® @)
PRIORITY

Customer Requisition application

/ /
Branch, UAE
ACCOUNT DETAIL
pesoueranper 1012 | -0 [ |- [T .
Account Title Cluall s

Please check Qf the appropriate box and fill in the information where
applicable which will apply to the Account number and Account title
specified above. These will apply to all accounts under the relationship.

O

Change in account information
Additional Account Opening
Debit/Credit card (Existing)

Debit Card (New)

Web Banking (HBZweb for new service)
Web Banking (additional services)
eStatement (HBZeSOA)

SMS Service (HBZgsm)

WPS Service (HBZwps)

Cheque Stop Payment

Return Cheque Collection

Foreign Currency Cheque Deposit

0 00000 O0Oooooo

Card Transaction Dispute

o

Sweep Instruction

The customer understands that the Bank shall not be held responsible for
any erroneous transaction(s) arising out of incorrect, incomplete or illegible
details provided by the Customer. I/We, agree to abide by all the Terms &
Conditions associated with the account, product and/or service requested
herein, by virtue of this form.

I/We, have read and agree to abide by the General Terms and Conditions
of the Bank as applicable.

ccamliall SISl 8 2 slhall e sbaall Raamiy oy Gl iy Win & e g
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(3l laadl HBZweb) < iyl e 44 pasll cilaadl)
(HBZeSOA) &5 i) luall Cais
o Y e 4 paall Gileadl)
(HBZgsm) s_uadll duaill Jilu )l dexa
(HBZwps) usa¥) dlea ol clasa
LA o pa ldy)

A jall Sl Jraaas

LV Aleally @il gl

Al dlalas ¢l 3

0O 0O0OO0ODbOoODbOoOooooo

S

Lfi oo olis Bhla @b/ dllaa éi O Josae e @il o Jueal) &y
readl e dedie Jualadl) Be g jia & _9\ FAMLS P _5i daana e Qlel yal
Sl s gl i/ 5 Glualls dagi jall 3sad) 5 das pil) s oY) e (380 55/380 5

o5l 138 gy 5 Lia & gllal) daadl)
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Applicant 1 |1 <k pia

FOR OFFICE USE

Applicant 2 | 2 <l o

Applicant 3 | 3 ko

Bank Representative’s declaration,

Applicant(s) who was met in person.

Bank representative:

| have verified the particulars of the Applicant(s) on the basis of his/her/their documents (copies attached) and | am satisfied with the identity of the

Name Date / / Signature
BOM or designee:
Name Date / / Signature

PBO2NOV25/UAE



CHANGE IN ACCOUNT INFORMATION

lal) e glna b ki)

O Address* () Office (J Residence S O CSe sl O
Complete Address JalI) ) gl
P.O. Box/Postal code ol el o, ga
City/Emirate 3 olaY) fAnadl
Province/State Ay /Al
Country Al
O Contact number Jual il a8 (O
O Tel (Off) + ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ («Se ) @la O
country code / area code | JAikaidl e

) Tel (Res) N HRRREREN (68) s O
country code / area code |, s fiikidl 3a )

() Mobile 1 + ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ 1dibsedl O

This number will be used for OTP (One-Time Password) <™ code/ area £ode [ il - (‘5\4\5 3 yal g yall MSS) ea)ll [RYS PARENA ST

() Mobile 2 + \ \ \ \ \ \ \ \ \ 2dihsll B85 (]
country code / area code |l jafiikidl 3a

) Tel (Home Country) + ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ (obsV)=la O
country code / area code |, . fisuidl 5.,

*) Email @ G ASN) 2 O

O Passport #* * A jlgaady O
Expiry date / / / / sl )l
Nationality Faial)

* supporting document(s) required 4y sllas dac ol i) /aii) *

I/We, have read and fully understood and agree to the terms and
conditions available on bank’s website and their application to any
services granted to me/us by the Bank;

I/We, hereby declare that all the above information provided in this
application form are true and correct.

S B8lsis LU Liaghy Ul a8 L) [ 381505 ALl agdll Craghy i j5 08 )
clead sl Lo Ll g s il o @il adsa Slo 3 siiall A8aY) 5 Loy il
fil [ i) Leadtay

Liia 13 @bl #2353 G832 )) 5l odlef Glasleadl e o0 138 Gan gy L& /80

REVENC

signature

Applicant 1 | 1 lhll asie Applicant 2 | 2 Gkl asia

Verified by

Applicant 3 | 3 <kl st

Habib Bank AG Zurich is licensed and regulated by the Central Bank of the UAE and the Securities and Commodities Authority, UAE | a.¢.! sdeall 5 20U 31,55

Baatll upall LY i yema D5, weslig oty PBO2NOV25/UAE



ADDITIONAL ACCOUNT OPENING

Relationship Type [J Personal (J Business Qs O =i O BNall g 5
ACCOUNT TYPES CURRENCY Alanl) Gluall g 6
() Current O AED O CHF J UsD Sal Y53 () omsald) I () k) aa 02 ) BN
O EUR O GBP () CAD xS Yl O Al ey aiall O 508 O
() OTHER sAl0
() Savings () AED () CHF JUsSD SSal Y5 () ggomsd) A () k) aa 2 () 50
O EUR () GBP (J CAD Sl Yl O Sl ey ansll O s O
() OTHER sAl0
O Call () AED () CHF (JUSD SSual Y5 () omsd) i () k) aa 2 ) llall i
() EUR ()GBP (J CAD iU Yl (0 iy agall () 5o O
() OTHER w0
() Time deposit () AED (JCHF (J usD Sl Y53 O gomasad) il (O k) aa 2 O da¥ a0
O EUR (GBP () CAD Sl Y5 O il iyl 4giall O BRle
() OTHER Al O

|/We, confirm to open the additional accounts within the same relationship
& account title specified with the same signatory/signatories to existing
accounts.

I/We, have read and fully understood and agree to the terms and
conditions available on bank’s website and their application to any
services granted to me/us by the Bank.

oy 2aanll Qluall 5 28Rl Gl (pana DLl Clluall 6 o a8 53/aK 5
Al cblaal) Lo a8 sl i siall/ g siall

S Gilsis LU Liaghy LA 08 L) / B85l alill agdll Caaghy cul )8 o8 )
alaad ol Lo ik g e ym¥) e dliall o g e b)) sdial) alSaY1 5 Ja gyl
sl / ‘_A Saal) Lgadan

[ FoR OFFiCE UsE W

Special Rates (J Yes (J No
FX Rates [JYes [JNo
Others [JYes [JNo
signature

Verified by

Applicant 1 | 1 lhll axie Applicant 2 | 2 k) asie

Applicant 3 | 3 ikl a3k

Habib Bank AG Zurich is licensed and regulated by the Central Bank of the UAE and the Securities and Commodities Authority, UAE | p¢.| sloall 5 20U 31,531 Zhaa 3503l &pall LY o s PB0O2NOV25/UAE



DEBIT/CREDIT CARD (Existing)

