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Mobile Banking

Habib Bank AG Zurich

EII-IIII Benefits of Mobile Banking

The HBZ Mobile App on your smartphone allows you to manage
your bank account(s) and conduct financial transactions securely,
conveniently, and effortlessly. This app is designed to cater to your
banking requirements, offering the highest level of security via the
HBZ Authenticator. You can access more than 20 banking services,
which are available for use 24/7. Below is a list of some of the
features and options accessible through the app menu.

Communicate with us through the Secure Mail option.
You may inquire details of a transaction, request a
loan facility, stop a transaction, do follow ups, etc.
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Login on the App, click the icon on
top left corner for the Secure Mail as
well as other options.

Use Transfers option for convenient transferring of

=

funds within UAE and outside.
=

On top menu bar » Select Transfers » Select your
account listed » Select Fund Transfers Type and
proceed with the transfer transaction.

Manage your Debit/Credit Card by using the option Set
CardParameters.
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On top menu bar » Select Accounts

» Select your listed Account » Select More
Options » Select Set Card Parameters.

Proceed with any of the required actions Additional Card Controls
|/ Reset Card PIN/ Activate New Card [ Suspend [ Reactivate Card.
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Add beneficiaries to the list of funds transfers.

On top menu bar » Select Transfers » Select
your listed account » Select Manage Beneficiary
» Select one of the options:

Fund Transfer to Local HBZ Account
Global Wire Transfer
FTS AED Funds Transfer Within UAE.

A notification SMS with OTP will be sent to your registered mobile
number and email.

Enter the OTP » Select proceed.
Enter all requested information to create payment
template » Select proceed to add the beneficiary

Make all your utility bills payments and recharges by
selecting on the Menu Bar.
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Bill Payment option » Pay All /Add Payee

For better experience with cheques related services.

On top menu bar » Select Accounts » Select your
listed account » More Options » Select as required
requests:

Cheque Book Request
View Cheque Deposited
View Cheque Returned, and proceed

Habib Bank AG Zurich is licensed and regulated by the Central Bank of
UAE and the Securities and Commodities Authority, UAE
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