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Habib Bank AG Zurich

Habib Bank AG Zurich (hereinafter referred to as ‘the Bank’) offers trade
products and working capital facilities to business entities operating in the
United Arab Emirates.

This Key Facts Statement (KFS) provides the Customer with important
information on the key features, limitations, fees and other relevant
information on trade finance products.

1. Export Letters of Credit

Letter of Credit (LC) is a widely used Trade Finance Instrument to facilitate
the local & international trade. It mitigates the risk for both the exporter
and importer. All LCs are issued under UCP 600 (Uniform Customs and
Practices for Documentary Credits).

An Export LC (also called documentary credit) is a conditional payment
guarantee provided by the importer's Bank to the exporter upon
performance as per the LC terms. The exporter normally receives the
payment guarantee prior to the shipment of goods.

The payment guarantee is conditional upon the exporter providing
documentary evidence of the shipment of goods/services in accordance
with the terms and conditions of the LC.

IMPORTANT

Improved cashflows:

» Receive payment without delay or sometimes even before the
shipment has reached the destination port.

» Stipulates the confirmed timelines in case of the usance LC when the
payment will be received to manage the working capital requirements
efficiently.

» Beneficiary (Bank client) will get paid only upon submission of clean
documents.
» Issuing Bank has the right to return documentsin case of discrepancies.

» Export bill discounting can be processed subject to availability of Bank
and country limits at the time of actual transaction.

WARNING

» Where LC is not confirmed and in case of delayed/non-payment by
the Issuing Bank, beneficiary’s Bank is not obliged to pay.

» If the Beneficiary does not comply with all the conditions as stipulated
in the LC, they run the risk of delayed or non-payment.

This Export LC journey covers the issuance and advising, service of transfer
of export LC, negotiation and realization.

2. Export Collection

A documentary collection is a process, in which the seller/drawer instructs
the remitting Bank to forward the documents related to the export of
goods/services to the collecting Bank with a request to present these
documents to the buyer/drawee for payment and indicating when and on
what conditions the documents can be released to the buyer.
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Export Collection covers handling of the documents, in accordance with

the following instructions:

» Deliver documents against payment (DP) or

» Deliver documents against acceptance (DA) or

WARNING

» Under DP, a buyer can refuse to accept the document in case of
material price fluctuations or dispute with supplier.

» Under DA, drawer will get paid only after drawee makes the payment

without any commitment from collecting Bank.

3. Confirmation under Export Letters of Credit

Confirmation of the documentary credit constitutes a definite undertaking
by the Confirming Bank to assume obligations and liabilities similar to, and
in addition to, those of the Issuing Bank, thereby guaranteeing payment in
the event of the Issuing Bank’s default, in accordance with UCP 600.

IMPORTANT

» Confirmations will provide an added layer of security and double
payment guarantee to the beneficiary to cover the risk of Issuing Bank
and risky jurisdictions.

4. Export Musawamah Finance

This product facilitates the short to medium term financing need of
the beneficiary for better cash flow management, whereby the Bank
purchases specified goods/assets from the Customer and subsequently
sells such goods/assets through a Service Provider in accordance with the

approved product structure.

IMPORTANT

» This Facility is provided on a full-recourse basis. In the event of delayed
payment or non-payment, the Bank reserves the right to debit the
Beneficiary's account to recover any amount due under the Facility.

5. Islamic Import Letters of Credit

Letter of Credit (LC) is a widely used financing tool to facilitate international
trade. It mitigates risk of non-payment of the importer. All LCs are issued
under the Uniform Customs and Practices for Documentary Credits (UCP)

guidelines.

This product is used by an importer to procure their goods through Letter
of Credit whereby the issuing Bank undertakes to to pay the exporter -
provided the exporter complies with the terms and conditions of the letter of
credit. Based on the payment terms, LC's are classified as Sight or Usance
LC:

» Sight LC: In case of a Sight LC, the Bank undertakes to pay the
beneficiary immediately upon presentation of complying documents
with the terms and conditions of the LC.