(Aadadl) ¢jlas

awaidl) P

(J Activate card for UAE only (] Activate card for all the countries
[J Disable card for all e-commerce transactions

() Activate card for selected countries

Card (J VISA Debit Card () VISA Credit Card Lleny) | 3 ddlay () 1 3 el dily () L) ¢ 5
Cardholder Type [ Primary [J Supplementary Sual O L__;M.Lui 0O A3Ualf Jala [
HEEEEEEEEE e,
Card Title Al Jals o)
Credit Card# ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ Aplanyl ddladl 28
(first 6 & last 4 digits) (P804 315 5,16 J5)
Card Title Al Jals aif
(O Card reactivation (for captured card only) (a8 aradall il ) Aladl) Jindisale) (O
(O Card parameters Ay clalee O

Jsl gand B i ) L o g ) Jah ) s ()
A5 IV 5l Dlelre e oo Adlad) Jilaad [
*s bl Jsal Adlad) Juads

[J Activate card for e-commerce transactions for the amount up to

S el an s alie b A Iy 5l cleles gaend Al Jueis ()

card limit or up to amount AED RPN FAIPRPEIN
(O Debit Card limit enhancement AED a2 sia madll Al aa30h) O
(O Card replacement () Lost card [J Captured card @l Ju O Al Jy O Alay) Jladed O
Other Al
(O Card cancellation Akl W O
(O Update Mobile number + ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ sl &85 Euass (O

This number can receive debit/credit card related alerts country code / area code |,

O Other, specify details

SasfRdidl a5

AlatiY ) padl A8l il LY oSlef Ll sall

Jualaill )SJ\ ‘d)si O

I/We, request the Bank to enable my/our card for use in the above
mentioned countries at my/our own risk and responsibility. In
consideration of making my/our HBZ VISA card enabled/disabled as per
the above mentioned request(s), I/We, indemnify and hold the Bank
harmless against any unauthorized transaction(s) that may take place on
my/our card and undertake not to lodge any claim(s) against the Bank for
any reimbursement resulting from unauthorized debit(s) to my/our card
account. I/We, further instruct the Bank, that the above request/indemnity
is considered valid and will remain in use until I/We, revoke these
instructions in writing and have been acknowledged by the Bank.

oo f 5583l Jpall & Lidlay/ ilay alodin) GaSad @lidl e bl /alhl
(HBZ VISA) dillay Jadaxif/opSad jplay dallll B3 g e/ Sl g 5uia e
eodel 55,800 clllll/llall b ayde (o saia 5o Ll Gy Ly Lalall
L e e Olalre/ Alelae sl e Ay saiy @liall Aad ol by agaiif2gai
aod bl Adlae ane s Uy/n Aalall Gluall 38Uy L) a) ol
O/l Gl @il Glagled Hauai/ joal LS @l e 75 Glagaad
o3 clally Liald/ el cpad alasiny) oy (alla Jhy odlel ) Sl (yay el

ALYl il 33l 5 Lha cilaglasl)

TERMS & CONDITIONS

by pdi g plsal

1. |/We, hereby apply for the Debit/Credit Card offered by Habib Bank AG Zurich and confirm
that the details provided in this application form are true and correct.

2. 1/We, have read and fully understood the terms and conditions and their application to any
services granted to me by Habib Bank AG Zurich.

3. 1/We, agree to pay Bank’s charges and accept any amendments which may be made by the
Bank from time to time to those terms and conditions.

4. |/We, hereby consent that the information supplied relating to me, my account(s) with the
Bank may be disclosed as may required by law court order or competent authority or agency
under the provisions of applicable laws, usage and customs and/or otherwise to safeguard
the interests of the Bank and that such disclosure may be transmitted electronically including
by email.

5. 1/We, hereby agree that the Bank may at its sole discretion at any time and without notice,
combine or consolidate any of my/our account in the Bank in AED or any other currency and
set-off or transfer any funds available to settle the primary as well as the supplementary card
outstanding and obligations to the Bank.

6. |/We, have read, understood, acknowledged and agree that the Bank may refer my name and/
or any personal data required to any credit bureau or reference agency/agencies and/or make
such references and enquiries as the Bank may consider necessary.

7. 1/We, hereby provide consent to Habib Bank AG Zurich for contacting any 3rd parties for
obtaining information for due diligence under the Bank’s internal / external regulatory
requirements.

s ) o )l cn Lpadly ) QLY / padd) dlay e J seand) Callay 2085008 4 s 1
Aasa s Ads 13 Q23 s i B sl Jealil) of

Ay G LY Lty 3 clandl) o Ll g alSa g dag ) Lala Liagd 5 Ul 8 fuagdy il g aal 2
o) e ¢

AVl olli e AY cpn o il Ly o 8 0o (o SO 5 i) o gus ) g e G815/ 3

D Sl ) Sllea [ by sl o Aalall s Al legleal o o 4 sar G153 /3350 4
saildl Gl sl oSl Cansay ANS 5 sl Auatide Al ol AaSae ol apaiy Ll Uy L ZLady)
Ab A ey LSl ali oty o 5 sms 2Ll 1aa ol s dlidl mdlias Llead Gal e Y5 clalall
LAY

zea la) Gl say iy ol g Ta e o pyam) Ty Glill a4l 4 sar 38153 / G515
ehoals soal dlee Gl Glua ge SIHLYT aa ol @il ol Liles /lua 2855
G sar i) slad Gl JAY) 5 Glisiaall 4 sasl 558 55 J)sel 1 Jygas 5l Aalial
JAailay) dilay)l 5 L) d8lald)

M5 Uil ol ) 5 BN il 5 g il e 381 535 S5 Liagds I3 /38151 5 a5 gy ol 580 6
S iy g aad yall el ja) i/ 5 AUS gfisan yo WSy / e S (51 (g0 A sllae Fad s iy
A il lal

eloaY Glasledl e Jseanll Gl oyl gl ae deal sl ) 505 o 08 iy anal dan s Jui /817
bl daa LA/ Al i ol clallaial T g o 3500 (38l

I/We, have read and agree to abide by the General Terms and Conditions
of the Bank as applicable.

