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ECB Score
Understanding & Improving It

The Etihad Credit Bureau (ECB) score, formerly called AECB, is a three-
digit number, ranging from 300 to 900, that summarizes your credit
history. It serves as your financial “reputation,” reflecting how responsibly

you manage obligations such as loans, credit cards, bills, etc.

Does the ECB Score Matter?

Yes! It is the single most influential factor used by banks, financial
institutions, telecom providers, and even landlords in the UAE to
evaluate your financial profile. Maintaining a high score is essential
for securing faster approvals for your financial requirements.

Know your ECB Score

You can find your score by downloading the ECB App to audit your
profile.

» Access: Registration requires a UAE Pass or an Emirates ID scan.

» Security: To ensure your privacy, only you can generate your report
via the official app. No third party can view your data without your
explicit authorization.

» Fees: Generating a credit score or a full report is subject to a fee.

How to Boost your ECB Score

» Avoid any overdue or late payments of credit card bills, utility
payments, loan installments, and other financial obligations. Ensure

payments are made on or before their due dates.

Reduce the outstanding balances of your financial commitments,
loans, and credit cards.

Prevent your issued cheques from being returned by monitoring

your bank balances.

Minimize the number of credit cards and loans that are registered
in your name.

Check your ECB Details

It is recommended to review your ECB report for monitoring your
financial health and to eliminate potential errors. Checking your own
report does not lower your score!

» Verify Details: Ensure your personal information (Name, EID) and
all account statuses are 100% accurate.

» Fix Errors: In the event of any errors, visit ECB website to initiate a
data correction request.

Disclaimer: This article is for informational purposes only and does
not constitute financial or legal advice. Credit scores are calculated
and determined solely by Etihad Credit Bureau (ECB).
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Habib Bank AG Zurich is licensed and regulated by the Central Bank of the UAE and the Securities and Commodities Authority, UAE
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