» Usance LC: In case of Usance LC, the Bank undertakes to pay on a future
date as per the terms and conditions of the LC after the acceptance of

the presentation of the complying documents..

» Mixed payment: There could be some portion of the LC will be paid on
Sight basis and remaining to be paid under agreeable Usance terms.

» UPAS LC or Usance Payable at Sight Letter of Credit: is a trade finance
instrument where an importer gets a deferred payment (usance)
period, while the exporter receives payment at sight (immediately).
Essentially, it allows the importer to defer payment to a later date while
the exporter gets paid right after shipping and document presentation.
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This Import LC journey covers amendments, transferable LC.

WARNING

» All Letters of Credit are irrevocable. The consent of the beneficiary is
required to cancel or amend LC terms.

» The Bank only deals in documents and not underlying goods or
services. Therefore, once an “in order” presentation is made by
the beneficiary, the Bank will be liable to make payment under LC
irrespective of conditions of goods or services.

6. Islamic Trust Receipt - Murabaha

Islamic Trust Receipt (TR) Murabaha finance is a short-term financing
option for importers. The Bank essentially provides an Import Murabaha
Finance to the importer, allowing them to take possession of imported
goods being Agent while the Bank retains pledge until the finance is
paid. The Bank pays the supplier directly or can reimburse the price of
goods to the Customer if paid by the Customer. The Bank sells the Goods
to Customer for a price payable at an agreed schedule. The importer /
Customer then sells the goods and uses the proceeds to pay the Bank.

7. Shariah Structure

Shariah Structure varies according to each product, for more details
please refer to the related agreements, General Terms and Condition as
well as Terms & Conditions for Islamic Trade Finance & Related Services.

Sharia structure encompasses but not limited to, Good Murabaha with
agency, Local or Import Goods Murabaha (Open Account or under
Collection Documents,) London Metal Exchange (LME) Commodity

Murabaha, Musawamah with on-sale through Service Provider, etc.

Under Murabaha, Bank appoints Customer to be its Agent to purchase
certain shariah compliant goods except Gold and Silver. After Customer
takes physical or constructive Delivery of the assets, the Bank sells the
goods to the Customer after adding a pre-agreed profit. Customer pays
the price to the Bank as per agreed schedule.

Under Musawamah, Bank purchases certain shariah compliant goods
from the Customer. The Bank appoints Customer as its Service provider
to on-sell the goods. Independently, Customer guarantees the credit
performance of identified buyers. In case Buyers are unable to pay,
Customer, being Guarantor, is responsible to pay Bank's receivables as
per the LC terms.

All Trade services are performed under Wakala (agency) and Ujrah
(Service Provider) concept whereby Bank represents the Customer and
also provides certain services as per Global Banking standards and
Central Bank of UAE's regulations.

Where Bank adds its confirmation to Export Letter of Credit, the Bank
assumes additional Guarantee under shariah compliant Kafala concept.

8. Fees & Charges

The key fees and charges covering import, export, collection, trust receipt,
are mentioned below. However, for detailed trade finance fees and

charges please refer to the Bank website.

Note: The fees and charges in certain cases will be documented under the
Facility Offer Letter (FOL) and those charges will prevail. In absence of any
specific mention, the Schedule of Charges will apply.

* Fees are exclusive of VAT

PARTICULARS

CHARGES

Import

LC Opening commission
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For LC up to AED 100,000

0.125% per month,

250 Uit Sy e 0.125%

1095 100,000 in Sloicyl wlhs

(min 3 months) min AED 250 109> (> anS i 3)
For LC amount thereafter 0.0625% per month, st oy e 0.0625% el s glioy slaicdl ollas
(min 3 months) min AED 375 102> 375 (Lisf 3aS @i 3)
As per LC charges, i3t 3 slaicyl olha) 66
Amendment Charges € : - 9 Saill
3 min AED 100 a5 100 Josaill gy
FIDBC Jwanill slpundl pilgd
Commission - reti t of Sight Collecti : A R
?mmlssmn retirement o |s ollection 0.125%. min AED 250 05 250 st 3ay 0.125% Jad g clbll sic Juani ilgs 3|_\_uJ Qng
Bills & Acceptance of Usance Bills alngo ilgd

