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Please read this document carefully for your understanding of some of
the important products offered by Habib Bank AG Zurich UAE (hereinafter
referred to as “the Bank”).

1) Cheque Discounting

This product can be availed for obtaining financing in local UAE trade with
a Bank, which is willing to discount future receivables against post dated
cheques.

» The Seller (Bank Customer) delivers underlying goods or services and
sends the commercial documents including an invoice specifying the
payment terms to the Buyer directly.

» The Buyer issues a post dated cheque (PDC) favoring the Seller as a form
of payment on an agreed future date.

» The Seller may discount these PDCs based on the facility from the Bank,
thereby obtaining access to future cash flows today. The Bank will apply
commission, debit interest upfront & margin upfront as per approved
facility offer letter.

» On due date, the Bank will present the cheque and from the proceeds
settle the outstanding liabilities.

» This product is available to a Customer with an approved credit facility.

» The Cheque Discounting facility is offered only for cheques issued in
AED currency drawn on a bank within UAE.

» The cheque should be endorsed in favour of the Bank with Seller seal
& signature on the back of the cheque.

» The Customer can request for premature withdrawal of the cheque
prior to the 3 working days from the cheque date. However, this will
be subject to sole approval by the Bank and in accordance with the
prevailing Schedule of Charges.
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1.1) Tenor

The discounting tenor depends on terms of trade between Buyer and
Seller. The typical tenor ranges between 30 to 180 days. The maximum
tenor will be specified in the Facility Offer Letter (FOL).

The financing is to be always supported by underlying invoice, delivery
confirmation and Buyer details to the satisfaction of the Bank.

» The Bank only deals with documents and not underlying goods or
services.

» The Bank may deny the facility usage if any misuse of the facility is
noticed.

» In case on due date, the payment by the Buyer is not honored, the
Bank, without referring to the customer, will debit the Seller (Bank
Customer) account with the cheque amount. If the available funds are
less than the amount of the financed cheque, the system will settle
the available amount as a partial payment. The remaining balance will
be recorded as an overdue and applicable overdue interest and other
charges will be levied.
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2) Invoice Financing

This product can be availed for obtaining financing in local trade with a
Bank, which is willing to discount future receivables against the invoices.

» The Seller (Bank Customer) delivers underlying goods or services and
sends the commercial documents including an invoice specifying the
payment terms to the Buyer directly.

» The Sellers invoice is usually acknowledged by the Buyer which typically
confirms description of goods, unit price, quantity, payment terms,
delivery receipt confirmation etc.

» The Seller may finance these invoices based on the facility from the
Bank, thereby obtaining access to future cash flows today. The Bank
will recover interest on a monthly basis and margin upfront as per
approved terms of the facility offer letter and other charges relevant to
the financing.

» 0On due date, the Bank will expect the Buyer to settle the outstanding
liabilities either through the proceeds received from the Buyer via a
current dated cheque (deposited in Seller account) or bank transfer from
the Buyer account into the designated Seller (IFIC - Invoice Financing
Incoming Credit) account with the Bank.

» This product is available to a Customer with an approved credit facility.

» The Invoice Financing facility is offered only for the invoices issued
locally in AED currency.

» The Bank requires all invoices to be endorsed in favour of the Bank
with seal & signature of both the parties i.e. Seller & Buyer.

» The Customer can request for modification of maturity date with
detailed explanation, however, this will be subject to sole approval
by the Bank. This process needs to be initiated 3 working days prior to
the maturity date.

» The Bank will open a separate IFIC - Invoice Financing Incoming Credit
account to reconcile financing against Buyer payments.

2.1) Tenor

The financing tenor depends on terms of trade between Buyer and Seller.
The typical tenor ranges between 30 to 180 days. The maximum tenor will
be specified in the Facility Offer Letter (FOL).

The financing is to be always supported by underlying invoice, delivery
confirmation and Buyer details to the satisfaction of the Bank.