G lidl Aalall AlSaY1 g Jo g il ol V) e Lidl o U3 jcily 5 ol g il
_eLazyl

signature

Applicant 1 | 1 lhall atie Applicant 2| 2 llll asia

Applicant 3 | 3 <kl st

Verified by

Habib Bank AG Zurich is licensed and regulated by the Central Bank of the UAE and the Securities and Commodities Authority, UAE | a.¢.! sleall 54l

s 51 pualig o clis
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DEBIT CARD (New)

3uia) awadld) i,

Debit Card Type [ Business Signature (J Business Platinum

[J Personal Platinum [J Infinite (for Priority only)

Applicant Name

Sl i O D iy () aeadd) Ay £ g
(i 2 51 3 ) i) () Lpad ) Aasll (O

crllall pake oo

(to receive OTP & SMS alerts)

Email address

Is Primary card applicant subject to US Taxation? [J Yes ONo YO ax [ &S5V saaiall g sl ol jual dpudu) A8ad) (il adie auady o

(eg. Resident, Citizen, Green Card, etc.) (& o) s A8y ((yhal sa caiia Uia)

Contact Details for Card delivery & One-Time Password (OTP) Ban) g 8yl g all dals g ABUad) aDELY Jual i) Jaald

Mobile number + ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ Gilsall 8,
country code / area code |a ikl ey

(3wl Apail) Jilus I alaty gl & Bas) 53 5al ) 5 pall AalS QJLY)

@ s A 2

IMPORTANT (Applicable for Personal Debit cards)

» Debit card(s) can be used for Cash/Cheque Deposits at HBZ
CDM/ATM, point-of-sale (POS) merchant transactions (excluding the
terminals used for Shariah repugnant goods and services),
Sharia-compliant e-commerce (online) transactions, cash withdrawal
from other bank ATMs within UAE/GCC switch upon activation.

» Daily debit card limit for Platinum card is AED 10,000 and the card is
pre-enabled for use in the UAE.

» Daily debit card limit for Infinite card is AED 100,000 and the card is
pre-enabled for use globally.

» To enable or disable any country for card usage or adjust daily
cash/POS/e-commerce limits is possible via HBZweb and mobile
app for all card types.

» Card use is restricted for certain merchants/countries under the
Bank's policy.

(il padl) ity o Bihai) oy

E 1Y 3 eal 8 ISl /il ¢ 1Dl aliall avadll cliUay/AdUy aladin) (S «
Ol o LS 5 ey o sl el caad Al V) Gl gl 8 el gl
e 38155 Y ) cleaall 5 aila) aadiuall cillanall Glld Jadiy Y 5) 5 _jilaall 4y il
o (Y ) R 5 e A giale g IV 8 a5 (R
Olane 0 foaniall Ay yall il LW Jals s AN @ sill IVl yuall 3 gl (e ol
Jedll vie sl ) gladll

(e Alaia 38aill 5 a8 )2 10,000 58 Dl A8Uadl avadl) &ilad o o) 2l
Baniall Ay yall i jlay) A ga Jala alasiudi

Ande 28l 5 28 53 100,000 52 Caiaii] Ay auadl) 2l osll aall «
QI ERER S

@l ) as Jans S Aoy (o 8 AiUall alasii) dudas of oS Jraall (S
S EUs) o ) Sy cus &ge NS A SV B lail/aad) LalE as i s
i) o sl aaead J sanall Calgd) Gaakai 5 i i)

) Al T g Jsall/ad) s e G padind jeat; «

TERMS & CONDITIONS

Ly g alsal

1. |/We, hereby apply for the Debit Card offered by Habib Bank AG Zurich and confirm that the
details provided in this application form are true and correct.

2. 1/We, have read and fully understood the terms and conditions and their application to any
services granted to me by Habib Bank AG Zurich.

3. |/We, agree to pay Bank’s charges and accept any amendments which may be made by the
Bank from time to time to those terms and conditions.

4. |/We, hereby consent that the information supplied relating to me, my account(s) with the
Bank may be disclosed as may required by law court order or competent authority or agency
under the provisions of applicable laws, usage and customs and/or otherwise to safeguard
the interests of the Bank and that such disclosure may be transmitted electronically including
by email.

5. 1/We, hereby agree that the Bank may at its sole discretion at any time and without notice,
combine or consolidate any of my/our account in the Bank in AED or any other currency and
set-off or transfer any funds available to settle the obligations to the Bank.

6. 1/We, have read, understood, acknowledged and agree that the Bank may refer my name and/
or any personal data required to any credit bureau or reference agency/agencies and/or make
such references and enquiries as the Bank may consider necessary.

7. 1/We, hereby provide consent to Habib Bank AG Zurich for contacting any 3rd parties for
obtaining information for due diligence under the Bank’s internal / external regulatory
requirements.

OS5 ) o> ) b s ety A aad) By e seanll Gllay w3555 4n a1
Aagna s Bdia 13 Ll 23 sad 5 sl sl

Wiy Cn W Lty 3 lead) e Lt 5 oK1 5 da gy il Lol Liagh s Ul i fagds o a2

Fosd e )

AVl olli e AY cpn G clidl Ly oo 8 0o (o SO 5 olid) o g s e Gl 5/ 3

S il al llea [ ey i Ralalls Rasial) cilosted) o e ainsa 33155 /G301 4
bl Gl sl oSl Cansay ANS 5 sl Auatide Al ol AaSae el apaty Ll Ty i ZLady)
Gy Ly L i€ 4l a3y o s zlad¥) 138 o5 il mllias dylasd ol e Y5 clalall
RETES IRt

sl qealba) ol (say iy T A Ta e o ppaml Gy ill §say a3l 4 gay Gild [/ G351 5
St aalidl el yals oAl Ale @l Glua g SIHLY) aa ol @il sl Lilua [ glua s 53
i) olad @ilal JAY) 5 Gliaieal) & pusl 358 e J) el 51 Jagas

i/ s Glanl/ gl () 5LEY) il sa il o 381535 g Liagds UILA /G811 5 il 5 cigady il 5 i1 6
S L5 and el ol jaf sl 5 AUS s e S5/ laii] e g g A sllae dpad iy
Ay il )

eloaY laslea) Lo Jsanll Gl ol sl gan dual sl G55 o o) @l Gl 4 s Jis /817
bl dan LA/ bl e ol bl T g o 300 (380

signature

Applicant 1 | 1 lhll asie Applicant 2| 2 k) asia

Verified by

Applicant 3 | 3 <kl st

PB02NOV25/UAE | Page 1/2

Habib Bank AG Zurich is licensed and regulated by the Central Bank of the UAE and the Securities and Commodities Authority, UAE | ;



WEB BANKING - (HBZweb for new service)

(Bl clasdll HBZweb)- i i) e 4 juaall cilasil)

(O Login/Username choices:

il aul/J Ad s @l a3

O 1/We, hereby request you to kindly grant a single web/mobile login
name facility to access accounts listed below:

