chooses to have cheque books delivered, 
he/she shall be liable for any loss or damage resulting from any failure or delay in the delivery of the cheque book to him/her.  
iii) The Customer hereby agrees to keep the cheque book in safe custody and to avoid any misuse of or fraudulent actions using the cheques 
book by third parties. The Bank will not be responsible for encashment of any cheque stolen or otherwise improperly obtained from the cheque 
book issued to any account holder.  
iv) In the event of loss or theft of the cheque book or an individual cheque(s), the Customer agrees that he shall promptly notify the competent 
authorities to obtain an order issued to HBZ to stop payment on any lost or stolen cheque(s).  
v) The Customer acknowledges that he/she shall bear any loss and/or damage arising out of any payments made by HBZ on such lost cheques 
which prima facie comply with legal and/or customary banking requirements and regulations. 
vi) HBZ shall have the right to refuse to pay the value of a cheque, drawing and  payment orders drawn on the Account if the balance is not 
sufficient, even if the Customer has credit balance in any other accounts maintained with HBZ.

6. Debit Card & PIN  
i ) The Customer may collect the Debit Card from the Bank or at the risk of the Customer the Debit Card may be sent by post to the 
address notified by the Customer to the Bank. The Bank may at its discretion require that the Customer complete  procedures in order 
to activate the Debit Card. Until such procedures  have been completed, no transactions may be undertaken with the Debit Card. Upon 
receipt of an Debit Card, the Customer or authorized user shall sign the Debit Card. 
i i ) The Customer may utilize the Debit Card for cash withdrawals or for purchases (at merchant) or online within the daily and/or other 
limits set by the Customer or prescribed by HBZ at its sole discretion. HBZ may, at its sole discretion, change the daily cash withdrawal 
and purchase limit(s) with immediate effect.  
i i i ) The Customer agrees that: a) The Customer shall set the PIN by either calling the Phone Banking service provided by the bank or via the 
HBZweb banking. b) The Customer shall not disclose the PIN to any person and shall take all possible care to prevent disclosure of the PIN by any 
person. c) The Customer shall be fully liable to the Bank for all transactions made with the PIN/OTP whether with or without the knowledge or 
authorization of the Customer.   
d) The Customer shall take all reasonable precautions to prevent the loss or theft of the Debit Card.

7. Joint Account  
i ) HBZ may open account on the name of two or more Customers (Joint account), all the Account operation instruction shall be given to HBZ  by 
the Customers (including without limitation withdrawal from the Account by the Joint Account holders or the authorized signatories of the 
Account)  as specified in the Account opening documents. The Joint Account holder hereby accepts and ratify all the transactions carried out by 
HBZ pursuant to such instructions; i i ) In the event of the demise of a Joint Account holder, the other Account holder must give a written notice 
to HBZ no later that ten days from the date of death or loss of capacity. HBZ shall from the date of advising it with death or loss of capacity 
suspend the withdrawal from the Account and apply what is stated in Commercial Transactions Law No. 50 of 2022 as amended from time to 
time.  

8. HBZ Web Service  
i) By using HBZweb Banking, the Customer has accepted and agreed to be bound by the Terms and Conditions governing the HBZweb Service; 
ii) The Customer irrevocably and unconditionally accepts as binding any transaction and/or instruction made or given in connection via HBZ web 
service at the Customer’s own risk and responsibility. HBZ’s records of any transaction or instructions processed in connection with this shall 
constitute binding and conclusive evidence of such transaction or instruction for all purposes.

9. Foreign Exchange:    
The Customer authorises the Bank to conduct any foreign exchange transactions the Bank may deem necessary to carry out the Instructions, 
and the Customer agrees to assume all risks associated with foreign exchange and currency conversion.

10. Tax Liability & U.S. Persons  
i) The Customer understands that it is the Customer’s responsibility to seek legal and tax advice regarding the legal and tax conse-
quences of transactions. If the Customer changes residence, citizenship, nationality or place of work, it is the Customer’s responsibility 
to understand how transactions are affected by such change and comply with all applicable laws and regulations as and when such 
becomes applicable. The Customer understands that the Bank does not provide legal and tax advice and is not advising the Customer 
on the laws pertaining to the transactions; ii) The Customer agrees that if the Customer is, or becomes, a national, resident or taxpayer 
of the United States of America, the Customer will promptly notify HBZ of change of tax status. HBZ has the right to disclose to govern-
ment authorities in the United States of America details of all transactions in the relationship without the Bank incurring any obligation 
or liability in respect of such disclosure or the accuracy thereof.