» The Bank may deny the facility usage if any misuse of the facility is noticed

» The Bank may deny further discounting if proceeds have not been
received from the Buyer account towards settlement

» In case on due date, the payment from the Buyer is not received in
the IFIC account, the Bank, without referring to the Seller, will debit
the Seller account with the financed amount. If the available funds are
less than the amount of the financed invoices, the Bank will settle the
available amount as a partial settlement. The remaining balance will
be recorded as an overdue and applicable overdue interest and other
charges will be levied.
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3) Fees and Charges (for Cheque Discounting and Invoice
Financing)

PARTICULARS CHARGES

Processing Fees As per Facility Offer Letter
Local Cheque Discounting / 0.125%, min AED 50
Invoice Financing Commission
Local Cheque Discounting
Withdrawal Charges

AED 50
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4) Customer Obligations

» The Customer shall advise the Bank immediately of any change in their
address, legal status, constitution and any other information relevant to
their legal existence, status and activities and periodically provide the Bank
with copies of such documents the Bank may request from time to time in
this connection.

» The Customer should carefully check the transactions (including Debit Card
transactions) in the statement and any error or discrepancy must be notified
in writing to the Bank within thirty (30) days from the date on which the
statement is sent to the Customer. The statement will be deemed to be
correct and the Customer may not thereafter raise any objection.

5) Key Disclosures & Risks

» These facilities are applicable for Business Customers only with an
approved credit facility to avail these products. These facilities are not
available under Islamic Banking.

» The Bank may review the Customer’s Al Etihad Credit Bureau (AECB)
history and all charges due will be debited to the Customer’s account
with the Bank.

The Seller (Bank Customer) credit rating will get impacted in case of
delayed, overdue or any other issues noted in the transaction.

»

¥

» The interest recovered upfront in the case of Cheque Discounting is non-
refundable even if for some reason the Seller (Bank Customer) settles the
transaction before due date.

The cooling-off period will not be applicable for this product as the proceeds
of discounting are credited to the Customer Account.

»

¥

» The Customer may refer to information on the Bank’s UAE website
for the detailed Schedule of Charges governing the relationship and/or
the Facility Offer Letter.

6) Personal Information: Data Collection, Privacy and
Usage

The Bank is committed to protect your account information and transaction
details. It is ensured that all controls relating to personal data privacy /
protection as required in relevant legislation, regulations and contractual
clauses (as applicable) are in place. Further, the Bank may at its discretion
and for any purpose (including for the purpose of fraud prevention,
audit and debt collection, or if required by any competent government
or regulatory body) share any information, details or data relating to the
Customer and/or the Accounts and/or the Customers transactions with the
regulators, Bank’s service providers, contractors and affiliates. The Bank’s
Data Privacy Policy is updated on the website.

7) Complaints & Feedback

The customer can log a complaint for any deficiency or discrepancy or any
other matter through our website. The online complaint form generates
an immediate reference number for tracking purposes and the Bank will
endeavor to resolve the complaint within 10 Business days. The customer
can also walk-in to any of the Bank’s branches or call 800 HABIB (42242) or
+971(4) 419 5555 (from outside UAE) and log a complaint in person or via
our Call Center respectively.

If the customer is not satisfied with the response from the Bank, then the

customer can escalate (with all necessary details) and address the same to
the Country Manager via email at complaints@habibbank.com.

Juoall wloljil] (4

&l 9i Aol g Igilall aidg g ailgic (6 judi sU Tjg8 clidl jUba] Jraoll e cisy «
JSin Ll s agji Lagig aihiniig aisgg ‘_,Jngu.” 03gag) &l wl> g ai wlogleo
00920l I3 ay ;A1 c1dg o Ll Laulhy » 8 l_.,.x“ el saiuall o Qi 5J9>

<13 6 Log) Ll caisS 865 lg)l lLolanll o 885y 8.8l Juasll L iy «

30) g\ JUa ¢l of Una s Tibaa clil jUna] agle cinyg fasaall alhy callolos

Lo lwall cauins iy el soig . Jyosll ] olwall casins Jlwyl 2956 ¢o Logy
-wolpicl §ielsal Jraell jomu Vg

apuiyll olabasyl g jblaall (5

el e @adlgo . Le oulolall sluwgoll sllaall 3 dabis cilbawillosd «
cilonalljlb] 6 65gi0 yat ol uill o a .colaiioll 058 (o 65kl il
dsollull & paall

g0l groa 3 udi o g g leiil SLaill ciiSo s Juooll Jaw dealpe clill jgoy «
Ll o Juaall Claa e ddniuall

of sl e calsall gf p 3Tl s 6 (el Juac) 3l slessl ol e «
-aoloall 8 5331 JS Lo si dlanllo