(Login name is case sensitive, should have at least six characters and can be alpha-numeric) (b Lol 5% o 0y SV e Caal R (e 05S8 o ans e a1 A Gl J g3l Jiasii o)
15t Choice HE HEEE [ [] U s
2nd Choiee INEEEEEEEEEEEEEEEEEE A0
O HBZotp HBZ s3al 53 4l s dldls (O
Mobile number + ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ Jibsall 8,
country code / area code |9 5. fiikid 5.,
This number will be used for OTP (One-Time Password) & SMS (3ol Apall) Jiles ) ity il & a5 8 5al 5 sl Al 2JY)
Email @ S A bl
Note: By signing this form, your HBZweb Login ID with Full Access will & (HBZweb) ) Jsaall disns Gyre 48 510 23 5aill 138 e o sl ads gala
activate the 3rd party fund transfer for all (existing & future) account Sl Jsal)
WEB BANKING - (aditional services) AN e 2_:,5}441 claadly
O Existing HBZweb Login/Username i Y e HBZ ad sl sl axdidll s/ J 5248 5 (O
O Reset Password sl A i sale) O
(O Reset Security Questions oY) Al puaisale) O
O HBZotp Gost) o ) el saal 55 el el S O
Mobile number + ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ Jibsall S8
country code / area code |i,0 5. fiakid 5,
This number will be used for OTP (One-Time Password) & SMS (3mail) Al il Hl) play gl 5 3aa) 58 5a) ) 5 sall AalS 2JELY)
Email ID @ Yy
O Upgrade existing Login/Username Sl aasiid) aul/Jaall Qi 48 5 (O
to "Full Access" functionality 'Sl Jardall )
Note: By signing this form for upgrading HBZweb Login ID with Full Access will ~ Jiidll ae HBZweb () Js3all daaast o jae 48 1l 23 il D8 e a8 5l 13k s le
activate the 3rd party fund transfer for all (existing & future) accounts (Al 5 Al bl avaad Calls o lal ) ga¥) s g Jandll o ¢Jal<1)
(@3 Others sAl O
SINGLE LOGIN ACCESS sl Jsda Jraed culla

Slo aSaisd aaly Jds diad aul miar oS WSie b flll 4 O
2ol Aaaall bl ) J gom ol  ganall Cailgll clipday/ens yivy)

_#  Account Title Gluall a8, Account Number Gluad) )
i o [HIH I HITH I
2 o [HIH I IHITH I
kR o [HIH I HITH I

My/Our preferred choice for a single login/username is as below:

Single Login/Username choices
(Username should have at least six characters and can be alpha-numeric)

IS g (gl aasiall and/J sl Q] U i /s s

AN addieal) anlfJ gAall Jaaad &) jd
(a8 Lol 0585 ) Sy s YT (e Cajal B e padiusd) sl 0S5 Ol ang)

1st Choice

J_;Y\ oball

2nd Choice

S Al

I/We, further indemnify and hold Habib Bank AG Zurich harmless against
any loss or damage resulting from the unauthorised sharing and use of
information and knowledge obtained by me/us from having access by
virtue of a single login name facility on the Bank’s web and mobile
banking system to all of the accounts that I/We, are authorised to sign on.

Shasbed ol e Aty Fum) e ) i s ad ol dgaiifagail 4 e
G Cleglaall aladiv) 5 Ly 7 pae e Slaglae aladiu]; 4S Lie o &l ) 0
s YT il gsa e als 258 Jsaal) it ady Jsaall Lgdle Ulan/ cdan

Ll DAl W/, 7 pemal) bl S ) J pandl gl Lo 3 pomal oLl

signature

Applicant 1 | 1 lhll asie Applicant 2 | 2 Gkl asia

Verified by

Applicant 3 | 3 <kl st

Habib Bank AG Zurich is licensed and regulated by the Central Bank of the UAE and the Securities and Commodities Authority, UAE | a.¢.

[FOREERTEN

Sanill Gy pall o LYl b pema D) iy e
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TERMS & CONDITONS (HBZweb)

In addition to the terms and conditions, if any, provided in the relevant website, the following terms Loy il g agil) Gl "Ciaa g o " Alall (53 s SIY) 4 sall 8 320 ) AlSa¥l g by il ) dlayl
and COI’]dIFIOnS are applicable to the Bank’s web and mobile banking services referred to as the " Y1 e i) Slasd” auls L) Sl s Jsenall Calgll e 5 Y1 e el Cilada e AL
“Bank Online Services”. ol Lo gy g dim g aanll i
The Customer hereby acknowledges, accepts and understands the following: . o 0 pES O e H
1. By using Bank Online Services, the Customer has accepted and agreed to be bound by these O Lebasy ll 5 58 Gl plSaY) Lyl o Jaaall 33 g i Y1 e il e ladsuly A
Terms and Conditions, as amended by the Bank from time to time. Lo pl Y e (381505 JAY b
2. The Customer agrees to pay all fees, expenses or charges applicable to the Bank Online e il Glaad e dshddl o gl S oy ladl Sl el e ady e Jaeall Gl 2
Services whlch.the Bank.may charge from time to time in accordance \A(lth Schedule of laa (e 5pla ?‘AQJ ol Jsanl iy AV Gy e el oa iy 58 Sl iy
Charges. and directly dgblt the Qustomer apcount. The Balnk reserves the rlghvt Fo refuse an Gsin goan i Gllaall o ol Gy 4l sm, ol L__si by b Gally il Biay Juesd)
application and may at its sole discretion withdraw at any time all rights and privileges of the I T ) Sl eilend ) Sl
Bank Online Services without ascribing any reason whatsoever. SO 5 & "3 CHAET i S i S
3. The Customer agrees that all security procedures used and implemented by the Bank are S A e il Wl Lgandion N AiaY) GlelaY) ges o o dianll Gils 3
reasonable and adequate. ¥ Al A sl BAclu 24 e e ple S8 Y e A peadl cledl) i 4
4. The Bank Online Services are generally available 24 hours a day, seven days a week. However, S Alall Gy GLaY) (any & lel) Jsasll (Sar ¥ 38 4 peadll cileadll JS S Lam el &
some or aI.I of the banking services lt.hat may aqcessed may not bg a\{allable from time to time EXSVORCTE Y 5 ENORCT TP RS
due to maintenance or non-availability of certain features at certain times. daaall e n 5
5. The Customer must: . o . . o T :
i. Ensure the Customers computer and equipment comply with the latest security f0ked) plas Ciaal g 4 dualdd) B eVl s sl 8 5ea) 355 e pasall
standards; salatial) Sl pdl) A8 5e i

ii. Carry out the Customer own regular virus checks; $AY S5 e iy S Ardse e il e sy ) cledaill; cilel 2 Y) gl i

iii. Follow the procedures and instructions published by the Bank, on it's website, from time ¢elinll 40y el éi sl Aglas a2e v

~ totime; . steli) A8 g () 0 i) andy mali  sf G S aladiuly Gl oyl Y plandl S pusaxe v

iv. Not attempt to change any software provided by the Bank; ) Juas) b o i dle 1 58l 5 J8 6l dueal) e 13] daanll (S Lo g sl il €30 vi

v. Not copy or allow any third party to use or copy any software provided by the Bank Jlial ol b oLl i Clededll il
without the Bank’s consent; and e . U e e T T

vi. Inform the Bank as soon as the Customer can if the Customer become aware of any Ll Slead s g pmaall g2 Jseasll oy ged) Glanal Al sinall Ul il Jiy s 6
failure, delay, malfunction or error in the sending or receiving of instructions or any Jsenall (wilgl e 4 peaal) clerdll s i Y1 A e
suspected fraud. ook oo il laed olaa) i daiaa e Glald 4at®i e Ysee dueall 008 7