11. Right to Set-off  
i) In addition The Customer agrees that HBZ reserved the right to charge the Customer the Fees stated in the Schedule of Charges at 
such rate as applicable from time to time by debiting the Customer’s Account for such Fees. any right of set off conferred by the law 
to HBZ, the Customer agrees that HBZ may in its absolute discretion at any time and without notice, combined and consolidate all or 
any Accounts of the Customer with HBZ of whatsoever description and wherever located and whether in AED or any other currency 
and set-off and transfer any funds available to settle any of the Customer’s obligations to HBZ; ii) All securities and property held by 
HBZ in the Customer’s name, including time deposits, may be held as security for the payment of any amounts due to HBZ from the 
Customer.

12. Confidentiality  
The Customer acknowledges and accepts the considerable risks of disclosure involved in carrying out transactions. In addition, the Customer is 
aware that secrecy is not guaranteed with the use of any form of electronic systems. The Customer acknowledges and accepts that all instructions 
provided by the Customer shall be processed based on such understanding and agreement between the Customer and the Bank. The Customer 
shall not under any circumstances whatsoever, hold the Bank and/or any third parties nominated by it to perform/ provide Services to be responsi-
ble or liable in the event that the Customer is unable to access Service and/or have his/her Instructions processed in a timely manner.

13. Force Majeure  
The Bank shall not be liable for non-performance, error, interruption or delay in the provision of the Services or  performance of its obligations if 
such non-performance is in whole or in part, directly or indirectly due to an event or cause beyond its reasonable control which includes without 
limitation-   
a) acts of God, nature, floods, lightning, fire, earthquakes and other natural disasters;  
b) judgments, legislation, acts, orders, directives, policies, restrictions, regulations, bye-laws, prohibitions or measures of any kind on the part of 
any court, governmental, parliamentary and/or regulatory authority imposed or to be imposed after the fact;  
c) power failure, acts of defaults of any telecommunications network operators or telecommunications carriers;  
d) acts of omission of any third party service provider or a party for whom the Bank is not responsible.

14. Transactions posted in error  
HBZ reserves the right and the Customer does hereby authorize HBZ to debit the Customer’s Account including the right to overdraw the 
Customer’s Account with respect to any funds credited due to transaction posting error credited to the Customer’s Account due to a 
computer system error, technical error or malfunction, human error, clearing system error or any other reason, without any liability and/or 
claim arising against HBZ and without a debit authority.

15. Cooling-off Period  
When an agreement has been reached between the Bank and the Customer to avail a banking product, the Bank will offer the Customer a 
Cooling-Off Period after the signing of the contractual agreement during which time the Customer has the right to withdraw from the product. The 
standard Cooling-Off period wherever applicable is 5 business days. 

16. Account Closure  
i) Any account holder wishing to close the account must request the Bank in writing signed by the account holder(s) and surrender unused 
cheques and debit card, if any; ii) The Bank will always have the right, at its absolute and unfettered discretion, to close any account and 
terminate any type of  relationship with the account holder/depositor at any time. 

17. The Customer agrees, consents and authorizes the Bank to share the required information of the Customer with the payment operator (Al Etihad 
Payments Company), the participants, and/or as otherwise may be applicable under the scheme, or as may deemed to be required to avail the 
services. This information may include and may not be limited to the Customer name, identification detail(s) and/or document(s), phone number(s), 
email address(s), account balance, account details, transaction details, and other corresponding information.

18. The Bank reserves the right to amend, delete or supplement or make changes in these Terms and Conditions / General Rules or withdraw any 
change in particular category of its accounts or service, either wholly or partially, including with limitations, the charges leviable in respect of any 
of them, at any time and from time to time at its sole and unfettered discretion. Such changes shall be effective from such date as specified by the 
Bank. The account holder hereby agrees to accept all of them and undertakes to abide by them.

19. Governing Law  
These Terms and Conditions are governed by and shall be construed in accordance with the laws of the United Arab Emirates. The Customer 
irrevocably agrees that the civil courts in Dubai, UAE shall have jurisdiction to hear and determine any suit, action or proceeding and to settle 
any disputes which may arise out of or in connection with these Terms and Conditions and for such purposes the Customer irrevocably submits 
to the jurisdiction of such courts.