Documents returned unpaid

(Accepted BOE/Sight Bills)

AED 200 from drawee
&

USS 100 from bank

aylc L_Jga.nj.o.H oo o@)> 200
9
Eldl o (:,iJJ.OTJXJg) 100

ilgd /dlluas) Slaaw (g doipall cul siuall

Delivery of Documents free of payment

» Sight Collection Bills

0.125%, min AED
250 + Exchange rate
differential

89_\ U9 el i |0.LLU.IJ

025 250 il Ay .0.125%
Opall o g0 +

EXUDX‘”A.LCJJJng uonj «

» Usance Unaccepted Draft

0.125%, min AED
250 + Exchange rate
differential

250 sVl xall.0.125%
Spall jow §)9 +pa)>

aguao e Jal dlues 65quo0 «

» Usance Accepted Draft

Exchange rate
differential

aguao Jol dluas 65quo «

Overdue commission on DA & Sight
documents

0.125%, min AED 250
per document per
month

0@y 250 List 3y 0.125%

e\lbyl sic

PAD/UPAD

Acceptance of documents under DA LCs

0.25% pm or part
thereof min B 250

o)l dyleo Jilio gé sl /esiiuall Jiléo gdsJl

Sy aw cjo g yanidl % 0.25

@) 250 Lisi S5 ENVINTYS

Applicant account US$ bills Lol gl yilgall clb joxéo clwa

» If reimbursement allowed USS 150 oi Vg 150 Slaudl éali] sic

» If currency other than USD B 200 0®)> 200 0@l e gt alagy
Discrepancy fee to be deducted from the ) . il o l@auns cny Ll asldl

Pelrey USS 110 per bill 6)93l6 JS) Suyof ;g5 110 oo 2 Gl Laslll oguy

proceeds payable to the negotiating bank

woglaoll il aa~iuoll

Export

Commission on handling export documents

0.125%, min AED 250

paaill

0@y 250 List 3y 0.125%

uail calaiiue dalles dgoc

Customer AED 200 0@ 200 Jrooll
LC advising charges Non-customer AED Siwod| Slaicll Glhs jloip)
gienarg a®)5 300 Juaall ol & sl et
300
Customer AED 100 1025 100 Jrooll
Amendment advising charges Non-customer AED am)> 250 Jyooll ) €LY Jusoi joguw,

250

Transfer LC commission

0.125%, min AED 250

0@y 250 List 3y 0.125%

il sloiell Glas Jygai algoc

Assignment of proceeds under Export LC

0.125%, min AED 250

0@y 250 List 3y 0.125%

puai Slaicll wlha Gagay eolsilall e Jjlal
i

Overdue Commission - Export Sight &
Usance Collection Bills

AED 150 per month
starting after 60 days
from lodgment (max 4
months)

60 xoj ixg Upaud ed)> 150
DLadi) elxgll )i o ogy
(ganis 4

J=2Vg gVl sie Juonil colluas - 33t égoc
[ubbhﬂ]

Trust Receipt

Direct Payment under TR

0.125% per month, min
AED 250

(min 3 months)

9. Customer Obligations

» The Customer shall advise the Bank immediately of any change in their
address, legal status, constitution and any other information relevant to
their legal existence, status and activities and periodically provide the Bank
with copies of such documents the Bank may request from time to time in

this connection.
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» The Customer should carefully check the transactions in the statement and
any error or discrepancy must be notified in writing to the Bank within thirty
(30) business days from the date on which the statement is sent to the
Customer. The statement will be deemed to be correct and the Customer
may not thereafter raise any objection.