6. The Bank will take reasonable care to ensure the security of and prevent unauthorized access Bya e ):si Aadal) i o) jaY Uaal)
to the Bank’s web and mobile banking services. Cleiy G3le Lo Lt 24 f esia lagle’ 51 / 5 ilalaa sl of Byt el s daedl Jis 8

7. The Customer is responsible if, the Customer gives the Bank incorrect instructions or el o s 1 cls mL;Jl Sl e 55 el u i 5 e M“
mistakenly instructs the Bank to make the same payment more than once. = 5= =z L TR O e Ay sl ?'ufu)u‘ e

8. The Customer irrevocably and unconditionally accepts as binding any transaction and /or o) Adlaal) i e fku dida 5 Al i Y1 e il Clardy Glaty Led L@““L‘“‘ “u Al
instructions made or given in connection with Bank Online Services at the Customer’s own oale ) geal Gladadll
risk and responsibility. The Bank’s records of any transactions or instructions processed in s el GlalSy i V) e il daad ) Jsdall daas e Alilaall dueall e sy 9
connection with the Bank Online Services shall constitute binding and conclusive evidence of Sl la jig ;d! djsi A82las zki /_.n,,lLui L_;'! ji QLASJI Slel jal (4 Al &)QY‘ aliall
such transaction or instructions for a!l purposes. Sl Gl ol gl palasl fuass @l Aol g alaaia¥) i/ 5 cLadYl (e Lilen s AY i

9. The Customer shall safeguard from disclosure and/or use by any other person/s the Customer N o

) A ) : . odd zoan e A
web logins, passwords and all other items included in the security procedure, or any other o X . L o . B
authentication methods/devices as the Bank may provide from time to time, from being J?“"“ w Sy ) pastosall A58 G Giad gl eloab allhas e i) O (e dpeall G210
disclosed to any third parties or unauthorized personnel. sl el eaY) (B lagle (o paiall 5 5all :"‘53 Jsaall diaad By cleaall oda )

10. The Customer agrees that the Bank is not required to make any investigations regarding the o opail L8 5 el Laddy Zla) duial 3 3eal / callid
identity of the user gaining access to these services other than the login and password oAl Gy 3 jead foglud gl 51 s pall AR J sl Jaas aladial e Yopun draall 08 11
Prowded in the security prc?cedyre a.nd any other additional security method s/ devices sk éi 3l agl e S0 i agd  pma a1 Adand g Aandll o3 ) J g sl Aaddivna
implemented by the Bank at its discretion. Sl

11. The Customer will be liable for the usage of the login, password or any other identification . R R B :
method/devices used to access this service by authorized personnel, unauthorized personnel o2 J’L“ Q”“f:"“"‘ L st G bl daa e J’s’f" dey slaiey) dull Goae 12
or any other third parties. EBlelaa 5l gl (gl dana b Ll o Gl gal IS 13 Gl @) ja) aladiuly deadl)

12. The Bank may reasonably rely on the authenticity of transactions conducted by the users Glesd PR e Blalaall e sa) i/ 5 Sladatl] Aallas pae HLAN - o paii] Gy - Glill 5
accessing this service by use of the security procedure. If the Bank has reason to doubt the iy e el
genuinenessl of anyﬁnstructions or trans‘actio‘né,‘ the Bank may, in its di;cretion f:hoose not to &b el aly Al A les i Y)Y e @bl Glead A A el &3340 Gleslaall mes 13
process the instructions and or transactions initiated through Bank Online Services. AT e Y s Alal Sl duiel GmloeY Ldia i b yus sl sl i il slaall o3 ani

13. The Bank owns all information stored and transmitted through the Bank Online Services and P ud)c ERR ' S ’ )wj A . N
shall have the right to renew, monitor, change or delete such information for security, il L jeae cilasd | ilatia (et (aldll o ol iy clull 5 sa 4_'“ oo deall Gol s 14
administrative or any other purpose. G Lad el & paall leadlly Clatiall sy GlEL Grae Jladle ) deadll Bl Led

14. The Customer agrees that the Bank may at its own discretion include additional banking Aeadll odgn
products or services in connection with the service, or with prior notice discontinue some of aladinl elg) ji A ddalas 5)@5‘ / ‘?‘:d\""'i g_ﬁi aladiul o Gllaall o il ng Al jean 15
the banking products and services provided in connection with this service. Choasa il Aanall Jaanll

15. The Bank may at its sole discretion restrict the usage of any authentication methods/devices .. o R R, T T . K .
and restrict or terminate the Customer’s use of the service with prior notice. m).é‘d! fufﬂl Ss w sk m),édl clesd ‘_'Lé'\f%] ‘)M ot J"‘_}“ “JL" desll 516

16. The Customer acknowledges that access to some of the banking products or services 551 ¢ G0l casms S8 (mny (3308 8 (Al 5 il Jads Als) Aallae oty 8 i SBY) e
available through the Bank Online Services may require additional processing within the Bank 3 et padll A jall cliloall GlSa s Aalaall 230 5 ladaill GlSe G Jaall il s dand) el
which may take time because of differences in time, business hours and business days b gl
between the place where the instruction or transaction is received and the place of accounts Al )5S o s anll mllal U joan dadie <o ,3Y1 e il clesd of Glo daeall B3l 17
to be debited or credited. manll Y JBal s e 2590 OV b cileadll 0 e JSE 5 248 Gl Y ysue

17. The Customer agrees that the Bank Online Services are provided exclusively for the benefit of Y e gyl AL lerd e 3oLy i"/ Usasll e 5 e duaall 9 13
the Customer, and accordingly the Bank shall not be liable in any manner or form for providing _\_m. d ‘ )_u‘, ):; Lo e R ’ N ’ )m . 4J4 ):\;_ . o B
the Services, including but not limited to any of the following: a.If the Customer is unable to . ‘"5,‘ Ao ALl JL"' o Jhe fl HTJL‘N‘ ){’J pie éh_‘-; - M‘ ULM CJ\A.
access and/or utilize the Bank Online Services due to any reason beyond the Bank’s control lales ) ‘3)““}‘&9}‘ Sy Gl e )“'L“ e ) e S -\-\5-‘-‘ S B )
including any technical, communication or network malfunction or breakdown, b. For any loss Ll ol ida sl ASLa] Sl Jaaas Sl s ¢l o alenall G das Jhe R
or damage that may arise or be incurred directly or indirectly by reasons of the Bank carrying sl JLS) axe i e a dusat & Apa gl Bl il Sl i iyl e dlil) cilass Sl HSSY
out the Customers’ transactions or instructions or from any malfunction or failure of the REAIR-JVANFISIEN Gl A Jreal) dpany Myile ,551 Sl s ads Ji8 S ouals
Services c. Fgr any change, alterat.lon, addltlgns or deletions to thesg Terms and Condlthns, e il @lesd i Tiacaall ,i saaaall il sheall Canliall o gl s JLaSly 38y il pamy Y18
the Bank Online Services or the daily cut-off times d. For any partial, incomplete, late or failed Jaatll geiads Y1 e il cilasd 3 Abead S le m yamio Cilaslaa (sl i Y
transfer of bill payment to any payee nominated due to reasons beyond the Bank’s control : N ) o e 7

