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Please read this document carefully foryour understanding of the important
product details offered by Habib Bank AG Zurich UAE (hereinafter referred
to as “the Bank”)

1) Letter of Guarantee

A Letter of Guarantee (LG) is an irrevocable undertaking or guarantee
given by the Bank on behalf of the Applicant (Bank Customer) to cover a
payment obligation or non-performance of the Applicant to a third party/
beneficiary. The maximum demand amount is stipulated in the Guarantee
upon presentation of a claim complying with the terms of the Guarantee
during its validity.

The product is available to a Customer with approved credit lines and in
accordance with the Facility Offer Letter. In case, a Customer does not have
credit lines, the LG is issued against cash margin of 100% or more if cross-
currency is involved.

» Guarantees are not issued if the Applicant does not hold an Account/
Relationship with the Bank.

» If the Customer does not meet the payment obligations on time and in
full, the Account will go into overdue status. This may impact the credit
rating of the Customer.
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2) Type of Guarantees

2.1) Tender Bonds/Bid Bonds

Tender/Bid Bonds are issued for an amount up to a certain percentage of
the value of the tender. The purpose of these guarantees is to cover the
risk that an Applicant submitting a tender will not abide by its offer or
deliver the required performance.

2.2) Advance Payment Guarantee (APG)

An Advance Payment Guarantee, protects a buyer or project owner against
the risk of a seller or contractor failing to fulfill their contractual obligations
after receiving an advance payment. It ensures the buyer can recover
the advance payment if the seller defaults on the contract. It is a form
of security that enables a buyer to feel comfortable making an upfront
payment, knowing they have recourse if the seller doesn’t deliver as
agreed.

2.3) Performance Guarantee

A Performance Guarantee is issued by the Bank to gquarantee the
satisfactory performance/fulfillment of Applicant’s contractual obligations.

2.4) Standby Letters of Credit (SBLC)

A Standby Letter of Credit (SBLC)ensures payment to a beneficiary (usually
a seller) if the Applicant (usually a buyer) defaults on their payment
obligations to the beneficiary. It is essentially a promise from the bank to
pay, acting as a safety net in case the primary payment mechanism fails.

2.5) Payment Guarantee

Secures the Applicant’s ability to fulfill its payment obligations to the
beneficiary. Usually the guarantee will cover the entire value of the
underlying contract, less any advanced payments made by the Applicant.
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» LGs can be issued in AED or in other currencies subject to Bank policy

» Open-ended LGs are issued on case to case basis and are usually on a fully
cash secured basis

» When the Customer provides any cash margin or collateral to the Bank,
the Customer will not be able to access it and the Bank will utilise the
collateral to meet beneficiary claim or recover any amount owed.

Ladg a0 wilony gi byl emysll wlblaall wblhs jlso] ¢S «
Lalsuo] j0tisg 832 e s J3 63all éagiao ¢jlasall csblba jlsoo] @iy «
Jol5 538 gloud pulwi e
00 Joall g Saiy g bl glous gi s 38 Girold (i Jrooll o3y Losic «
sl jiwl gi sygivuall ddliae dulil ¢ Llauall clidl o saiwg ad] Jguogll

3) Fees & Charges

» Credit Processing Fees as per the Facility Offer Letter (FOL)
» LG Commission : As per Schedule of Charges or FOL

» Counter Guarantee Charges will be basis arrangement with Correspondent
Banks

» Amendment of LG text: AED 250
» Amendment of LG Tenor or Value: 2% p.a., minimum AED 350
Note: All Fees and Charges mentioned above are exclusive of VAT.

Credit facilities are subject to an annual review wherein the Bank has
the right to modify any of the facility terms and conditions including
modifying the collateral requirements of LGs already issued.
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4) Customer Obligations

» The Customer shall advise the Bank immediately of any change in their
address, legal status, constitution and any other information relevant to
their legal existence, status and activities and periodically provide the
Bank with copies of such documents the Bank may request from time to
time in this connection.

The Customer should carefully check the transactions (including Debit
Card transactions) in the statement and any error or discrepancy must
be notified in writing to the Bank within thirty (30) days from the date
on which the statement is sent to the Customer. The statement will be
deemed to be correct and the Customer may not thereafter raise any
objection.

5) Key Disclosures & Risks

» These facilities are applicable for Business Customers only with an
approved credit facility to avail these products.

» The Bank may review the Customer’s Al Etihad Credit Bureau (AECB)
history and all charges due will be debited to the Customer Account
with the Bank.

» The Customer credit rating will get impacted due to any delay in
settlement in case of beneficiary claim.

» The commission/charges that are recovered upfront at time of LG issuance
are non-refundable. In case of a counter guarantee issued via the Bank’s
corespondent bank network, all charges will be recovered upfront from
Customer Account and paid as and when the claim is raised by the
corespondent bank.

» The cooling-off period will not be applicable for this product unless the
beneficiary via written and authenticated instruction relinquishes the LG.

» The Customer may refer to information on the Bank’s UAE website
for the detailed Schedule of Charges governing the relationship and/or
the Facility Offer Letter.
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6) Personal Information: Data Collection, Privacy and
Usage

The Bank is committed to protect your account information and transaction
details. It is ensured that all controls relating to personal data privacy /
protection as required in relevant legislation, regulations and contractual
clauses (as applicable) are in place. Further, the Bank may at its discretion
and for any purpose (including for the purpose of fraud prevention,
audit and debt collection, or if required by any competent government
or regulatory body) share any information, details or data relating to the
Customer and/or the Accounts and/or the Customers transactions with the
regulators, Bank’s service providers, contractors and affiliates. The Bank’s
Data Privacy Policy is updated on the website.

7) Complaints & Feedback

The customer can log a complaint for any deficiency or discrepancy or any
other matter through our website. The online complaint form generates
an immediate reference number for tracking purposes and the Bank will
endeavor to resolve the complaint within 10 Business days. The customer
can also walk-in to any of the Bank’s branches or call 800 HABIB (42242) or
+971(4) 419 5555 (from outside UAE) and log a complaint in person or via
our Call Center respectively.

If the customer is not satisfied with the response from the Bank, then the
customer can escalate (with all necessary details) and address the same to
the Country Manager via email at complaints@habibbank.com.
If the customer still feels the Bank has not resolved the complaint to their
satisfaction, the customer has the right to further escalate by contacting
Sanadak, UAE's independent financial Ombudsman Unit. Sanadak will
accept your complaint, only if the complaint was not registered by the
Bank or the Bank did not provide a final response to your complaint within
30 calendar days of initial lodgement or if you are not satisfied with the
resolution of your complaint.
Sanadak contact details:
800 SANADAK (800 72 623 25)
www.sanadak.gov.ae
B info@sanadak.gov.ae
3 sanadak Unit

Emirates Institute of Finance Building, Ground Floor,

Sultan Bin Zayed The First Street, Abu Dhabi, UAE

8) Multi-Channel Support

The customer can get assistance by using any of the below channels to
report complaint/s, any loss or any theft related to banking products and
services:

B3 Visit any of our branches in the UAE

Call 800 HABIB (42242) or +971(4) 419 5555 (from outside UAE)
B Email: tradedeskuae@habibbank.com

Visit: www.habibbank.com/uae/home/cea.html

9) Copyright

The contents of the document including, but not limited to the logo, pages,
text, graphics, links, information and material therein are the property of
Habib Bank AG Zurich UAE and protected by copyright. Any unauthorized
use, link, or reproduction of information, material is strictly prohibited.
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