Ll Juac) @510l I5] o sl ablé yut Lo Laluani as il 835l «
lbewill oo cuw sV (§laniwdl 2056 Jub dloloall &gy

Olia 6 s aunall lasle gi eun aiiall 3@ e byl s 636 G o) «
.ol

Gle gllbW jo. ¢ |-elinll g iVl g8gall le dalioll ulogloall ] g9l Junoll g Soy «
bl paye Ol gifg a8all S il gyl Luadill Josall

rol330Vlg duogiasllg cililyl g tipasidl cilogloall (6

lidl goudyg .lidloleo Juolaig chlua wlogloo dylasy clidl ojily
oA duaa il abbdl @lan/auogasy dsloiall hylgall gron Gubi
cun) dliall als @yadlaill sgidlg @ilgllg ¢uiledll 6 g lhall gaull
w9 Lay) oyt sVg opynii) Ladg welil) jony «cls e sglle .[cLiaid)I
ao el cudb e gi iggusl Juasig @uéxillg JLinVl gio oye el
wlyall go claoll cillolos gi/g cyblunll gi/g Jroell gloii clily of
oy Lelull aglill oS pidlg gglaallg wlosall Losdog dpagaiill

gl gégall e lidl lly dogias dwbu e

wlaallollg goliidl (7

JUb sg%ab iaaii Joell g Soy 55 o si g 48 gi juadi idlla
0ol€Y gayall g 99 1yg.9 o8 g5l 259 ) dinei Guikii .9 i)Yl Lindgo
LaS . Jac 0L 10 JUa soSitll Jn (Il iaols clil Lo oSl dalio
e JLaiyl gi was iy soSidl Junui) Ll g956 oo (i 6L j Juoall ¢4 Soy
o) +971 (4) 419 5555 i 800 HABIB [42242) :0l8,il LLe clidl colluoi] S 4o

fo-el 22Ls

o5 Jaeoll oS8 il alhiw] g Juoall Loy osc @b 6
Sl e o8yl sl aublaog [aojll Juolall JS Lagog) gl
.complaints@habibank.com: g iyl

Habib Bank AG Zurich is licensed and regulated by the Central Bank of the UAE and the Securities and Commodities Authority, UAE | o.¢.| pludl g alall 3lygill &g 6.3iall &y pell clloll <6 o &ylay) polsg paspe el g o ol ey i

KFS26CB_WEB_10JUL25 | Page 3/4



If the customer still feels the Bank has not resolved the complaint to their
satisfaction, the customer has the right to further escalate by contacting
Sanadak, UAE’s independent financial Ombudsman Unit. Sanadak will
accept your complaint, only if the complaint was not registered by the
Bank or the Bank did not provide a final response to your complaint within
30 calendar days of initial lodgement or if you are not satisfied with the
resolution of your complaint.
Sanadak contact details:
800 SANADAK (800 72 623 25)
www.sanadak.gov.ae
B Info@sanadak.gov.ae
3 Sanadak Unit

Emirates Institute of Finance Building, Ground Floor,

Sultan Bin Zayed The First Street, Abu Dhabi, UAE

8) Multi-Channel Support

The customer can get assistance by using any of the below channels to
report complaint/s, any loss or any theft related to banking products and
services:

B3 Visit any of our branches in the UAE

Call 800 HABIB (42242) or +971(4) 419 5555 (from outside UAE)
B Email: tradedeskuae@habibbank.com

Visit: www.habibbank.com/uae/home/cea.html

9) Copyright

The contents of the document including, but not limited to the logo,
pages, text, graphics, links, information and material therein are the
property of Habib Bank AG Zurich UAE and protected by copyright.
Any unauthorized use, link, or reproduction of information, material is
strictly prohibited.
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