18. The accuracy, completeness and timeliness of information set out or included on the Bank Ay f\s’ e i)y el
Online Services are not guaranteed by the Bank. Any information set out or included on the O B Gt o Y1 e il Gk aladia) e @l ea gl 0 e e Sl 19
Bank Online Services is subject to amendments, variation and change from time to time. S XN S PEVE 0 S| S PR PPN REC I R i P ([ PO TR PR RS PN I PETSS ORI IS PY

19. The Bank shall not be held liable for any harm caused by the transmission through the Bank 3 ol @ uY) e il e A8 je o Judass o Caliy) sl Ll o)l slud) Sl )
Online Services, of a computer virus or other computer code or programming device that ailSliea gl aslily ,i 4;;)91 }i Jaasll zaln e ;_;‘i ,i
might be used to access, modify, delete, damage, corrupt, deactivate, disable, disrupt or P L e BT
otherwise impede in any manner the operation of the Bank Online Services or any of the B ey Rll Gl Y le Sl et el peall e 20
customer’s software, hardware, data or property.

20. The customer shall use the Bank Online Services for lawful purposes only.

- J

I/We, have read and agree to abide by the General Terms and Conditions s @lill Aalall AW g Lo a1l ol Y e Ll Bl 8 /i)y 5 e ) sl

of the Bank as applicable. ety
signature

Applicant 1 | 1 k) atie Applicant 2 | 2 ikl asia Applicant 3 | 3 Gkl asia Verified by

Habib Bank AG Z

ich is licensed and regulated by the Central Bank of the UAE and the Securities and Commodities Authority, UAE |
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eSTATEMENT (HBZeSOA) SUBSCRIPTION

9 AN Gl Cids b &) dy)

O New Email ID

(O Amend Email ID

s Gyl v O
S A Ll s O

( in case of Amend,

S3 el Al

specify old Email ID
O New Email ID

,J_‘ﬂ\ KYgn|]

v S v O

O Amend Email ID

o

S 3l Jaaas

( in case of Amend,

® ® ® ® ® ®

S Qi Al 3

specify old Email ID

Al 3yl

SMS SERVICE (HBZgsm)

3 ymalll dpail) Jilu i allii cilasd

(O SMS alerts specify mobile number +‘

el il Jilo )l 2D 20l Jisall i, O

Transaction/Other alerts

(J All transactions [J All debit transactions () All credit transactions

[J Inward remittance () Clearing cheques [ Returned cheques

Note: For SMS alerts, please login into HBZweb and click "GSM Subscription"
option under the "My Profile" menu option

country code / area code |1 il e,

s AY gl fedlalaal)
(..asj\ O alza e @)
Gl dalia O

&\Aﬁ}]\ O lalza e @) i Malaall e @)

aad ydl Sl O A3 eyt ()

Es e o) s adsa NI A Jimaii o 68 il Al Jilos Sl i n iy ddaa e
S oaddll LMy Profile) Aadsll LA e GSM Subscription” (e il e sy e

WPS SERVICE (HBZwps)

HBZ wps) _5Y) diles alis

Ministry of Labour (MOL)/Free Zone ID

LD DT s cmi(MOL) de 25

(O Enable HBZwps functionality to my/our HBZweb login

I/We, agree to abide by all the rules and regulations pertaining to the Wage
Protection System (WPS) mandated by the MOL/Authorities, UAE

HBZ i<t ) Liala/ iala Jsaall diai e ) Ales plaidih s o<
) e

Glea iy dalaldl Jaall 35055 w0505 ol 8 QIS o) W) e (38 53/380

sasiall Ay el b leY! e /daadl ) 55 uasi Al sa¥)

I/We, have read and agree to abide by the General Terms and Conditions
of the Bank as applicable.

s Sl Aalall SaY) 5 dag il of NI o L) 5o Bl 8 feal ;5 el ji il
Lelaiay)

signature

Applicant 1 | 1 cdkl p%ia Applicant 2 | 2 Akl axia

Verified by

Applicant 3 | 3 <kl st

Habib Bank AG Zurich is licensed and regulated by the Central Bank of the UAE and the Securities and Commodities Authority, UAE | a.¢.! sleall 520U 3
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CHEQUE STOP PAYMENT

i) iy i)

) Al gy ) EAPCY eall A @) Baiea Agd g3y AaSaad) qilad
Status Cheque Date Cheque # Amount Payable to Police Report Court Letter
Jsia (G5 e

Lost Stolen

(@] (@] / / (@] @]

O O / / @] @]

0 0 / / 0O O

0 0 / / 0O O

O O / / O @]

1. 1/We, request you to stop payment of the above mentioned
cheque/s as and when presented to your bank.

2. In consideration of your acceptance of my/our request, I/We, agree
and indemnify the Bank, its employees, and its agents and hold the
Bank free and harmless against any loss, cost, expense, damage or
liability incurred by the Bank as a result of compliance with this
request. I/We, also agree not to hold liable the Bank, its employees
and agents if the item is paid due to oversight or due to incorrect or
inaccurate information, provided to you in this respect.

3. I/We, understand and agree that the Bank or its employees or its
agents may be compelled to pay the original item before
presentation and/or after the implementing of stop payment is
properly made. This could happen if the item is presented with
proper endorsements. Under these circumstances I/We, agree and
authorize the Bank, its employees and its agents to honor the
cheque by debiting my/our account on which the cheque is drawn
if otherwise in order.

4. 1/We, acknowledge and accept that the processing of this request
by the concerned department may take time and that there will be
a delay between the receipt of this stop payment request by the
Bank and the processing of the same therefore. I/We, agree not
hold the Bank, its employees, or its agent responsible in the event
subject cheque is presented and paid before the marking of stop
payment.

5. The Bank will not accept instructions in connection with stopping
payment of a cheque except in the event of loss or theft of a cheque
or any other condition as shall be allowed by law and agreed by the
Bank. Such instructions must be in writing and account holder will
bear any loss, damage and cost due to this.

LSS5 ) e aie oDlef ) sSaall Ll (o jua aae aSie callai / allal 1

il ey il ol e G315 [ G0 Wk [ ol e oS8 g B2

Ulsman sl ol iy jlmn 5 4S5 515 )l (51 o i) dad (5l 5 4338 55

Ul pre o Wil (38155 / 3815 othall 13g] oSilavia) das lill by

A la b i 5438y e sl dapmaa e Claglae ol o @IS 55 gaida sa s il
oasadll g

S5 ) il g b il oy o i) g 8 o 38153380515 el / pedl .3
i LS o paall (885 2 aay 5l /g el 3 el i) o gea L)
G385l J)sal) oda 3 maa el (o peall Gludll o a3 13) 138 Egan Sy
s e padlly GLll (o jany (OIS g5 gailh g g Sl (o 5 g (3153 [ n gbl
Al gle o gnal) Uil /

il 5519 Aanl s okl 138 Aalles o e G5y L/ G155 A1 4
Gl ol w5l a3 iy 1 (50 5 il
S il A s pae pre e (381 53/(380 ) UM giallaa s il dansd 53 138 o juall
iy 5 LS gy Ui gh ea s £ s sall lidll i Alls b glSs ol guila s
oyl

shootas Al 3V il G B g Aileiad) cleglall il Jaiy o8 5

il gle G a5 05l g e L 253a & s al Al (gl f eluall 48y

Dzl 5 3 ked ol luall aalia Jaaty s ddad cilagdeill o8 Llead of Gany
REIRIRS-URER-Hi

I/We, have read and agree to abide by the General Terms and Conditions
of the Bank as applicable.