_________________________   _________________________   
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  GENERAL RULES (PART A, B,C & D) (...Continued)

FOR OFFICE USE

___________________________
signature

Verified by ___________________

 17. 

 18. 
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  GENERAL RULES (PART A, B,C & D) (...Continued)

Part B : Undertaking

   FOR OFFICE USE
 Employee’s declaration
 I/We, have verified the particulars of the Applicant(s) on the basis of the documents provided (copies attached) and I/We, are satisfied with the identity of
 the Applicant(s) who were met in person.

 Marketed by : ________________________________________________________ 

 Deputy Relationship Manager : _________________________________________   
                                                       

 Relationship Manager : ____________________________________________    Signature ________________________   Date   ___ ___  / ___ ___  / ___ ___ ___ ___  
                                            

 Branch Approval : ____________________________________________________    Signature ________________________   Date  ___ ___  / ___ ___  / ___ ___ ___ ___  
                        

d d  m m  y y y y

d d  m m  y y y y

I/We hereby confirm that:

a. I/We, have read and fully understood and agree to the terms and conditions available on bank’s website and their application to any services granted to 
me/us by the Bank;

b. I/We, understand that I/We, need to notify the Bank with regard to any change in the address or constitution of the account holder/depositor in 
writing to the Bank failing which HBZ will not be responsible for any consequences resulting from the lack of communiction or notification;

c. I/We, agree to pay Bank’s charges and accept any amendments, which may be made by the Bank from time to time to those rules, terms and 
conditions with prior notice of 60 days. Any objection to the amendments should be submitted to the Bank in writing within 30 days in the 
absence of which the Customer shall be deemed to have accepted the revisions;

d. I/We, hereby consent that the information supplied relating to me/us, my/our account’s with the Bank may be disclosed as may required by law 
court order or competent authority or agency under the provisions of applicable laws, usage and customs and/or otherwise to safeguard the 
interests of the Bank and that such disclosure may be transmitted electronically;

e. I/We, hereby provide consent to the Bank for contacting any third parties for obtaining information for due diligence under the Bank’s internal/ex-
ternal regulatory requirements and I/We are aware and consent to  HBZ outsourcing part/all of its processing functions;

f. I/We, provide consent to the Bank or its authorized representative to contact me/us on the address information updated with the Bank or visit 
my/our authorised representative at their office or residence;

g. I/We, authorize Habib Bank AG Zurich or its authorized representatives to send copies of my signed documents, securities, legal notices or any 
other relevant documentation to the email address mentioned in this application or provided with my/our account opening form. 

Part C : Declaration (check þ where appropriate)

Disclosure of Information: I/We, consent for disclosure of information available with HBZ concerning the Account to the Banks head office, 
subsidiaries and/or affiliates of HBZ, service providers, agents, third party financial institutions, credit reporting agencies, debt collection 
agencies or any other persons as it deems fit.

Information Details: I/We, hereby declare that all the above information provided in this application form are true and correct.

Validity: I/We, understand that this Account Opening form will be valid once signed in the UAE by Authorized officials of Habib Bank AG Zurich, 
UAE.

Part D : Self Decleration (applicable for account category ‘Universal’)

I/We,  hereby confirm that I/We, do not have any active current or savings account relationship with any other Bank in UAE.

Signature       :_________________________________              _______________________________
                                           Applicant 1                                                                                                                            Applicant 2

Name      :_________________________________               _______________________________   
 

Date       :  ___ ___  / ___ ___  / ___ ___ ___ ___              ___ ___  / ___ ___  / ___ ___ ___ ___d d  m m  y y y y d d  m m  y y y y



     Signature card
Account application - Personal

Habib Bank AG Zurich
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FOR OFFICE USECustomer account number

 0  2 --       -        -                      -            -
  22 digits

   FOR OFFICE USE

 Verified by : Name __________________________________     Signature _________________________________     Date  ___ ___  / ___ ___  / ___ ___ ___ ___  

d d m m y y y y

d d  m m  y y y y

  

 Name: __________________________________________          
                  

                  _________________________________________________
                             applicant’s signature

>>>

  

 Name: __________________________________________          
                  

                  _________________________________________________
                             applicant’s signature

>>>

  

 Name: __________________________________________          
                  

                  _________________________________________________
                             applicant’s signature

>>>

Branch name: _________________________________

  ACCOUNT TITLE (max. 60 characters)
 

  

  Operating instructions    Singly         Jointly

  