10. Key Disclosures & Risks

» The Bank can amend any of the applicable terms of the facility or the
Schedule of Charges at the bank’s discretion.

» Any amendment to the Schedule of Charges will be notified to the
Customer with a sixty (60) calendar days notice prior to amendment.
Changes to the Schedule of Charges will be updated on the Bank
website.

11. Cooling Off Period

The Bank will offer the Customer a Cooling Off Period of five S Business
Days after signing the contractual agreements during which time the
Customer has the right to withdraw from the products without any penalty
or prescribing any reason whatsoever. Should the Customer choose to
avail the Cooling Off Period, the Bank will proceed with the set-up and
booking of the facility only after the Cooling Off Period has expired.

The Bank may not offer the Cooling Off Period for some banking services
that have a third party involvement or are price and or cost sensitive or
require immediate execution. For further details kindly refer to the section
on Cooling Off Period on the Bank website

12. Personal Information: Data Collection, Privacy and
Usage

The Bankis committed to protect your accountinformation and transaction
details. It is ensured that all controls relating to personal data privacy/
protection as required in relevant legislation, regulations and contractual
clauses (as applicable) are in place. Further, the Bank may at its discretion
and for any purpose (including for the purpose of fraud prevention, audit
and debt collection, or if required by any competent government or
regulatory body) share any information, details or data relating to the
Customer and/or the Accounts and/or the Customers transactions with
the regulators, Bank’s service providers and affiliates. For further details,
kindly refer to the Data Privacy Notice on the Bank website.

13. Complaints & Feedback

The Customermaylodge acomplaintregarding any deficiency, discrepancy,
or other matter through the Bank's website. A unique reference number
is generated instantly upon submission of the online complaint form to
facilitate tracking. In cases where a Customer has verbally expressed
dissatisfaction with the Bank's products or services and the matter is not
resolved to their satisfaction by Bank staff, the complaint will be formally
registered through the same process.

The Bank endeavours to resolve complaints within ten 10 business days.
Customers may also lodge complaints by visiting any of the Bank's
branches or by contacting the Call Center at 800 HABIB (42242) within
the UAE or +971 (4) 419 5555 from outside the UAE.

If the Customer is not satisfied with the response from the Bank, then the
Customer can escalate (with all necessary details) and address the same
to the Country Manager via email at complaints@habibbank.com.

If the Customer still feels the Bank has not resolved the complaint to their
satisfaction, the Customer has the right to further escalate by contacting
Sanadak, UAE's independent financial Ombudsman Unit. Sanadak will
accept the complaint, only if the complaint was not registered by the Bank
or the Bank did not provide a final response to the complaint within thirty
30 calendar days of initial lodgement or or if the Customer is not satisfied
with the resolution of the complaint.
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Sanadak contact details:
Y 800 SANADAK (800 72 623 25)

i www.sanadak.gov.ae

Az

X Info@sanadak.gov.ae

M Sanadak Unit
Emirates Institute of Finance Building, Ground Floor,
Sultan Bin Zayed The First Street, Abu Dhabi, UAE

14. Multi-Channel Support

The Customer can get assistance by using any of the below channels to
report complaint/s, any loss or any theft related to banking products and
services:

M Visit any of our branches in the UAE
Q' 800 HABIB (42242) or +971(4) 419 5555 (from outside UAE)
X csd@habibbank.com

@  www.habibbank.com/ae

1S. Copyright

The contents of the document including, but not limited to the logo, pages,
text, graphics, links, information and material therein are the property of
Habib Bank AG Zurich UAE and protected by copyright. Any unauthorized
use, link, or reproduction of information, material is strictly prohibited.

16. Customer Acknowledgement

I, hereby acknowledge that | have received a copy of this Key Facts
Statement at the time of applying for the facility. |, understand this
document sets out the primary conditions and limitations of this product
and | will ensure | review my Facility Offer Letter for the complete
information on the terms and limitations applicable to this product.
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FOR OFFICE USE
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