Con idl Aalall AlSaY1 g Jo g il ol V) e Lisl gy U3 jcily 5 ol g il
_eLazyl

signature

Applicant 1 | 1 cdkl p%ia

Applicant 2 | 2 <kl atia

Applicant 3 | 3 <kl st

Verified by

Habib Bank AG Zurich is licensed and regulated by the Central Bank of the UAE and the Securities and Commodities Authority, UAE | a.¢. ! sduall 5 2JW 3
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RETURN CHEQUE COLLECTION

Cheque Type
[J Return/Rejected Cheque

I/We, request you to return the Post Dated Cheques(s)/Return/Rejected
Cheques as mentioned below:

daa pall CASLEY Juand
[J PDC (Post Dated Cheque) (Oase ot i Ydase il () AR

& el e s ()

2olial 35S0l A b pallfAnad yall ClSpllfeluil) sale ) aSia callai/callal

¢ EAPCy Aadl) g .
# Cheque Number Cheque Date

il dla
Cheque Amount

i) )
Bank Name

I/We, further request you to kindly deliver the above mentioned cheque(s)
to the person whose name and specimen signature is specified below to
collect the cheque(s) on my/our behalf without any risk and responsibility
on the Bank’s part.

Name | oY)

ID number | 4, sqll 4ala, 4

) 5 SA (adil) N ole ) Sl clSpill/ Glulll aludy o Sl oS (allad fallal
S Al skl gl 050 Lie/ e Al KA Jaasdl obal 4xd 55 3 sais
il il (e Al g s

specimen signature | & gl z5 sai

FOREIGN CURRENCY CHEQUE DEPOSIT

dysial cSlary Gl £l

I/We, request you to kindly process the below cheque(s) and credit the
net proceeds to my/our Account number specified.

Uidbsn/ b A 2ilad) ilia & )ay) 5 olial S al/elosl) Aadlas o Sl aSie allad /bl
sl 8 5

Alaal) &l
Currency Amount

EIW A I
Cheque Date

GiwAll ?g‘)
Cheque Number

(L) o) iy o ganna
Drawn on Bank (Bank Name)

33‘94 gﬁ = Rt
Drawn In Country

/ /
/ /
/ /

I/We, understand that these cheques are drawn on banks located
outside UAE and will be processed under the local rules of the
jurisdiction where the drawee bank is located. |/We also understand
that in some jurisdiction banks reserve the right to return cheques after
as much as seven weeks/three years from the date of credit if it is found
to be fraudulently altered, a counterfeit instrument, bears an
unauthorized signature, or improper/missing endorsement or any other
reason or form of fraud is committed.

I/We, hereby indemnify Habib Bank AG Zurich, UAE and will hold you
harmless against any claim(s) made by me/us arising from the
processing of the above mentioned if the cheque(s) is returned unpaid
due to the reasons mentioned above. |I/We also authorize you to debit
my/our account with the equivalent amount of the cheque(s) that is
returned unpaid.

-

pg) s ol 4l dgiy Lo L @l o3 of Wyal/sal asedal) (1
idl b by Sl Anladl) Y0 Alaall ol Al Wy Lhallee sl
@ gill Liias Aoladll LYl pan b 4l agdifagdl LS ade Gpaall
13) g 1aaY) gl e @l sins S/ mlal G W @ISl sole) 8 GBall
B S RO P PEGE G Y ORE A A [ W1 N [ S N TRUPFL SR RS ROV
Ala¥) Jl e Al JSE ST o @ 5T aa s faulin jue pekall i 4

Wlae gl o amsmiy g dm Ros) @ @l b s ad ol 2/l
sl I3 s 8 odlef 5580l il Al e Las 38 Lils/ il (e ldUng/
e padlly oS si foSim bl LS odlef A sall Cludl Cijea 50 S/ s

e (953 835l IS/ Gl A AS) i Lilies [ (les

J

I/We, have read and agree to abide by the General Terms and Conditions
of the Bank as applicable.

Coan idl Aalall AlSaY1 g Jo g il ol 31 e Lidbl gy Ul 3 jcily 5 ol g il
_eLazyl

signature

Applicant 1 | 1 lhall asie Applicant 2 | 2 llll asia

Applicant 3 | 3 <kl st

Verified by

Habib Bank AG Zurich is licensed and regulated by the Central Bank of the UAE and the Securities and Commodities Authority, UAE | a.¢. ! sduall 5 2JW 3

Y1 i 5] sl e el
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CARD TRANSACTION DISPUTE

Ay Adalaa £33

Card Number (First 6 & Last 4 Digit) ‘ ‘

L] (451 4 415 45,16 0 Bl 3

First 6 Digit 6,6 Js  Last4 Digit 54 Al
Cardholder Name Alad) Jals an)
a Aalead) gyl Aalead) i) gy 5l AU au) Aalead) il ial) el e
# Transaction Date Posting Date Merchant Name Transaction Amount Foreign Currency Amount

() 1/We, have not authorized or participated in transaction(s) stated
above and the mentioned card is in my possession.

[J 1/We, have not authorized or participated in transaction(s) stated
above and the mentioned card is not in my possession. The card was:

[J Lost [J Captured [J Stolen (J Never Received

[J I/We, was communicated by merchant to receive goods/services

by / / for which I/We, was charged
as above from the Merchant. (enclosed copy of correspondence with
the merchant)

[J The amount I/We, authorized is different to the amount debited to my
account. I/We, enclose a copy of the sales voucher/invoice/
supporting documents showing the correct amount to be charged.

(J My account has been charged times. Only of these
transactions were authorized. I/We, enclose relevant document(s).

() I/We, paid the merchant with amount but not for

amount . My card was in possession

when the disputed transaction took place. (enclosed copy of
voucher/explanation)

) I/We, paid the merchant by , but this transaction
was also debited from the card. I/We, have contacted or attempted to
contact the merchant to resolve the dispute but the merchant refused
to refund. I/We, enclose proof of payment e.g. cash receipt, copy of
front and back of cheque, other card receipt, prepaid voucher (gift
card).

(J The merchant agreed to refund the account with amount

, but no refund is received. I/We,
enclose a copy of refund voucher or letter/email from the merchant
confirming the refund.

(J This is a recurring transaction which was cancelled

on / / . (enclosed proof)

ABlal 5 oel 5 Sl Cidlalaall / Alebaall 3 i 5l = eaif/ AT Sl 2 el & (O
Cass (ABasase B Shdl

A8ladl 5 oMol 55 Sl i alaall / Alebaall (3 &l i & eai (LT Sl 2 gl W O
S S | Sy (A Gl B Sl

Gllae lgadlind ahy ol (0 ypme O lede odaa¥l i O saghe ()
Gaobs @loall/glandl Dby Halll Uaa/ e Jaal 53 O
Slef 2 gl il e Jisall de ghaa / /

FESEPOVE NERRERER 3%)

558 [ Aapnd (e A3t (3 je, ls (8 2l Al e [ 2 eaadl dliadl CSBER) (O
Aot Cal gl masiall dliall i 8 ) dse lall Cilatioal) /)

i lalall bkﬁd}‘\ 3y Jﬂaé“¢")4— &é“u;m?ma'“?:‘ O
A )l Casiall/adisall (3 ye B (e 7 pan

adl Gy o ae Salill Uady/cunds O

CBy S b ey S
MALLAM b;\«J GADQ\ ?Ac

Ay s ¢ Gib oo alill ady/ Camda 8 ()
co Jual gl gl /el gla ol culial g 28 lay (he Alalaal) 03 jlae sunilinyf o
il Qs e cadall L) 38 e alaall pla ) ) jalill (Sl ) 33 dad jalill
Lase Laped oA Ay Jlay) Sf it alall 5 eV (e o A3 (5265 Jla)
S(Fas 43y adal)

S Jlsa¥) 2 il el e Aas 38 5e 3 yiall aliall @Iy 3 A W) oSl
Ll sa¥1 1 i) Sy aldll (e G5 Yy pfcildas

/ / G laglall 5558 Alilae s ()
(Y ) (38 50)

() I/We, have cancelled the transaction payment with the merchant, after ¢yl gl «aldll & FANPIA(] P Sl L/l ()
the transaction took place. The date of cancellation was . .
P sl ) 38,38 ) / /
/ / . I/We, enclose proof of
cancellation.
signature
Applicant 1 | 1 «llal axia Applicant 2 | 2 kl asia Applicant 3 | 3 ikl s Verified by

Habib Bank AG Zurich is licensed and regulated by the Central Bank of the UAE and the Securities and Commodities Authority, UAE | p¢.-| sleall 5 20U 31,51 2 3003l Zjall ol L) pecmo 1051 gl i o el i ! e PB0O2NOV25/UAE | Page 1/2




[J I/We, were charged for goods/services which were never received.
(enclosed is copy correspondence with the merchant)

() I/We, returned the merchandise against the above charge and the
refund was not received (enclosed is a copy of the postal / courier
receipt of returned merchandise and my correspondence with the

e AR (38 50) MYl aly cilerdll/piladl dad Lyle/ e
(ol e ALl yall

Gluda Yl &

alaal) S S g oM 5 S0l il et i) 1 ailiadl s b Ladfeadd sl
& Sl e s Aaat el @liadll g sudl 3l /2 ) Jia) (e 33 (B8 j0) 2 sl

merchant)
ATM/CDM DISPUTE 3 g8 ) Adslef (V) Gl pal) ddSLa g1 35
[J Transaction Date / / / / Al s [
(J Transaction Time Alaleall iy O
[J Transaction Amount Aalea)l il

() ATM/CDM Location

[ I/We, tried to withdraw cash from ATM/CDM, but no cash was

dispensed.
[J I/We, tried to withdraw from ATM,
but received only from the ATM.

[J 1/We, deposited cash in ATM/CDM, the cash amount deposited was
not credited in my account immidiately.

[J I/We, deposited cash in ATM/CDM, the cash amount deposited was
only partially reflected in my account immediately.

[J Other:

35l 1) 438 /Y il peall D18l gige ()

LSl e M can UWils s O
FATPRR | IV RS P R VO |

Azl 4y aly 258l gay akle / AV Gl peal) 23Sle 3 agill Ueasl/ ceadl ()
A A ol ) gl

ALkl g

Lt Aila) s 25l gy Aakle [V il peal) AiSle 8 2 Lea gl caensl O
sl dadl e 5

3 J;\ O

DECLARATION

1. 1/We, hereby affirm that the information provided above is true to
the best of my knowledge.

2. 1/We, agree to be charged by the Bank as per the Bank’s Schedule
of Charges, if the transaction is deemed to be valid.

3. |/We, understand that any dispute should be raised within 30 days
of the statement date, otherwise the transaction will be considered
invalid.

4. 1/We, understand that the Bank might not be able to assist with the
reported dispute unless all the required documents are enclosed
with this form.

5. 1/We, further understand that the submission of dispute form (even
within the timeline) does not guarantee the refund.

6. 1/We, fully understand that the completed dispute form along with
the relevant / supporting documents should be submitted to the
Bank or forwaded by email at csd@habibbank.com

ale an e Aaiaa odlef dedial) e sladll o 585 dva pas ]

5 dls G eclilly paldll o gu ll Jpaad Gy o g ) Jasd e G155/ Gl .2
Aalla Alad) e

i€ sl e Ly 30 IO g3 ol wdy ey il Wpal/ga) asgdall (0 3
JBL g5 e ) diwd Y15 el

Bl a5 Al Lo die aluall o531 8 Baclisall (ga oSty ¥ 8 el of & /el 4

S Y (aanall gl DA in) g 53l 23 sad paai of Wl & yaifdl ol 5
st dla iy Glasa

Aall ld latieal) dne 5 ATLaS) 22y £ 153 23 ga aaai amg 4l Wl &y ol 6
csd@habibbank.com ;s S 2l e Al ) i g &) Y daclal /

I/We, have read and agree to abide by the General Terms and Conditions
of the Bank as applicable.

s Sl Aalall SaY) g dag il of Y1 o Ul 5o Bl 8 feual g g el j sl
Lelaiay)

signature

Applicant 1 | 1 lhall asie Applicant 2 | 2 llll asia

Verified by

Applicant 3 | 3 <kl st
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SWEEP INSTRUCTION u.am\ Jagadll

I/We hereby authorize the Bank to: il (81 (o 8l dua s
petmyiourAcoount8an) | || || L L ) et e
Account Title (Account to be debited): (pad)) Claa) Cluall an)
to cover the shortfall in case of overdrawn or insufficient funds to Alales gf Aadlaad dpa )l S axe of CapiSall o Gannd) Alls 8 i) ddasi]
process any transaction for; Sl claall
Account (BAN NN RN RN NN RN RN RN R R R sy
Account title (account to be credited): (ENY) Cla) cluall o

I/We, have read and agree to abide by the General Terms and Conditions e il Aalall Al8aY) 5 dag il o) Y1 o L) g Bl 3 jcusdl g o cof j8 aal
celandyl

of the Bank as applicable.

signature

Verified by

Applicant 1 |1 bl axe Applicant 2 | 2 lkll axia Applicant 3 | 3 lkll axia
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